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BOBE/[

Kako i ApyruTe UapuHCKK Cﬂy?KﬁM BO CBeTOT, LlapuHckara YNpaBa Ha Peny6ﬂw<a MaKEHOHMja € 3dJ10/KEHa [d W LWTNTK (bMHaHCl/ICKI/ITe WHTEPeCU Ha
PeﬂyéﬂMKa MaKe,[I,OHVIja, CUTYPHOCTA, 3/APABJETO 1 KNBOTOT Ha rpafaHMTe, J1a T OAAPXKYBA EKOHOMCKITE aKTUBHOCTI 1 [1a T LUTUTI Off HenojanHa

KOHKYpeHLWja, Kako 1 Jia NpUA0HeCyBa KOH 3rofieMyBdtbe Ha HUBOTO Ha KOHKYPEHTHOCT Ha Mdke[l0HCKaTa €KOHOMWJd CO NMPUMEHd Hd MOJEPHN
pa60T|-|v| METOAW, NOAAPXdHI O NeCHO NPUCTAlNHa eNEKTPOHCKA LdPUHCKa CPeANHA.

Bo 13BpLLIYBaH-ETO Ha 3371a4MTe U J0MKHOCTUTE IOBP3aHI CO KOHTPONATa Ha FPaHHLiTe 1 00€30€/1yBatbeTO Ha CUTYPHOCT BO CUHLIMPOT Ha CHabayBatbe,
LlapuHckaTa ynpaBa ce CTpemu a ja NpuMeHyBa PamKata Ha CTaHAAPAV 3a ONeCHyBatbe 1 00e30€/yBatbe Ha MeryHapoaHaTa Tprosuja Ha (BeTckaTa
LIapUHCKa OpraHi3aLja, kako i Liapukckiute bnynpunTiA Ha EBponckata Komucuja.

(BowTe 0OBpCKY 1 paboTHY 3aaaun LiapuHckaTa ynpasa i u3BpLUYBa Bo LlaHTpanHaTa ynpasa 1 Bo 5 pervoHantin LlapuHapHuuy. Bo LlapuHckara
ynpaBa Uma BkynHo 1144 Bpabotenn. Bo LieHTpantara ynpaga paboTata e opraHiaupata Bo 7 cektopy (CekTop 3a KoHTpona u nctpari, CexTop 3a
LlapuHcki cuctem, CekTop 3a npodecuoHanta 0aroBopHoCT, (eKTop 3a MHAOPMALIACKIA 11 KOMYHUKALIACKIA TexHonoruy, CeKTop 3a ynpaByBare o
yoBeyKkw pecypc, (eKTop 3a CMETKOBOACTBO U GuHaHCUM 1 CeKTOp 3a aAMUHNCTPATIBHIA U TEXHIUKIN PaboTy) 11 4 He3aBuCHI ofenerieja (OnaeneHue
3a BHaTpelUHa peu3itja, OnaeneHvie 3a npekpuuouy, OfeneHuie 3a ynpaBHa nocTanka v 3acTanysatbe npea cygosuTe 1t OfeneHie 3a MeryHapoaHa
C0paboTka, eBpouHTErpaLyja u npoekTi). LleHTpu Ha pervoHanHuTe LapuHapHuuy ce Ckonje, KymanoBo, LLitun, Tesrenuja 11 butona. Bo pamki Ha
LLApVHAPHULWUTe Ce OPraHU3MPaHi LAPUHCKA NCnocTaBi (19 rpaHiuHy 1 23 BHATPELIHI LAPUHCKI COCTaBIA) 11 5 CyxO1 3a HaZ30D Ha UMaTenu Ha
of06peHuja (Mo eaHa Bo CeKoja LiapHapHULA).

LlapuHcKkaTa ynpaBa, Kako LapuHCKa CNyx0a Ha 3emja KaHOWAAT 3a UNeHCTBO BO EY M MCTv uenu 1 BPeAHOCTIA CO LapUHCKITE Clyx01 Ha
3emjute uneHku Ha EY kou npousnerysaat o4 Acquis Comminitaire. AKTUBHOCTATE 33 3rofeMyBatbe Ha aAMIHUCTDATABHIOT KanauuTer 3a
MMNNIEMERTIPabe Ha LLaPUHCKOTO 3aKOHOAGBCTBO M MOATOTOBKA HA ApXaBaTa 3a UneHcTBo Bo EY ce nocTojat aen of pabotata Ha Llapuxckara ynpasa.
LlapuHckata ynpaea v Bo 2010 rofiHa UHTeH3NBHO paboTele Ha ycBojyBatbe Acquis Comminitaire, 3a yCornacyBatbe Ha HaLNOHaNHOTO
3aK0HO/ABCTBO (O 3aKOHOAABCTBOTO Ha EY 1 3a rpaerbe Ha KanauwTeTiATe 33 eukacHa KOHTPONA Ha rpaHnuuTe.




==TO/LLIEH V3BELLITAJ 3A PABOTATA HA LIAPVIHCKATA YTIPABA BO 2010 TOMHA

I. OJIECHYBAKE U 3ABP3YBAHE HA TPAHCIIOPTOT U
TPrOBUJATA

LlapuHckata ynpaBa nepmaHeHTHO paboTyt Ha NOAOTOBKA It MMMNIEMEHTALIA]A Ha CUCTEMCKI PeLLEHIA 3a HATAMOLLIHO ONeCHyBatbe 1 3abp3yBatbe Ha
TpaHcnopToT 1 TpoBwjaTa. Bo 2010 roauHa Hanopute Ha LlapuHckata ynpasa bea HacoUeHI KOH HaTaMOLLIHO YCOrMacyBatbe Co bapatbaTa BO 061acTa
Ha L|apuHaTa 3a NPUCTANyBatbe KOH KOHBEHLIUTE 3a 3a€[IHNUKIA TPAH3UT 11 UNeHCTBO BO EY, aHanu3upatbe Ha TeKOBHaTa CocTojba v HenocpeaHa
KOMYHUKaLWja o OM3HUC 3aeAHILITA 3@ YTBPAYBaHE Ha MOXHOCTUTE 33 HATAMOLLHO MOEAHOCTABYBaHE Ha YBO3HWTE I U3BO3HUTE MOCTAMKMY,
HamManyBatbe Ha TPOLLIOLATE Ha eKOHOMCKMTE 0nepaTopi, NocebHo CO NPUMeHa Ha COBPEMEHI MHOOPMATUYKY anaTki.

1. TIPUCTANYBAFSE KOH SAEAHUYKIOT TPAH3ITEH CUCTEM 1 HNEHCTBO BO EY

OcHoHu ycnogi Ko Penybnika Makenowja mopa fa ru 06e30eai 3a Aa Moxe 1 3anoyHe NocTanka 3a NpucTanyBarbe KOH 3aeAHUKIOT TPaH3UTeH
CCTEM W 32 UNEHCTBO BO EY, Ce XapMOHU3UParbe Ha HALIMOHANHOTO 3aKOHOAABCTBO CO KOHBEHLMjaTa 3a 3ae[IHUUKM TPaH3UT Ha EY 1 noBp3yBarbe (o
LAPUHCKITE uHdOpMaTUKI cucTemMm Ha EY. Bo 2010 roamHa ce Npogosxi Co XapMoHu3aLimja Ha 3aKOHOAABCTBOTO 11 CO NOATOTOBKA Ha MHOOPMATHYKH
CIACTEMIA 33 MOBP3YBatbe CO MHGOPMATUKITE CucTeMu Ha EBponKckaTa Komucuja v 3emjue uneHku Ha EY. 13paboTkata Ha HaumoHaneH Cuctem 3a
00paboTka Ha uapuHcki aeknapauun — COLZ e duHaHcupaHa o4 HaLMoHaHINOT OyleT, fofeka TexHMUKaTa NoAApLLKa 33 U3paboTKa Ha codTBEpH
3a NOBP3yBatbe (O LapuHckute VKT cuctemu Ha EY 11 3a ycornacyBarbe Ha HaUMOHANHOTO 3aK0H0AABCTBO CO KOHBEHLIMjaTa 3 3aeHIUKI TPaH3WT, e
(uHaHaparm co cpeactsa og MIMA GoHnoBuTe Ha EBponckaTa Komucuja.

MOAAPWKA O UMTA OOHAOBUTE HA EBPOMNCKATA KOMUCIIA

Bo pamku Ha npoekTute puHaHcuparm oa UIMA 2007 nporpamara, Bo TekoT Ha 2010 roauHa ce peanu3upaa 3 noanpoekTu. Bo pamku HanognpoekToT
3a HaTaMOLLHO YCornacyBakbe Ha HaLMOHANHOTO LIAPUHCKO 3aKOHOAABCTBOTO CO 3aKOHOAABCTBOTO Ha EY, noaroToBeHy ce u3meHi unu
JI0NOMHYBarba Ha LIapUHCKWOT 3aKoH, YpeaibaTa 3a cnpoBeayBatbe Ha LiapuHCKINOT 3aKoH 1 [TpABUAHUKOT 3a HAUMHOT Ha NONOMHYBAkbE HA LIAPUHCKATA
JleKnapavuja v KOAEKCoT Ha LGPH, KaKO U MHTEPHM YNaTCTBa 33 HOBY NOedUKaCHY LIaPUHCKIA NOCTAMNKM COMAcHO CTaHAapAWTe Ha EY, a nodroTeeHa e
I QYHKLMOHaNHA CneLduKaLyja 3a 13paboTka Ha COOTBEP 3 KOHTPONA Ha fBIXereTo Ha akuwuute — EMCS. Bo pamku Ha nopnpoekToT 3a
TEXHUYKa NofAApLIKa 3a nofobpyBatbe Ha wapuHckute UKT cuctemu, noarotoBexn ce crpateluku KT JoKymeHTH 33 NOBP3yBaHeTO €0
LLAPUHCKWTe UHOOPMATIUKI CUCTEMM Ha JIpXaBlATe uneHkn Ha EY u EBponcKata Komucuja, TeXHUUKI CielinduKaLivm 3a OCHOBHUTe COGTBEpU 3a
noBp3yBatbe Co LapuHckute KT cnctemn Ha BY, a HabaseHa e u komnjyTepcka onpema. Bo pamku Ha moAnpoeKToT 3a 3ajakHyBatbe Ha
TPaHNYHUTE KOHTPOMMN BOBE/IEHI Ce HOBIA, MOJEPHI TEXHUKY 33 CNPOBE/YBatbe Ha LAPUHCKOTO 3aKOHOAABCTBO (TEXHOMOMja 1 anatku O TUMOT Ha
aHaNN3a Ha PU3IK), 3aLUTITA Ha APABHAT PaHUL U 0f1ECHYBatbe HA NPOMETOT CO CTOKI NPeKy rpaHIUuHITE NPeMUHY, NOATOTBEHU Ce U MPOMOBHUPaHY
MOAYAU/KYPCEeBY 3a LIaPUHCKO U IENOBHO €NeKTPOHCKO yuetbe (E-yuetbe) KpenpaHi of CTpaHa Ha EBponckata Komucuja, a cnpoBefieHm ce v 0byKiA Ha
00yuyBayY 3a 3ronemyBatbe Ha MHTErpUTETOT Ha LiapuHckuTe ClyxbeHnun. 0be3besieHa e 1 06yKa Ha LiapUHCKITE Kyuiiba 3a OTKPUBAHE Ha Apora U
HabaBeHa e TexHIYKa 0Npema v BO3WAA 33 HIBEH TPaHCMopT.

peky 06e36eneHuTe cpeacTBa Bo pamkut UMA 2008 doraosuTe, B0 2010 roauHa e cipoeseHa
NOCTanKka W CKydeH J0roBop 3a M3paboTka Ha COGTBED 3a NpUCTamyBarbe KOH HoBuoT
KOMTjyTepu131paH LIapUHCKIA cvictem Ha EY - NCTS' 1 33 KOHTpONa Ha KBauTeToT.

Bo copabotka co LleHtapor 3a eBponcku
nepcnektuBn o4 (noBeHwja, a QUHAHCUCKN
nopapxaHo o WMA 2007 [lpoekTtor 3a
Bo 2010 roguxa EBponcka Komucuja foHece oanykata o koja HapneHoctute 3a  [SIIA TE I T E BT [ 0 (ORI |
ynpaByBatbe o npBaTa KomnoHeHTa of lMporpamata UMA ce npeHecyBaat op  [REEIGLIEEG G (NG EN AL (R i UERNGLE !
EBponckata Komucuja Ha Peny6nuka MakepoHuja. (o 0Baa ofnyka ce notepayBa ey sfof:L (17RO I6) LTI IV E L {0 G E TG T
NOATOTBEHOCTA HA HallMOHaNHaTa CTPyKTypa ( BKNyuntenHo u LlapuHckata ynpasa) 32 ORI IVEEN 0L BN @ R
(aMOCTOJHO yNpaByBarbe O CPefCTBaTa Ha EY on nporpamata UMA 3a noHaramower  [IEREITIT (R EREE W T E R T O E D)
Pa3B0j Ha aAMUHUCTPATUBHIATE U ONEPATUBHY KanaLuTeTIA. NpOLLeCoT Ha NperoBaparbe 3a UNeHCTBO Bo EY.

3AKOHOLABCTBO

(0 13MeHY 1 JONONHYBatba Ha 3aKOHOT 3a LapuHcka Tapuda (,(n.ecHuKk Ha PM” 6p.35/10) co3najeHa e npaBHa pamKa 3a BOCMOCTaBYBakbe Ha
Wnterpupana yapuncka tapuda - TARIM (Buz Ha HaumoHaneH TARIC Koj ce KopucTit B0 EY) BO Koja ce HTerpupany cute TapudHu 1 HeTapuoHu
MepKIA, COMMACHO BaxeykuTe nponuci Ha Penybnuka Makenoruja. LlapuHckata ynpasa ce onpepenyBa 3a agmuHuctpatop Ha TARIM.

Bo anpun 2010 roauHa ce JoHeceH! NI3MeHN U JONONHYBakba Ha LlapuHckuot 3akoH (,(n.BecHuk Ha PM” 6p.48/10) co Kou e BoBe/leHa NpaBHa
pamka 3a 3afi0/KUTeNHa eNeKTPOHCKA LiapiHCKa Aeknapaumja 11 3a eNneKTPOHCKO [oCTaByBakbe Ha UHdOpMaLuK 3a HajaBa Ha
noarare 1 NPUCTUTHYBake Ha CTOKA 071 1 BO LAPMHCKOTO noapauje Ha Penybnuka

MakezoHuja, Kako YCoBY 3a GyHKLMOHMparbe Ha HoBuoT COLIJ 1 3a yHanpeayBatbe Ha CUCTEMITE 3a LAPUHCKA KOHTPONA 0a3ipaHa Ha aHanw3a Ha

" New Computerized Transit System



QOTECHYBAHSE 11 3ABP3YBAFbE HA TPAHCMOPTOT M TPTOBIJATA

pusnk. Co 0Ba e u3BpLLEHO U ycornacyBare co LlapuHcKioT 3aKoH Ha EY, Perynatusata Ha CoseToT Ha EY 6poj 2913/1992, Kako 1 M3meHuTe u
JI0N0NHYBatbaTa 0HeceHU co Perynatusite 82/97, 955/1999, 2700/2000, 648/2005 1 1791/2006.

Kow kpajot Ha 2010 roauHa Bnazgata Ha Penybnuka Makenouja joHece Ofnyka 3a ycornacyBatbe i MeHyBarbe Ha Llaputckara Tapuda 3a 2011 roguxa
(,Cn.BecHuk Ha PM” 6p.165 /10), co Koja LlapuHckara Tapuga, cornacHo npe3emeHuTe 00BPCKI 04 3aKOHOT 3a patudukauuja Ha [1potokonor 3a
npuctanysare Ha Penybnika Makenonwja koH (BeTCKaTa TProBCka opraHu3auvja u uamexute Ha KomOuHMpaHara HomeHKnaTypa Ha EY (06jagenu
B0 (ny0eH BecHuKk Ha EY 6p. L 284 o 29.10.2010), e ycornaceHa. Hamanexn ce MOH wapuHckiTe CTanku Ha 27 TapuHu cTaga. Hamanysarba Ha
LAPUHCKIATE CTanKW 11Ma BO rasuTe 34 1 39 Ha LlapuHckaTa Tapuda Bo Ko ce ondateHit TeUHUTe canyHu, AeTepreHT 1t HeKoW NPOIU3BON OA NACTAYHY
MaCh KaKko LeBKY, (GONMA, NOKPUBKA 33 MOAOBM Of MAACTMYHU MACh U Pa3NAYHM
3aTBOpyBaun. lpoceutara UapuHcka CTanka Ha ropeHaseaeHuTe (1aBosu Bo 2010 (YT GO S ST e e
roauHa usHecysa 10,92%, a 8o 2011 roauHa u3Hecysa 8,38%. BkynHo ce usbpuiwani [T At R MR e I TR LR
256 TapuHK 03HaKK, a BOBeeHw e 123 HOBYU TapUOHN 03HAKN NOPaAN HamanyBarbe  [IRERTEIN I NRE L S0 e R G el R L
Ha 06emoT Ha Tprosija. BoseseH ce 22 HallMOHanHu TapudH 03Haku nopaan Toa W10 IR SAIINEELRORIE RIS ETERE
B0 KoMOUHVMpaHaTa HOMeHKAaTypa - CTa rpyna Mpou3BOAM e ondarery 3aegHo, a 80 [RINSECRUNEIAEEEEQ L ENEEERci R0
HaLLIaTa LapUHCKA Tapiida Te Ce Co PasvuHIL LapUHCKI CTankin 1 3aT0a ce pacuneHeTi Ha GG UUEEICEVEEINELNENLCE RS

HAUMOHANHO HUBO (LeBeTTa 1 aeceTTa bpojka).

M0BP3YBAFSE W IHTEPOMEPABUITHOCT CO MHOOPMATUYKIATE CUCTEMU HA EY

LlapuHckata ynpaga Bo 2010 roauHa nponomxi co upabotkata Ha Hos COLLLL Koj Tpeba Aa ro 3ameHu 3actaperior ASYCUDA codTaep, 1a 0BO3MOXM
TeXHIYKA 0CHOBA 32 be3xapTiieHa OKOAMHA BO LAPUHCKOTO paboTerbe, KaKo 1 KoMNATUOWIHOCT 3a MoBp3yBatbe o VKT cuctemue Ha EY.

Bo maj 2010 roamHa DG-TAXUD ja peanu3ipaluie TpeTata AT MoHUTOPUHI Mucija Bo Liapuckata ynpasa. OcHoBHa Len Ha MucijaTa belwe 3ano3HaBatbe
(0 HANPeAIOKOT Ha TeKOBHUTE 1 NOTeHUMjaNHI NPOEKTU QUHaHCUPaHU Bo pamki Ha WITA nporpamarta u pa3menyBatbe 3a Haupt (Tpatervjara 3a
pa3Bojot MKT Ha LlapuHckara ynpasa u (TpaTerijara 3a UHTepONepaduIHOCT €O LAPUHCKIATE cicTemu Ha EY. Bo BpCKa co KOHKpETHUTE aKTUBHOCTH,
Mucujata KOHCTaTMpaLLe 3HAUUTeNHO yHanpe/yBatbe Ha ynpaByBarbeto co UKT npouecte Ha LiapuHckaTa ynpasa, A0AeKa 3a UMniemMeHTalyjaTa Ha
yNPaByBarbeTO CO EN0BHUT NPOLECH NOCOUeHO e Aeka LlapuHckaTa ynpasa e NiAep BO PervoHOT.

Bo nexemBpu 2010 roauxa Bnapara Ha Peny6nika MakenoHuja yceou:

(Tparervja 3a pa3Boj Ha UHOPMATUYKI U KOMYHUKALIMCKH TeXHONOMUN,
(Tpatervja 3a MMMNeMeHTauUwja Ha MHTEPONepabinHOCT 3a NPUCTanyBatbe KoH EY,
- (Tpartervja 3a MMNMEMeHTaLMja Ha 3aeAHUYKVOT TPAH3IUTEH CACTEM Ha EY 1
HauvoHaneH npoekTeH nnaH 3a mnnemertaunja Ha NCTS.

OBue CTpaTery, NOATOTBEHI 0f CTPaHa Ha LlapuHcKaTa ynpaBa o acCTeHLMja Ha KOHCYNTAHTY aHraupany Bo pamku Ha MMA 2007 npoexTor,
NPETCTABYBAAT 3dJ0/KNTEHU JOKYMEHTI KO ja NOTBPAYBAdT W TPACUPaAdT 3an0%0aTa U NOCBETEHOCTA Ha Bnanara Ha Peny6n|/||<a MaKe,U,OHI/Ija
33 UCTIONHYBabe Ha YCTIOBITE 3 UneHCTBO B0 EY. (Tpaterute ce JoctaBeHm o EBponckata Komicuja (upexktopat 3a LapuHa v 0faHouyBarbe i
[IpeKTopaT 33 NPOLLMPYBatbe), @ Ha NoYeToKoT Ha 2017 roAMHa MCTUTE Ce MPe3eHTUPaHM Npej NpeTcTaBHIL Ha EBporckaTa Komucuja Bo bpucen.
Cnopeﬂ aHaln3nTe, Peny6n|/||<a MaKeﬂOHVIja ke 6|/|,[|,e (MPEMHA 3d 3aM0YHYBAtbe NPErOBOPW 3d NMPUCTANYBatbe KOH KOHBEHLWWTE 3d 3d€AHNYKI TDAH3UT
BO BTOpATa N0A0BMHA Ha 2012 roAMHa, BP3 UMja OCHOBA Ke e MHMLMPA NOCTANKa 3a
HaBpemeHo 00e36eayBatbe Ha GOHZO0BY 1 YCIOBY 33 NOBP3yBAtbETO CO LiapuHckuTe N IO ARS e E RS R T ST AE ST
auctemu Ha EY npey jasonor CCN/CSI. T peanu3npa cTpateruute 11 MPOEKTHUOT MfaH 3a

Bo paikit Ha MMTA 2008 MpogKToT, Bp3 0CHOB Ha IPETXOAHO CTIpoBeAeHa MocTanka, Kor e R LR
KpajoT Ha 2010 rofuHa ce CKNyUeHY JOroBOpY 3a M3pabOTKa Ha COQTBEP 33 NOBP3YBaIbE

UfeH Ha 3aeHInYKaTa TPaH3UTHa KoHBEHUMja Ha EY, a co

co NCTS 1 33 KOHTPONa Ha KBANUTETOT Ha CodTBepOT. Peanu3auyjata Ha orosopure  REEENEENSIINIQEIRME R IEITT
3anoyHa 8o GeBpyapu 2011 roavHa. CACTeMY 1 ez A CTaHe MOAHONPaBeH uneH Ha BY.

2. LUAPUHCKM 1 IAHOYHIA ONECHYBARDA

Bp3 0CHOBa Ha COrneflyBatbe 1 aHaNM31 Ha COCTOj6aTa 1 MoKHOCTTe, Bnagata Ha Penybnuka Makegouja 180 2010 roauHa NpoRoMXM Co JOHECyBatbe
MepKV 3a HaManyBatbe Ha J1aBauKITe NOBP3aHM CO YBO3OT.

Bo janyapu 2010 roanHa, foHeceHM ce M3MeHU Ha 3aKOHOT 3a aAMUHUCTpaTMBHU Taken (,(n.BecHuk Ha PM" 6p.6/2010), npu wro
YKNHATH e aAMUHUCTPATUBHUTE TaKCW 3a:

- TI0AHeCYBaHbe Ha LAPUHCKV JeKnapaLy,

- 0apatba 32 U31aBatbe Ha yBepeHue 3a aIkerse EYP 1,

- 33 JOKYMeHTY KO Ce NPONMLLAHM CO Mer'yHAPOAHUTe Unw MeryapaBHITe JOrOBOPH, NPUGATEHI UK PaTUUKYBAHY Ol CTPaHa Ha Penybnika
MakeZ0Huja, a Kou ce KopucTaT HamecTo LIapUHCKa Aeknapauija

- 3aMIC 33 BHECYBAHHE 11 13HECYBAbe Ha CTOKA BO 11 0ff CN0O0AHA 30Ha WK CNODOJEH CKNaf.




==TO/LLIEH V3BELLITAJ 3A PABOTATA HA LIAPVIHCKATA YTIPABA BO 2010 TOMHA

YKUHYBAHHETO Ha OBME aAMUHUCTPATUBHU TakCW M3 3a LN HamanyBarbe Ha TPOWOUWTE HA EKOHOMCKIATE ONepatopu U HamanyBare Ha
AIMUHICTPATUBHUTE NPOLIAYPY, HO U YCOTNACYBaHbe CO eBPOMCKNTE CTaHAAPAN.

Bo mapt 2010 ronuHa Bnapata Ha Penybnuka MakefoHuja ioHece nakeT MepKM CO KOW 3HAUMTENHO Ce HamaneHu TPOLLOLYTe 3a YBO3 Ha
NaTHUYKN aBTOMOOMAN. VvieHo, CO M3MeHN 1 IONOMHYBatba Ha 3aKOHOT 3a LiapuHcka Tapuda (,(n.BecHuk Ha PM” 6p.35/10) mu3epHauenm ce
(HamaneHu) LLAPMHCKKMTE CTanKy Ha ynoTpebyBaHu CO HOBU NATHUYKYM aBTOMO6UN. (0 U3MEHU 1 [ONONHYBatba Ha 3aKOHOT 3a aKLu3uTe
(,Cn.BecHuK Ha PM” 0p.34/10) paboTHaTa 3adaTHiHa, Kako 0CHOBA 3a NPECMeTKA Ha akLV3Te Ha MOTOPHIA BO3WA, € 3aMieHeTa CO BPEAHOCTA Ha BO3WOTO, MpK
LUTO, Ha MaTHUYKUTE BO3MWA CO LiapuHCKa BpeaHocT o 3.000 eBpa akuu3HaTa faBauka e Hyna. Bo mapt 2010 roaua Bragara Ha Penybnuka
JI0HeCe MI3MeHV 1 JONONHYBatba Ha Ypep6ara 3a cnpoBedyBatbe Ha LiapuHckuot 3akoH (,(n.BecHik Ha PM” 6p.38/10) co Kou npumeHata Ha
npaBuAaTa 3a f103B0JIeH KyMy/aTuBeH LecTMeceyeH NPUBPeMeH YBO3 Ha BO3UAa CO CTPAHCKM PErucTapcki Tabnuukn e opnoxeHa fo
30.09.2010 roamHa. llcToBpemeHo, CO LN 0BO3MOXYBare YBO3HO LApUHere U
PeruCTpUpatbe Ha BO3WNA CO CTPaHCKM PervCTapcky Tabnnuky nocedyBaHy Of rparaky Ha
Penybnika MakenoHuja, NOTpeGHMOT TEXHUYKM CTaHAAPS, Koj Tpe6a ro ucnonHysaar
BO3WnaTa - BpemeHo e BefieH Ha EURO 1. (o u3meHn 1 [ononHyBatba Ha  BEr e ol e e R e e L o
"paBW’IHMKOT 3a eAuHeyHo o.uoﬁpyBarbe Ha Bo3wnata 1 "paBW’IHMKOT 3a 0/1 KepPaMIKa 3a TEXHUUKM Lieu.

uaeHTUdMKaLIMja 1 OLieHa Ha TEXHUYKATa COCTOj6a Ha BO3WIaTa BO PaMKL Ha 3aKOHOT

3d BO3Wd, OTCTPAHET € aTeCTOT 3d XOMONIOrdliitjd Kako YCNOB 3d YBO3HO LidPUHEHE Ha BO3WId.

(0 M3MeHuTe 1 10NONHYBaHbaTa HA 3aKOHOT 3a LAPUHCKa
Tapuda e YKUHATA LAPUHCKIA AaBauKIA Ha /1Ba TapUOHM

Bo mapt 2010 roguHa Bragata Ha Penybnnka MakeoHuja JoHece U3MEHM M JONONHYBakbaTa Ha Ypea6ata 3a nobnuckute Kputepuymmu
11 HAUMHOT Ha CNPOBeaYBakbETO Ha 0CN1060AYBabETO 0 NNaKakbe Ha YBO3HN AaBayKM, KAaKo 1 BPEAHOCTA, KONMYMHATA U BUAOT
NN HaMEHaTa Ha CTOKaTa Koja MoXKe fia ce 0¢10604u 0 NNaKatbe Ha YBO3HN
AaBaukm (,(n.BecHuk Ha PM” 6p.28/10), o kov BpegHOCTa Ha NpeametuTe Kou  [IRGIURINIRIYI I ERCR R RO G SR E SR
[OMALUHU MaTHULM MOKPaj NNYHUOT 6arax ru BHeCyBaaT 0f CTPaHCTBO, ynoTpebyBaHi a4 MOTOPHI BO3NA, COPEAEHO (O
ce 3ronemyBa of 175 eBpa Ha 350 eBpa J0KO7Ky vcTaTa He e 04 Komepujanta  [RSUCUNRU SRV EERIB LR EOE RG]
NPUPOZA. [lOHECCHIITE U3MEHN 1 ONOTHYBAIbA HA 0BaA YPeata € B0 COMACHOCT (0 (et

[upektinBara Ha CogetoT Ha EY 74/2007.

3. MOEJHOCTABYBAFDE I 3ABP3YBARDE HA LAPUHCKIN I IAHOYHI MOCTANKN

[oKpaj UApUHCKITe U JaHOUHN ONecHyBatba, Bnaaata Ha Penybnuka MakenoHuja 1 LiapuHckara ynpasa 8o 2010 roauHa npoaomkmja o CUCTemcki
pedopMy 3a 3a0p3yBatbe 1 NOEAHOCTaBYBaHE Ha YBO3OT, U3BO30T U TPAH3UTOT, KAKO CO UHTEPBEHLMY BO PerynariiBata, Taka it Co NoeAHOCTaByBatbe
Ha npoLiefypuTe 1 CO MHTEH3UBHO BOBEAYBatbe Ha MHHOPMATUUKN CMCTeMM 3a NOAAPLLIKA Ha E_uapuHa.

[PABHA PAMKA

Bo pexemBpu 2010 roavHa ce A0HeceH! MU3MEHM 1 AONONHYBatba Ha LlapuHcknot 3akoH (,(n.secHik Ha PM” 6p.158/10) co kou ce ypenyBaat
yCnoBuTe M MOCTaNKaTa 3a 3faBakbe Ha 006peHnja 3a BpLUere Ha paboTy Ha 3acTanyBatbe BO LLAPUHCKUTE NOCTanKK (Ha NPaBHK
NNLA) N IMLIEHLM 33 BpLUEHbe Ha 3acTanyBatbe (Ha Gu3nyKm nnua). [1ponuiuan ce ycnoswTe 3a nonarake Ha CTpyyeH UCNIT 3a IMLeHLMpaHH
3aCTaMHALYM W COAPXKMHATA HA CTPYYHUOT UCMUT, CO TeMATCKW 0OMACTI, KaKo 11 NPEKPLIOYHYU CAHKLMU KaKO 1 KPUTEPUYMU 33 CYCMeHAMpatbe Ha
0406peHNeTo 1 LEHLATa 33 BPLUEHE Ha PaboTU Ha 3acTanyBatbe BO LapuHckwTe noctanky. O4obpeHnjata 1 LeHLITe 3a BPLUEHE Ha 3aCTanyBatbe
rv u3aaBa L|apuHckara ynpasa, Cnopes NpoMuLLaHIn KpUTepUyMM.

Bo 2010 rosmHa ce 3anouHa co PUMEHa Ha 3aKOHCKaTa MOYKHOCT 3a NOJHEeCyBatbe Ha YcHa LlapuHCKa AieKnapaLiuja 3a Komepuujantu
NpaTKu o Mana BpefHOCT. YcHaTa fieknapaliuja va bpojHu NPeAHOCTH, KaKO 3a LAPUHCKIATE OPraHU Taka 1 33 yBo3HuUUUTe. [ocebHO e NpaKkTYHa
NPUMEHaTa Ha YCHaTa JIeknapauuja BO UAPUHCKITE UCMIOCTABI Kajle WTO Ce UAPUHAT Manit MPaTKIA Kou NPUCTUTHYBAaT NO NOLLITA, CO aBUOH WA MaK
Ha rpaHuuen npemiH. (0 YCHOTO AeKNapUparbe 3HAUMTENHO Ce YOp3yBa CNPOBEAYBAHETO Ha LIAPUHCKATA NOCTAMKA U (e HaManyBaaT TPOLLOLUTE Ha

YBO3HULINTE, KaK0 Ha NMPUMEP WNEANTEPCKI, CKNAANWTAPCKIA, TPOLOLA 3 TPAHCMOPTHIA YCYTA 1 CINYHO.

Bo 2010 roavHa ce 3anoyHa o MPUMEHA Ha NOeAHOCTABEHUTE LLAPUHCKN NOCTANKKM U NPU LapuHeHeTo Ha 36upHu npatku. OBa ce
0CTBAPYBa NPeKy NOMNCTIYKIA LIEHTPY KOW T UMaaT ofobpeHwjaTa of LiapuHckara ynpasa 3a noeAHOCTaBYBatba BO TPAH3UT (0100peHMja 3a 0BNCTeH
npumay v ucnpakay). (o NpUMeHaTa Ha NoeaHOCTaBeHwTe NOCTaMKIA Ce 0BO3MOXYBa CNPOBEAYBatbE Ha LiapUHCKaTa NOCTarnka BO NPOCTOPUMTE Ha
KOMNaHMUjaTa, LAPUHEbETO © MOXHO 24/ 7 1 He 3aBUCH 04 PabOTHOTO BPEME Ha LPUHCKWTE UCMOCTABH, HeMatbe Ha 0OBPCKM 33 BreryBarbe BO
LIdPUHCKI TEPMUHAN, CO LLTO Ce W30erHyBaaT TepMUHanHITe HAAOMECTOLM U HaManyBatbe Ha LneauTepckuTe TPOLLIOLY.

Kako  cexoja rogua, LlapunckaTa ynpaBa noaroteu Boguy 3a uapuHerbe Ha ctoku 2011. Boguyor e becnnatho AocTane Ha UHTEpHET
(TpaHaTa Ha LlapuHckaTa ynpasa. ViMa 3a Lien onecHyBatbe Ha LiapuHCKaTa NocTanka Ha LapuHcKuTe paboTHULY KaKo W Ha OCTaHaTUTe yyecHuLM
BO MefyHapoaHata Tprouja. Mokpaj MOH wapuHcki cTanki, Bo Hero ce MHKOPNopUpaHu 11 NpedepeHLMjanKuTe Crankin CormacHo J0roBopuTe 3a
cnobozaHa Tprosuja, 1B, akum3a U nponuLIaHuTe HeTapudHy MepKi. McToBpemeHo, Kako HOTUMKaLYja 3a UCMONHYBatbe Ha 00BPCKITE Ha Penybmka
MakesioHuja cornacHo lpoTokonoT 3a npuctanyBatbe KoH (BeTcKaTa TProBcka opraHy3atiwja, Llaputckata ynpasa nogrotey LiapuHckara Tapuda 3a
2010 rouHa Ha aHTNCKM ja3uK - Koja npeky MuHUCTEPCTBOTO 3a eKOHOMUja € JocTaBeHa 10 (BETCTKaTa TProBCKa OpraHy3aLiuja. Ha MakesoHcKy



QOTECHYBAHSE 11 3ABP3YBAFbE HA TPAHCMOPTOT M TPTOBIJATA

jasuk ce npesejieHy amaxamaxuTe Ha Komentapute Ha XC 2007, Kou bea oHeceH Bo NpBata nonoBiHa Ha 2010 roauHa. Vctute 1 Bo eNekTpoHcKa
dopma ce goctasenn o CLO, cornacHo [loroBopoT 3a NpaBo Ha NpeBoA 1 Nevatetbe Ha nyoaukauui og CLIO.

E_LIAPVHA

BoBepeHo €JIEKTPOHCKO anuyupame 3a pobuBame OAOGPEHMQ 3aYyB033a o6naroponyBaH:e

YB030T 32 00naropo/1yBatbe NPETCTaBYBA 3HAUUTENHO roema ekoHOMCKa akTUBHOCT Bo Penybnnka MakeaoHuja. [lopaav kapakTepoT Ha paboTaTa koja
4ecTo 6apa 6p30 NpunarofyBarbe KOH HapauKuTe 0/l CTPAHCKITE NapTHepH, MOLLHe e BaHa OP31HaTa Ha 0CTaBYBaHbETO 11 00pabOTKaTa U 131aBatbeTo
Ha 0BOj BYA 0A00peHuja. LlapuHckaTa ynpaBa roAWLLIHO U3/aBa CTOTALM HOBIA U U3MEHIN Ha Beke W3aaieHy 000peHHja 3a LiaplHCKa NocTanka 3a
yBO3 3a 0bnaropoaysatbe. Ha nouetokor Ha 2010 roauHa LlapuHckara ynpaga

BoBene web annukauuja 3a enekTpoOHCKO MofHecyBare Ha Gapare — -

[03B0ON1a 3a yBO3 3a obnaropopyBare. [Ipeky 0Baa anaukauwja, nokpaj & CUs GO N e e
BO XapTveHa (Opma, eKOHOMCKMTE ONepaTopi MOXaT U Mpeky WUHTepHeT EEEE————

(TpaHuuaTa Ha LlapuHckaTa ynpasa a rv 0CTaByBaar (RouTe bapatba, €0 LITO
3HaYUTENHO (e HaManyBa BPEMETO 3a HUBHA aZMUHMCTPALMja U NpoLecupatbe
W Ce 3ronemyBa TPaHCNAPeHTHOCTA v CednnBocTa. (emak xapTueHata Gopma
0CTaHyBA 3[0MKIATENHA (e JOJEKA He (e HANpaBaT 3aKOHCKI U3MeHM Kou ke
0BO3MOXAT NIerUTUMHOCT Ha eNleKTPOHCKaTa A0KyMeHTauwja. Bo Tek e Haarpaaba
Ha ansnKkauujata co Zurutaned noTniuc, eNekTPOHCKO 3aA0SyBatbe Ha YBO30T
W BOBeAyBAtbe Ha MOXKHOCTA 33 ENEKTPOHCKO anauuupatse U [00UBatbe
0n06peHuja 3a Apyru BWAOBY LAPUHCKY NOCTAMKM O EKOHOMCKI edeKT. Bo maj
2010 roauHa LlapuHckara ynpasa cTasu KopucHnuko ynatcTgo 3a pabota

co web annukauujata 3a 06pabotka Ha 6apare 3a ofobpeHne 3a

1

I
Baparwe 3a OgobpaHue 1

P

e it A

yBO3 3a 06naropofyBatbe, Koo 0 OMULLYBA HAUMHOT Ha PaboTa (0 WEB | e e —-—
anMUKaUUjaTa 3a NOAHECYBaIe Ha 0apare 33 W3faBaibe Ha 0oGpeHve 3a
Y803 32 061Ar0POAYBaKbE, BHECOT Ha NOAATOLY BO 6apareTo 3a 006peHNe 3a
YB03 32 007AropoayBatbe W MPONPATHATE JOKYMEHTU O/ HAABOPELLEH JOMeEH
| b

I'IOTpE6HI/I MpU aninLnpatbe 3a O,ELOGDGHME I NOKYMEHTITE KON KOHTYHYNPAHO (e
mcnpakaaT 3d (JIefletbe U KOHTPOJ1d Hd KOPUCTEHE Ha 0,[[06p€HMETO.

WHTEPHET MOPTAJ 3A ENEKTPOHCKO NOAHECYBAFSE HA BAPARBA Z10 LIAPUHCKATA YTTPABA

Mourysajkin o 2010 roavHa, LiapuHckaTa ynpasa UM 0BO3MOXN
Ha KOMMaHWUTe 1 APYri KOPUCHULYM A TO KOPUCTAT WHTEpHET
noptanot Ha EDMS 3a eneKkTpoHCKo nogHecyBatbe Ha bapatba 10
[lapuHckata ynpasa. Ha 0BOj HAuwH, KOMMaHWWTe, OCBEH BO
XapTieHa (Gopma, 0f CBOWTE JENOBHW NPOCTOPUN MOXaT 1
eNeKTPOHCK [a aNAMUMPaaT 10 HaANeXHUTe LAPUHCKV OpraHy,
(0 LUTO LienaTa nocTanka 3a AobuBarbe Ha 0nobpeHuja Kou
u3naa LlapuHckata ynpaea CTaHyBa MHory noedukacHa. [o
JI0HeCYBatbeTO Ha CO0/IBETHATA 3aKOHCKA OCHOBA 3a NOJHECYBatHE
Ha JLOKYMEHT 10 eNeKTPOHCKI NaT, Kako 1 0 0BO3MOXYBAHHETO
33 KOpUCTeHE Ha  AUrUTaneH MOTNUC, 3a[OMKATENHO e
NOZHeCyBareTo Ha baparbata Ja ce Npasyt 1 BO XapTueHa opma.
Bo Tek e BOBe/IyBarbe ENEKTPOHCKIA NOTMNC HA eNeKTPOHCKITE
faparba.

T—— N
PaboTaTa o e1eKTPOHCKWTE apatba e ypeeHa co noseke uHTepHn | ©
aKTI Ha LlapuHckara ynpasa: P ——
- Bo anpun 2010 rogauHa e poHeceHo KopucHuuko :_--—'-' e Y T — e
YNaTCTBO 3a eNIeKTPOHCKO NOAHECyBatbe bapatba o - s 5 i
R Y o iy L
Bo Llapunckata ynpaBa, co Koe Ce ype/yBa HaulHoT s
. Famme pr maa— g Dmnn I o mr— e
Ha KOj MPaBHM 1 GU3WUKIA LA MOXaAT Ja A0CTaByBaaT et i i o gt e B
noBeke BWLOBM 0apara MpeKy WHTEDHET MOPTaNoT e = e 4 et e
Ha LlapuHckata ynpaga, BO pamki Ha (EDMS), Kako u ] _ ’ . o
Kopuchnuko ynatctBo 3a apxuBcka o6paboTka P — —— P
e [ Dh=aar
Ha eNeKTPOHCKU 6apakba, 0 Koe Ce ype/lyBa HaulHoT et - e e e Bibua

Ha 00paboTka Oapatba NpUMEH Off CTPaHKM Npeky
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Ha/1BOPELUHKOT nopTan Ha LlapuHckara ynpasa Bo pamkin EDMS;

- Bomaj 2010 roamHa ce soHecew lpaBuna v ycnosu 3a peructpawuja Bo nopTanoT 3a eNeKTPOHCKa KOMyHUKaLuja co LlapuHckata
ynpaBa, Kako 11 (TaHaapaHo baparbe 3a peructpaumja Bo nopTanot 3a eneKTPoHCKa KoMyHUKaLuja co LlapuHckata ynpasa;

- Bo maj 2010 roguna e moHeceHo KopucHMuKo ynaTcTBO 3a JOCTaBYBakbe JOKYMEHTU JO KOPUCHULUTE MPeKy WHTepHeT
NopTanor, kako ¥ ABMUHMCTPATOPCKO YNATCTBO 3a paboTa co NOPTANOT 3a eNEKTPOHCKA KOMYHUKaLMja.

Bropa $a3a 041 pa3BojoT Ha eNEKTPOHCKY eHOLIANTEPCKIA CUCTEM 3 U3BaHE YBO3HM U U3BO3HI J03BOMNA U TapUOHI KBOTY — EXIM

Bo 2010 roauHa 3ano4Ha BTopaTa Ga3a 04 pa3gojoT Ha EXIM, koja ondaka: 1HTerpaLmja 11 NOArOTOBKa 3a pa3mMeHa Ha noaatouy co HoguoT COLIZ,
nHerpayja co TRACES like cuctemor Ha Ynpasata 3a BeTepiHapcTBO, BeflyBatbe HA MOZYN 3a TPAHCMOPTHU 103BOMIA, 11 OBO3MOXYBAtE YBU[ BO
PerviCTpY 1 3BelLTal, a MOATOTBeHa e anTepHaTuBHa xapueHa (Fall back) npoueaypa.

P

e T e T Sy
Wme Ha no3Bonata W3papenn go3sonu

2009 2010

(0rnacHoCT NpaTKara Co XpaHa, NPOM3BOAM 11 MaTepUjaA KO J0araaT BO KOHTAKT CO XpaHata Aa Be3e Ha TepuTopujara 14,037 23,972
Ha PM
(0rnacHoCT 3 LiapUHetbe Ha NpeMeTA 3a onLuTa ynotpeda 3,883 6,891
[oTBPAA 32 U3BPLLEH OPraHONeNTIAYKI NPETNES U 3eMeHIA MOCTPY 1,636 5,406
PeluieHie 3a yniic/oa0uBatbe Bo pericrap Ha biupo 3a MeTponoruja npu yeo3 1,752 1,939
MoTBp/a 33 C000Pa3HOCT Ha €UHEYHO NPerfieaHo BO3NO 2,202 478
OnobpeHue 3a yB03 Ha J1eKoBMU 74 2,500
BeTepuHape Bne3eH JOKYMEHT 3a NPOU3BO/IA O/} XKUBOTUHCKO NOTEKI0 1,282 3,010
OnobpeHue 3a yBO3 Ha MEAMLMHCKIA NOMarana 550 1,983
[lo3Bona 3a TPaHCNOPT/TPAH3UT Ha ONACHH MaTepuin 204 815
OnobpeHue 3a yBO3 Ha ONACHI 1 APYTY BUAOBIA Ha XeMUKaNAK 223 712
[Jpyrn jo3Bonm 2122 4,375
BkynHo 28,632 52,081

Kako pe3ynTaT Ha HanpefokoT Ha Penybnuka MakefoHuja Bo 0Baa 00nact, EBponckata Komucwja ja Bknyun Penybnuka MakenoHuja aa yuecTsyBa 8o
PabotHaTa rpyna 3a,Single Window”. LlenTa Ha paboTHaTa rpyna belue Aa 113paboT dyHKUMOHANHA CneLouKaLmja Bo Koja ke buaat aeduHMpaHy
OCHOBHWTE 3eIHUUKN CTaHAapAY Ha EY Bo 0Boj aien. Bo okTomapy 2010 roauHa Bo LlapuHckaTa ynpasa ce op»a NeTTUOT COCTaHOK Ha PaboTHaTa rpyna




Il

ONECHYBAE 1 3ABP3YBAHE HA TPAHCTIOPTOT I TPOBIIATAS

Kajie Oellle UCTaKHAT UCKNYYUTENHIOT HanpeoK Ha Penybauka MakenoHuja Bo oBaa 0bnact 1 oanyun EXIM aa bune npe3eHTupaH Ha paboTunHmLaTa
,EHOWANTepCKIN CcucTem - Npo3opeL 3a MOXHOCTH Koja ce oapxa BO Bapuwasa, Ha 10 v 11 Hoemspu 2010 roanHa, Bo oprani3auija Ha EBponckara
Komucuja. Bo copabotka co CLIO noaroteHa e (Tyanja BO Koja Ce NPOMOBMPAAT MCKyCTBaTa Ha Penybnuka MakenoHuja Bo pagojot Single Window
koHuenToT. Wctata Tpeba aa bune nybnnkyBaHa kako aen og Mporpamara, Mool 3a Tproguja” (,Aid for Trade”) Ha (BeTcKaTa TProBCka opraHu3aLyja.

Kopuctetbeto Ha EXIM benexw panuaHo 3ronemyBarse co u3faeHin 52.081 yBo3uu 103Bom WwTo e 3a 82% noseke og 2009 roanHa kora e3a
u3najenu 26.632. yso3xu 1o3sonu. Bo 2010 roaua npeky EXIM ce noaHcenm 5.198 bapatba 3a TapudHu kBoTY. Ha KpajoT Ha 2010 roanHa 8o EXIM 6ea
PerucTpupay 595 KOPUCHULY O NPUBATHINOT CEKTOP, NPe/ Ce KOMNaH!I Co 0400peHIja 32 BpLUeHe PaboTy Ha LapUHCKO 3acTanyBatbe ko 8o EXIM
BpLUAT PabOTI 38 UTjaAHULY CBOW KNUEHT.

4. AKLK3K

0n 01.01.2010 roguHa LlapuHckata ynpaga of YnpaBata 3a jaBH) NPUXOAV F0 NPe3ejie YpaByBaETO U HanaTaTa Ha CUTe BUA0BY aKLM3W Ha LienaTa
Teputopuja Ha Penybnuka MakenoHuja. [oKpaj aIMUHUCTPUPAH-ETO HA aKLM3HUTe JOKYMEHT, 3aN0UHaa i aHanu3n 3a BOBEAYBAtbe HOBI METOAM
3 1a00paTOPUCKY UCTPaXyBatba, MOOUNHY NabOPaTOPUIA, KOHTPONA Ha HOPMATIBITE 33 NPOM3BOACTBO Ha AKLIM3HI CTOKN, KDUTEPUYMU 33 aHaK3a
Ha PU3MK Ha TePEHCKA 1 BOHTEPEHCKA KOHTPONA, HOBI CPEACTBA 33 NPEBEHTUBHA 3ALUTUTA HA HAM/ATATa Ha AKLM3WTe, Kako 11 KOMMjyTepu3aUinja Ha
npouecure.

(0 u3meHn Ha MpaBUAHMKOT 3a CNpoBeAyBakbe Ha 3aKOHOT 3a aKkum3m (,(n.BecHuk Ha PM” 0p.46/2010), u3meHeTa e akUiU3HaTa NpyjaBa
33 MaTHUYKM aBTOMOOWIN, CO LLTO € 0BO3MOXEHO NPeCMETYBae Ha aKLM3aTa Crpema BpeaHOCTa Ha aBTOMOOMAOT, HaMeCTo cnpema paboTHaTa
3a(aTHMHA Ha MOTOPOT.

Bo jyHu 2010 roauHa ce JOHeceH! M3MEHM U AOMOJHYBakba Ha [paBUHMKOT 3a CnpoBeayBakbe Ha 3aKOHOT 3a aKum3u (,(N.BeCHNK Ha
PM.6p.85/10) Kou npenguayBaar:

- NOEHOCTABEHA NOCTANKA Ha AAMUHICTPUPAHHE HA AKLN3HUTE JOKYMEHTI NPy TPAHCMOPT Ha 400pa NOANEXHM Ha aKLK3a BO MOCTanKa Ha
HEMOCTOeHbE Ha YCIOBI 33 HACTaHYBAkbE Ha AKLM3EH A0,

- NNakarbe Ha TPOLLIOLATE 3a MIeYaTetbe, TPAHCTIOPT, UyBabe 11 U3/1aBarbe Ha KOHTPONHUTE MapKy CO MOJHECYBarbe Ha NPUjaBaTa 3a MNAHUPaHN
KONMUMHY Ha KOHTPONHYU MApKU, HAMeCTO NPy MOAUTakbe Ha KOHTPOSTHUTE MapKH,

- U3/13Batbe Ha KOHTPOMTHI MAPKI Ha 03parbe Ha UMATeNOT Ha aKUM3HaTa 403BONA N YBO3HUKOT e/HaLL HefIeHO, HaMeCTo /1Ba NaTU MeCeuHo,

- BOBE/IyBatbe Ha HOBY 00PACLIM Ha KOHTPOMTHIN MaPKL 33 00eNe3XyBarbe Ha Merynpou3BOAM 1 €TUN aNIKOXON U 06PACLIM Ha KOHTPOMTHIATE MapKy
33 00eNeXyBarbe Ha TYTYHCKI 106pa — U3paboTeHy o HajcoBPEMEHA TEXHONOTHja CO LIeN 3aLLITATA O/l EBEHTYANHO GanCUPUKYBaFbe Ha NCTUTe,

0BO3MOXeHa e noeKacHa KOHTPONa Ha MUHEpaHUTE Macna MpeKy npomeHaTa Ha CPeACTBOTO 3a obenexyBarbe Ha UCTUTE - U3meHu u
AononHyBarata Ha lpaBUAHNKOT 3a cnpoBeflyBakbe Ha 3aKOHOT 3a akuu3n (,(n.secHnk Ha PM” 6p.156/2010).

Bo 2010 roauHa LlapuHckata ynpasa NoAroTBY NPOeKT (NPOEKTHO Quile) 33 M3paboTKa Ha eneKTPOHCKM CUCTEM 3a KOHTPOMA Ha aKLM3N Koj
ke 01ze GUHaHpaH o nporpamarta UMA 2011, MpoekToT uma 3a Len u3paboTka Ha CACTEM 3a KOHTPONA Ha [BIKEHETO Ha aKLIM3HUTE CTOKIA, KaKo U
PA3BOj ¥ BOCMOCTABYBaAtbE HA MOBP3AHOCT CO Yy CUCTEMU, KOMMATUOUIHIA CO KOHTPOSHIOT CACTEM 3a [IBIKetbe Ha akum3HI cToki (EMCS) Ha BY. Co
BOBE/1YBaH-ETO Ha 0BO] CUCTeM, COPeA CTaHAapAKTe Ha EY, ke ce 00e30eau LienocHa KoMnatnouIHOCT U MHTePONepabuaHOCT CO COOABETHUTE LiapUHCKM
VKT curemm Ha EY Bo 0Baa obnacT.

Bo copaborka co Llapurckara n JaHouHara ynpasa Ha Xonanauja, Lapurckara ynpasa o centemspy 2010 roauHa oprau3upalLe 0byka 3a npumea Ha
AKLM3HOTO 3aKOHOAABCTBO Ha EY, HannaTata Ha akuu3u, BILAOBHTE HA aKLM3H, cnopeabeHa aHanki3a Ha MakeLOHCKOTO CO eBPONCKOTO 3aKOHOAABCTRO
¥ BUAOBITE Ha NOCTANKI 3a HeroBo CnpoBeayBatbe. O0ykara ce cnpoBe/e BO pamKiA Ha [Tporpamara 3a TexHuuka nomow nomery LlapuHckata ynpasa
Ha Penybnuka MakenoHuja 1 LlapuHckaTa v JaHouHa ynpasa Ha XonaHauja.

5. UAPWHCKM OLOBPEHWIA M TTULIEHLIN

Bo Tekot Ha 2010 roguHa, LiapuHckara ynpasa ofydyBalie no 6aparba 04 eKOHOMCKITE ONepaTopi 3a CTekHyBatbe CO NALIeHLM 1 000peHMja 3
33CTanyBatbe BO LIaPUHCKIUTE NOCTaNKW 1 33 0400pYBatbe Ha CEeLUUUHY LAPUHCKIA NOCTANKIA.

3anoegHocTaBeHU LapUHCKNU noCcTankn u3pane BKynHo 94 OJJ,OGPQHI/Ija

€0 LUTO & OCTBapPeHO NoBeKe 0} ABOjHO 3roNeMyBatbe Ha ynotpe6ara  BYA Ha 0poGpeHme 2010 2009
Ha NOe/JHOCTaBEHNTE LAPUHCKM NOCTANKM BO OAHOC Ha 2009 roguHa.  LlapuHcko 3acranygate  MpasHy 310 290
OnpeseHo 3ronemyBare ce 3abenexyBa U Kaj Apyrute akTuBHU 0f0OpeHuja /inua

Kou v u3naBa LlapuHckata ynpaga. M3nagequ ce 13 HoBu ofobeHuja 3a LlapuHCKo 3acTanyBatbe MuUeHLK 383 750
LYapUHCKa NI0CTaNKa YBO3 3a 06M1aropo/iyBarbe Co CUCTeM Ha OANIOKEHO  [locTarTkil Co KOHOMCKI edexT 553 533
nnakatbe, a 32 350 oAobperia u3spLIHa e ogpeaeH vshena. [IOHEeHN @ floanuocrasenu LapiHCKH NOCTanki 181 87
2 HoBU 0700peHYja 3a LAPUHCKa NOCTanKa U3B03 3a 00NaropoayBarbe, JOaea 0goBpeH B0k 39 20

33 6 € MPOJOMKEH POKOT Ha Baxerbe. 3a LapPUHCKA NOCTanka UapuHCKO




=—=TOAWEH N3BELLTAJ 3A PABOTATA HA LIAPYHCKATA YTIPABA BO 2010 [OVHA

CKnaguparbe usgageHn ce 7 HoBu ofobpeHuja, a 3a 39 NpeTxogHO U3AaAeH 000peHMja u3BpLLeHa e u3meHa. [1pu Toa, Bo 2010 roauHa
YKWHaTV Ce 2 000peHyja 3a LapuHcko cknaavparse. Bo 2010 roanHa LlapuHckata ynpaBa uspgage 21 ono6peHue 3a Bpluetbe Ha pabotu
Ha 3acTanyBatbe Ha NpaBHU nUa 1 133 nuueHLM 3a 3acTanyBarbe Ha Gu3nukmM nuua. Bo ncrata roguxa belwe ykuHato 1 omobpeHie 3a
3aCTanyBarbe BO LapuHcki noctanky. McTo Taka, cnyuenu ce 56 HOBY AOroBOPY 3a KOPUCTEHE HA LIAPUHCKUOT MUHPOPMALIMOHEH CUCTEM
MAKLIUC. Bo 2010 roauHa ce unaneri 19 ogo6peHuja 3a o4006peHn M3Bo3HNUM 1t 97 3af0MmKUTENHU TapUGHU MHPOPMALIMK.

6. ObEM HA PABOTA

Bo 2010 roauxa LiapuHckata ynpasa 0bpabotv 994 unjaaw ELLL

wTo € 33 18,08% nogeke BO ofHoC Ha 2009 roguHa. Bo 2010 Llapunckn peknapauuy 2009 2010 %
roauHa ce obpaboteny 418 unjagu Tpa3utHi ELLJ, wo e 3 Tpax3u 362,117 413421 15,55
15,55% noBeke Bo 0H0C Ha 2009 rofHa, 207 unjaau U3BO3HM YB03 287,607 368,063 2797
U wro e 3a 8,00% noseke Bo 0aHOC Ha 2009 roauHa 1 368 Pef10BHa N0CTanNKa 256,187 313,259 22.28
unjaav yo3uu ELLLL, wro e 3a 27,97% noseke Bo oaHoC Ha 2009 MoegHOCTaBeHa NocTanka 31420 54804 74.4)
Ha N0eJHOCTABEHM LIaPUHCKIA NOCTaMKY, €O WTO F0 HaMaNyBaaT PeAoBtia noctanka 142929 13739 392
BPEMETO ¥ TPOLLOLMTE 3a CMPOBEAYBAMbE HA LAPUHCKNATE loeHOCTaBeHa NocTanka 48,768 69,699 4292
noctanku. /imeHo, Bo 2010 roaMHa BO NoeaHOCTaBeHa Bkynto 841,421 993,512 18,08

LapuHcKa noctanka ce obpabotenn 125 unjagn ELJ

unu 13,37% op BKynHo o6pabotenute ELJI, cnopepeHo

€0 9,53% Bo 2009 roguHa. Op BKynHo o6paboteHute yBo3Hu ELJl Bo 2010 roauHa, 14,89% ce cnpoBefeHn BO noefHOCTaBeHa
LapuHcKa nocTanka, cnopegeHo co 10,92% Bo 2009 roguHa. Op BKynHo obpaboTeHuTe 303w ELLJ Bo 2010 roauHa Bo noeHOCTaBeHa
LapMHCKa MocTanka ce cnposeneru 33,67% ELL, cnopeneHo co 25,44% o 2009 roauHa. OB 3Hauw jieka eKOHOMCKWTe 0nepatoput Cé noBeke rv
npugakaat LApUHCKUTE NOCTAMKI KoM Ce NpUMeHyBaaT BO EY Co LITO Ce HamanyBa BPEMETO Ha UeKare U TPOLIOLTE 33 BPLUEHE 13803 07 Penybiuka
MakenoHuja.

Bo 2010 roanHa rpaHuLiTe Ha Penybnuka MakegoHuja rn noMuHaa 867 Uunjaay ToBAPHU MOTOPHM BO3Na, 3051 njaau NaTHINYKI MOTOPHY BO3UAA (01
kow 122 unjaay aBTobycK 11 2929 unjaau natHudku aBTomobunw), 245 unjaau Barox 1 11.450 Bo3ayxonnosi.



KOHTPOMA HA TIPVIMEHATA HA 3AKOHUTES

II. KOHTPOJIA HA NPUMEHATA HA 3AKOHUTE

OcHoBHa 3a71aua Ha LlapuHckaTa ynpasa e CnpoBe/yBatbe Ha LLAPUHCKI KOHTPONN Ha NPUMEHAT Ha 3aKOHWTE O/ ACMEKT Ha HanataTa Ha OyLieTckuTe
NPUXOAY, CMPEYyBatbe Ha HeneranHa TProBija i HeNojanHa KOHKYPeHLja, CipedyBarbe TProBUja o 3abpaHeTa CTOKa, GUHAHCUPatbe Tepopu3am,
3alLTUTA HA XMBOTOT 11 3PaBjeTO Ha MyreTo I 3alLTUTA Ha XWBOTHATa cpeauHa. Bo 2010 roguka LiapuHckata ynpasa npofomxiu Aa r yHanpeaysa
CBOWTE KANALWTETV 3a U3BPLLYBaHE Ha HANpe/HaBeAeHNUTe 00BPCKMA, NPH LLUTO NOCTUTHA U 3HAUUTENHI PE3YNTaTh.

7. HATAMOLWHO JAKHEFE HA KANALWTETOT 3A AHATIU3A HA PU3NK

B0 yC1I0BI Ha epMaHEHTHO ParizHO 3rofieMyBatbe Ha MefyHapoaHaTa TProByja 11 6p0jOT Ha TPAHCKALMK, LAPUHCKATa KOHTPONA 6a3upaHa Ha aHanu3a
Ha PU3UK MPETCTaBYBA OCHOBHA aflaTKa 3a CENEKLMja Ha LeNuTe Kou Ke OUAAT KOHTPOMMPAHU. AHanu3aTa Ha pU3uK OBO3MOMYBA PALIMOHAIHO U
edKaCHO KOPHCTetbe Ha PeCypCuTe NPH BpLLIetbe LAPUHCK KOHTPONA, @ O/ IPYra CTPaHa He ro ONTOBapyBa U NONpeyyBa CUHYMPOT Ha CHab/yBatbe Ha
NIEranHuoT 6u3HMC. LlapuHckaTa ynpasa BeKe Ma pa3BiieHo CUCTeMI 1 NPUMEHYBa LIAPUHCKa KOHTPONa 6a3upaHa Ha aHan3a Ha pUiK, a BO TeKOT Ha
2010 roauHa paboTellle Ha HaTaMalIHO yHanpezyBarbe Ha CBOUTE KanaUyTeT BO 0Baa 00M1acT, KaKo LLTO e 06jacHeTo BO MPOAOMIKEHMe.

(0 Lien noycnetHo CpaByBatbe CO PU3NLIATE NPY U3BPLLYBAHHETO Ha CBOUTE HAANEXHOCTH, KOH KpajoT Ha 2010 roauHa LlapuHckaTa ynpaga noaroTeu
Ctpateruja 3a ynpaByBame o pusuk 2011 — 2014. (rpaterujata 06e36e/1yBa noa00pyBatbe Ha eGeKTUBHOCTA 11 eduKacHOCTa Ha CyxbaTa BO
LleNHa 1 NPETCTaBYyBa CUCTEMATCKO WAEHTUMKYBAHHE 11 MPUMEHA Ha CUTE MePKIA TOTPEOHY 33 OTPAHINUYBaHe Ha PU3HKOT.

(o uen a ce 0be3beau cnpoBeayBatbe Ha (Tpaterija 3a ynpasyBatbe CO PUNALI, KAKO U HaarezyBatbe Ha onepaTiBHaTa NpuMeHa Ha ynpaByBatbeTo
€O pU3NLY BO PamKit Ha LlapuHckaTa ynpasa, BO KoH KpajoT Ha 2010 roauHa betlie 0Any4eH0 Aa Ce AeQUHIPAAT HAANEXHOCTUTE 11 Aa e GopMUpa
noceber KomuTeT 3a ynpaByBatbe o PU3MK, Uij HAUMHOT Ha PaboTa, KaKo U NpaBaTa 1 06BPCKIATE Ha KOOPAUHATOPOT 1 UNEHOBWTE, HAUMHOT Ha
PaboTa It HaUMHOT Ha BPLLIEHE CTPYYHIA Y AAMUHUCTPATIBHY PabOTY NOBP3aHI CO paboTaTa Ha KomuTeTot - fa ce ypenar co JlenoBHMK 3a paboTa Ha
KomuTeTor 3a ynpaByBatbe €0 puU3mK.

Bo okromspu 2010 roguHa LiapuHckata ynopasa oece Mpupaynumk 3a pabota co
Cuctemot Ha mopaku Ha JyrouctouHa EBpona - SEMS?, co Koe ce ypenysa
HAUMHOT Ha paboTa 1 CTaHaApAHUTe NpoLieaypu Ha paboTa co anukauujata. SEMS
YK 32 Pa3MeHa Ha MHGOPMALIIA 33 NATHULY, CTOKA W BO3WNA, NNOBHI 00jeKTH 1
ABYOHY BO 3eMjeH, peyeH 1 BO3ayLIeH Co0bpakaj npes HUBHOTO NPUCTUTHYBatbE, KaKo
¥ 32 NPUOMParbe 1 aHanw3a Ha MHGOPMaLI 3 Pasy3HaBarbe 1 aHaNU3a Ha pH3KK.

(o Uen obe3beyBatbe CucTeMaTi3MPaH 1 eAUHCTBEH NPUCTAN BO YNPaByBatbeTo (0
PU3MLNTE HATPAHUYHUTE LLAPUHCKI MCOCTaBY, COOABETHAMPOLEHKA BOYNPABYBaHLTO
(0 PU3VKOT, KaKO VI MPIMEHA Ha KOHTPOMIA 0331PaH1 Ha aHann3a Ha pU3UK, BO OKTOMBPH
2010 rognHa e BoBeAeH EnekTpoHcKM cuctem 3a ynpaByBatbe €O PU3MK Ha L e
rpaHNYHUTE NPEMMHM, KOj 10 0NdaKka 1 HEKOMEPLIMjaTHOT (MaTHINYKIAOT) NPOMET. R
Bo HoemBpu 2010 roauHa ce HanpaseHy UI3MEHN U A0MONHYBatba Ha YNaTcTBOTO
3a BpLUeH€ CeNeKTUBHU KOHTPONN BO LLAPUHCKOTO paboTetbe 1 e 0HeCeHo

KopucHuuko ynatcTBo 3a pa60Ta C0 MOAynoT 3a ynpaByBakbe (0 PU3UK ﬂ \J
Ha FPaHNYyHUTE LAPUHCKN UCNOCTaBN. Cucremor 066366,[1)/88 CncTematsnpar v # e B
BHOC Hd NnofaTtoyK 3a pe3yntatn 04 CNpOBEAEHN LUaPUHCKA KOHTPOJIU, aHaln3d Ha  \_ )

nogaToLwTe 1 13paboTka Ha PU3MYHIA TPODUAN.

Bo Hoemspu 2010 roauHa 3anouHa peanusaupjaa Ha BTOpaTa (aza [@=:& Jdu = ==@ cin e wEwL e
Ha npoekToT ,(MCTeM 33 eNeKTPOHCKA pa3meHa Ha mojatouy (SEED) | == R e e e i e s
BO 3emjuTe Ha 3anajeH bankaw', outancupan oa EY. SEED Tpeba aa | 4@ = -

00€30€71 NIEKTPOHCKA PA3MEHA HA MOMATOLM 1 a3 0K B Ha
TPaH3UTOT NoMmery 3emjuTte 0f 3anageH bankaH, co Wwo Ke ce 0bebeaw —

NOBMCOK CTeNeH Ha LIapUHCKa KOHTPOAA U HaMalyBatbe Ha LLapUHCKIOT —
KpUMUHAN 11 KOpYNUMjaTa, KaKo 1 eMMIHUDAKE Ha CerallHoTo PayHo
PA3M0KyBarbe Ha TPAH3NTOT. 3a ONnepaTiBHa NpuMeHa Ha NOCTojHaTa
Bep3nja Ha annukauujata Bo okTomBpi 2010 roauHa e JoHeceH
Mpupaunuk 3a pabota co SEED, kako v YnatcTBo 3a pa6ota co
annuKaumjata 3a cuctemcka pasmeHa Ha nopartouu — SEED
(0 Koe Ce ype/yBa HauMHOT Ha paboTa v CTaHAapAHUTE NpoLeaypH Bo
pa3MeHata Ha MojatoLuTe. YNaTcTBOTO € J0CTaBEHO A0 LapUHCKMTe

CNy 01 Ha CoCeaIHITE APABU 33 HUBHO MHOOPMIAPaE 1 MOHATAMOLIHO - i
kopuctetse. Bo centemspu u gexemspu 2010 roauHa LlapuHckara
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ynpaBa Ha Penybnika Makenoxuja co Llapuxckite ynpasu Ha Anbanuja u Cpbuja notnnwa bunatepantu MpoToKonm 3a eneKTpoHCKa pa3mMeHa
Ha LLAPUHCKK noaaTouy npeky SEED.

Bo 2010 roamHa 3aBpLuy NpoekToT [poLieHKa Ha PU3NKOT 3a LapuHuTe og 3anaaeH bankax — RACWeB, pa3sueH Bo copaboTka 11 Co uHaHCUpatbe 0l
(TpaHa Ha EY. Cuctemort uma 3a Lien Aa ja 3ronemu eQUKacHOCTa 11 TPaHCNapeHTHOCTa Ha ApaBiTe 07 3anajieH bankaH Bo NpoLIeHKaTa Ha PU3KKoT,
npeky 06e36eayBatbe NOAAPLLKA NPY UAEHTUOUKALM]ATA HA PU3MLUTE CO MPUMHA Ha TEXHUKIA Ha NpebapyBatbe BO 6a3wTe Ha NoAaToLM, Ha HALMOHANHO
I perioHanHo H1BO. Bo TeK e NoAroToBKa Ha UHTEPHY aKTIA 3a CTaBatbe HA COYTBEPOT BO GYHKLIMja HA HaLMOHANHO HYBO.

Bo copabotka o Bnamara Ha CAJL, BO 3aBPLIHA (A33 € oo R P
WHCTanUMja Ha eNeKTPOHCKM CUCTEM 33  NIMLICHLVMparbe, |EB = M m e i~ =

EBULEHUMjA W aHATM3A HA PUSUK HA CTOK CO [BOMHA | & = e - e
ynotpe6a, TH. TRACKER. TogatouwTe Bo cuctemor Tpeba
[l TW axypupaar npef @ MuHucTepcTBoTo 3a ofbpata u
MuHuCcTpCTBOTO 33 eKoHomuja. Bo nogroTeka e Ypesaba 3a
paboTa co cucTemoT Koja Tpeba Aa bue AoHeceHa o/l CTpaka

Ha Bnapara.

Bo 2010 roamHa, Bnagara Ha Penybnuka MakemoHuja o
JoHece Enabopator 3a BOCNOCTaBYBare Ha €AMHCTBEH
WHTErpupaH enekTPOHCKM CUCTEM 3a ynpaByBatbe €0
pusnk - CAP Bo Koj ke bumat BKAyueHIn CTe UHCTUTYLNN
KOW BPLUAT WHCMEKWUMCKM Haa3op Npu YBO3OT W TPaH3WTOT
Ha cTokn. CAP ke 0BO3MOXI eneKTpoHcKa 00paboTKa Ha
KpuTepuymIATe 33 aHANA3a Ha PU3NK HA CUTe UHCNeKLMCKIA
OPraHuM WCTOBPEMEHO, Mpu NPBUOT BHOC HA NOAATOLN 3a
BNe3 11 TPAH3NT HA CTOKA BO ENIeKTPOHCKMOT CUCTeM 3a
00paboTka Ha LapuHCKN Aeknapauui. Mcrospemero, CAP
ke ja 3a0p3a nocTankaTa Ha CNpoBeayBatbe Ha NOTPeOHMTe HOPMANHOCTU Ha TPAHUUHUTe MPeMIAHY 1 Ke C03Aajie YCIOBIA 3 U3BPLUYBAkbE HA TH.
,0ne Stop Shop” KOHTpoNa Ha ea1HO MeCTo, 0 CTPaHa Ha CUTe UHCTUTYUMIA KOV BPLLAT MHCMEKUNCKI HaA30p. Pa3meHata Ha noTpedHuTe MHopMaLm
NOMEFY HAZLNeXHUTe 0PraHy BO BUCTHCKIAOT MOMEHT, Ke 0BO3MOXM 3roNeMyBatbe Ha epukacHoCTa npu CeNneKTAParbeTo Ha BUCTUHCKITe Lenu. Bo Tek
e fleGuHupatbe Ha paboTHWUTe NPOLECH Ha MHCMEKLMCKUTe OPraHi NOBP3aHIA CO aHaNM3aTa Ha PUMKOT 11 NPUNPEMa Ha GYHKUMOHANHA CneundukaLmja.

i ki

3a noedyKacHa KOOPAMHALY}A Ha Ha/30POT Ha N1a3aPOT ¥ OMIECHETA Pa3MeHa Ha NOAATOLM 1 uHdopmMauvu, Bnapata Ha Penyonuka Makesonuja Bo 2010
roavHa dopmipale KoopaMHATMBHO TeNO 3a HAA30p Ha Na3apoT, COCTABEHO 0/ YEHOBY HA OPraHTe HAANEXHI 3a MHCMEKLMCKN HAA30p 1 01
LlapuHckata ynpaga.

8. HATAMOLHO JAKHERE HA KATTALIUTETOT 3A BPLIEFSE LIAPUHCKA KOHTPONA W UCTPATY

Bo asryct 2010 roauHa LlapuHckata ynpasa JoHece YNaTcTBo 3a AONONHUTENHA NPOBEPKA Ha JOKYMEHTH 3a YTBpAYBatbe Ha LiapuHCKa
BPEAHOCT, O KOe Ce ype/lyBa HAUMHOT 1 IOCTANKaTa 3a I0NONHUTENHA NPOBEPK Ha JOKYMEHTY PEeBaHTHY 3 YTBPAYBatbe Ha LiapUHCKaTa BpeAHOCT
Ha CTOKaTa, Kako 1 00BPCKMTE HA HAANEXHNTE OPraHU3aLMOH eAUHINLI 33 BOZEHbE HA eBIAEHLMjA U 0CTABYBatbE Ha UHGOPMALIMN MOBP3aHU CO
KOMNaHUWTe 33 Ko e 0TMOYHaTa NoCTanka 3a A0MonHUTENHa NPOBEPKa Ha AOKYMEHTY 3a YTBP/YBarbe Ha LAPUHCKA BPeaHOCT. VcToBpemeHo, belue
NoAroTBEHO 11 YNATCTBO 3a NOCTanyBatbe NpU OTKPUBAtbE Ha AABOjHI aKTYpPH (O Koe ce YpeayBa HauMHOT Ha MoCTanyBabe Npu OTKPHBatbe
Ha [1BOjHY GaKTypV NPU KOHTPONA Ha CTOKM, NOLLITEHCKIA NPATKV 11 TOBAPHM MOTOPHU BO3UNA.

Komnenguymotr 3a wuapuHcka BpeaHocT ro coapxn | KomeHTtapor Ha XapmoHusupaH cuctem 2007 BO 5 KHuru
KOMNJIETHUOT TeKCT Ha ,Cnoropbata 3a cnpoBegyBawe Ha | ru  coapxu oduumjanHuTe TEKCTOBM Of  YETBPTOTO
unen VII“ op ,Onmwrata Cnorog6a 3a uapuHu U TproBuja | mocnegHo m3paHue Ha ,KomeHTapoT Ha KoHBeHUMjaTa 3a

1994” 0CHOBHM WH(pOPMAUMM M MPaKTMYHW NpPUMepPN 3a | XapMOHM3MPAHMOT CUCTEM 3a WUMUEbaTa W WNpeHuTe
YTBpAYBatbe Ha LLaPUHCKa BPeAHOCT. 03HaKM Ha cTokuTe” Ha (BeTckaTa LapuHCKa OpraHu3aLyja,
o 2007 roauHa.

BojaHyapu 2010roguHa Llapunckataynpasa ru ny6nukysaiue KomneHamnymoTt 3a iapuHcka BpefHOCT M KOMeHTapoT Ha XapMOHM3UpaH
cuctem 2007 Ha (BeTcKaTa LiapuHCKa opraHu3aumja, Ha MakeAoHCKM ja3nk. OBvie nybAuKaLMy COAPXAT OCHOBHYU UHOOPMALMM 1 NPAKTAYHM
MpUMepH 3a YTBP/YBarbe Ha LAPUHCKA BPEAHOCT U NPaKTUUHA NPpUMeEHA Ha XapMOHU3MpaHuoT CUCTem 1 NpeTCTaByBaar GYHKUMOHAMHY anaTkil 3a
0/eCHyBatbe Ha CeK0jAHEBHOTO PaboTerbe 3a LAPUHCKIATE CRYXOEHULM 1 NPaBUIHA NPUMEHA Ha 3aKOHUTe.

(0 Uen ypefyBarbe Ha HauMHOT Ha NPOLECHpatbe HA HOBOBOBEAEHIUTE KaTeropuin Ha NOBULM BO COMMACHOCT CO HOBUOT eNEeKTPOHCKU AHEBHUK
3a fjHeBHYN aKkTuBHOCTU Ha OKK, Bo asryct 2010 roguHa LlapuHckara ynpaa AoHece HoBo YmaTcTBo 3a pabota Ha OppeneHueto 3a
KOOpAMHaLMja N KoMyHUKaumja. HosoTo Ynarctso 3a pabota Ha OKK e noTnonHo ycornaceHo o 3aKoHOT 3a 3alTuTaTa Ha nYHuTe MOAATOL,
noTBp/eH Co HOBO YnaTcTBo 3a pabota co CCTV goHecero Bo MapT 2010 roanHa.

He3aBwcHoTo fenyBatbe Ha MOOWIHWTE TUMOBIA KaKO NOAPLIKA HA APYruTe OpraH3aLMOHM Aenosy Ha Llapuckarta ynpasa e ypeaexo co YnaTcrBo
3a pa6ota Ha Cnyx6ata 3a MoGMNHYM TUMOBH, 0HeceHo BO HoemBpu 2010 roguna.  Bo jyHu 2010 roguHa e aoHeceHa Hosa Mporpama
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3a pajujaunoHa 3aluTUTa Ha MOOMNEH CUCTEM - PEHATEH CKeHep, (O Koja (e BOCMOCTABYBA CUCTEM 3a PaujaLIMOHa 3aLITATA, OHOCHO
(e UMMNeMEHTIAPaAT CTaHAApau 3a 3alLTWTA Ha NYeTo O LTETHUTE eDeKTU Ha JOHM3MPAUKOTO 3pauerbe, 063 NpUTOa Aa Ce BPLIWA HenoTpedHo
OrPaHIUyBatbe Ha ONLLUTECTBEHO KOPUCHITE NPUMEHM Ha UCTOTO, KaKO 1A Ce 3ajakHyBa KyNTTypaTa Ha CUTYPHOCT NP YNoTpeda Ha joHM3MPauKoTo 3pavetbe
BO ONWTOKOPUCHN Lenw. OpraHu3auujata Ha pabota, HaUMHOT Ha NOCTaBYBabE, KOPUCTEHE 11 UyBarbe Ha MOOWIHIATE PEHATeH! 3a KOHTPONA Ha JInYeH
barax e ypeaeHo o YnaTcTBo 3a CKeHuparbe Ha nuyeH 6arax Ha naTHULM co MoGUNeH peHareH foHecero Bo Hoemspy 2010 rognHa u
Mpupaunuk 3a pabota co MobMNEH peHAreH, Koj NPeTCTaByBa MHYOPMATUBHO CPEACTBO 3a CUTe CiCTeM onepatop Ha L5207 Autovan cuctemor,
Koe MM 0BO3MOXYBa NpaBINHa, be30eHa 11 epUKacHa ynoTpeba Ha MCTIOT. KanaLMTeToT Ha MOOUIHUTE LIapUHCKI TUMOBY 3a OTKPUBAtbe HAPKOTUUKMA
Cpe/ICTBa € AOMONHIUTENHO 3rofiemMeH O 7 HOBY CnelMjanHo onpemeHy aBTOMOOUAN 3a TPAHCNOPTUPAtbe Ha LAPUHCKK Kyulkba, 00e30eeHIn NpeKy
NPOEKTOT,, TeXHIUKa NOMOLL 3a 3ajakHyBatbe Ha rPaHIuHaTa KOHTpoa” Bo pamkit Ha VMA 2007 npoekTure.

I'IpeKy CTNOT NPOEKT (& 00e30e/1eHu 1 6 BICOKOKO COd)VICTVILlI/IpaHl/I €NIEKTPOHCKI AETEKTOPIA 3 HAPKOTULIA 1 €KCTINIO3NB.

9. LUAPUHCKATA NABOPATOPUIA

CornacHo Gapatbara Ha cTangappor MCO 17025
LlapMHCKaTa nabopaTopuja e NocBeTeHa Ha NOAroToBKa U
BOBE/YBAE Ha HOBY METOAM 3a aHanu3a Ha MOCTPU U
pacnopefyBatbe Ha CTokuTe cropes LlapuHckata Tapuda.
Bo 2010 roauHa ce BoBeAeH METOAN 33 aHanu3a Ha
HaTeH) AepuBaTh v 60ja BO MUHEpanHM Macna 3a
JOMAKMHCTBO €O TeuHa xpomarorpaduja, mMetoa 3a
ofpeayBatbe Ha 000jyBay U Mapkep BO ropuso YB
CNeKTPOMETPHUCKIA, MeTOAA 3a aHaNn3a Ha joaaTii BO CON
I METO/1a 33 COAPXKMHA Ha CON BO MeCO U NPOU3BOAY 0]
MeCo.

Bo TekoT Ha 2010 roamHa BO LiapuHcKaTa nabopatopuja
(e aHanu3upaHu 247 MoCTpu 0f Kou Hajronem fien ce
HadTeHV AepUBATY U MAEUHY CYNCTUTYTU WA UMUTALIMja
Ha MIeYHM Npou3BOAM. Bp3 OCHOBA Ha aHanusute
Ha MOCTPU 3eMeHu Ol pe3epBoapy Ha Bo3una Oelue
KOHCTaTPaHO [leka BO ropyiBOTO e NpucyTeH obenexyBay
LUTO YKaxyBaLLe [1eka BO MOTOPHITE BO3WIA (& KOPUCTY
eKCTPa N1eCHO Fop1BO 3a JOMAKMHCTBO CO LUTO € NPaBeH 00wz Aa ce 30eraT NoBICOKITE aKUN3HY AaBauKIA.

10, PESYNTATW OZL UAPUHCKMOT HAZI30P 1 KORTPOITA

CMPEYEH LUBEPL, 1 IPUBPEMEHO 3AZIPHAHA CTOKA

Bo 2010 roguHa OpnenexneTo 3a onepatuBHI paboTin U3BPLUM AETANHIA NPErnean Ha 3 Unjaain TOBAPHU MOTOPHY BO3wna, 2 Unjaav aeTobycu, 1,7
WRjaaI NaTHUYKIA MOTOPHM BO3UNa, 31803 1 43 Gu3nukin uLa be3 MOTOPHIA BO3UNA. 3aeIHO CO NPerneAuTe Ha FPAHUUHNTe 1 BHATPELLHITE LIapUHCK
WCNOCTaBY, NOPAAY KOHCTATUPaHI 001K 33 HeNleraneH YBO3 Wiy TPaH3UT, NPUBPEMEHO Ce 3aApMaHu 3HAUUTETHN KONUYMHU Pa3Ha CTOKa,
0/1 KOja, NOKApaKTePUCTUYHA € CleHaTa:

TeKCTUAHI NPOU3BOAN 11 00YBKIA: 53 Unjaan napumtba JlekoBu u MeuLMHCKa onpema: 382 unjagn napunba




= FO[IMUJEH/BBEUJTAJ 3A PABOTATA HA LIAPUHCKATA Y[IPABA BO 2010 [O/HA

‘r

ABTOMObUNCKA U Aipyra onpema: 8 unjagn napunba KoameTnukn npowssoaw: 13 unjagm napumba

XpaHa v nujanouy: 32 Unjagu KUAorpammu Onpema 3a JoMakiHCTBO: 19 unjagu napunkba

(BeX0 LBeKke v CAnHMUM: 5 UNjaAn Napumkba Ayauo v Buaeoonpema v Tenedor: 11 wijaam napunkba
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3Nato v HakuT: 3,4 Knnorpamm

LpgeHa HadTa 1 MazyT: 2,5 Unjadn Kunorpammu

i. ]

Kauenapucka n wkoncka onpema: 10 unjagn napunba Teuen kucnopog: 1,5 unjagn Kunorpamu

A 25
Kako Pe3YNTaT Hd CUCTEMCKI MEPKI 3ad JaKHEHE Hd LdpUHCKd

KOHTpONla 1 Cy36I/IBaH>€ Ha 3ﬂ0)/ﬂOTp€6aTa Hd cnymﬁeHaTa 20
AONIXXHOCT, Cnope NPOLEHKI Ha NPOW3BOAUTENN 11 YBO3HWLK

Ha TYTYHCKW NPOW3BOAM, YYECTBOTO HAa LUrapu Ha Kou 15
He Ce nnaTeHN AaBayku BO BKYMHaTa MoOTpOLIYBayKa \ ©
Ha yurapu Bo Penybnika MakenoHuja benexu nepmaHeHTeH \. Q

3HAUUTeNIeH TPeH[ Ha onaratbe 0 0kony 25% Ha NMOYETOKOT Ha 5

20006 roauHa Ha okony 6% Ha kpajot Ha 2010 roamHa.
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CMPEYEHA HEJTETAIHA TPTOBIJA CO HAPKOTULIM M ICUXOTPOMHN MATEPUK

Bo TekoT Ha 2010 roanna LiapuHckata ynpaBa NpoAOMXM CO YHANpe/yBarbe Ha CONCTBEHUTE KanauwWTeTh i CopaboTKa O CTPAHCKM U AOMALLIHIA
WHCTUTYWWY, a npen cé co MBP, 3a cnpeuyBatbe Ha HeneranHa TProBuja o HapKOTULM 1 NCUXOTPOMHI MaTepuk, LITO Pe3ynTUTaLLE CO KOHKPETHI
OTKPUTI]A 11 3aNNEHI, Mefy KOW, NOKApAKTEPUCTYHH Ce NOAONY OMNLIAHNTE.

Ha rpaHuuHmoT npemuk TabaHoBLiE, BO NATHIUYKO MOTOPHO BO3UNO CO MAKEAOHCKY PErCTAPCKI 03HaKM, NPUjaBeHo 3a n3ne3 oa Penybnika MakeoHmja.
BO 33/HIOT 1€ 071 BO3UNOTO BO KPOBOT N0} TanaL{MpOT, NPOHajAeHM ce 2 KUNorpamu XepouH. Ha rpaHiuH1oT npemitH [lenyeso Bo NaTHiUKo MOTOPHO
BO3WMI0 CO MaKeJJOHCKI PEriCcTapckiA 03Haku npujaseHo 3a Bne3 Bo Penybnuka MakenoHuja, N0 3aAHOT BpaHIK BO Cneuyjanto HanpaseH byHkep
NpoHajeHy ce 2 Kunorpamu xepouH. Ha rpaHuyHioT npemuk Jlese baup, Bo aBTo6YC O TypCKy pervcTapcky 03HaKi, npujaseH 3a u3nes oa Penybnuka
MakesioHwja. Ha NaTocoT NoMery NOCNEAHUTE W NPETNOCNEAHITE CeAULLTA, NPOHAjAeHN ce 64 Napuntba Tabnetu ekcrasi. Ha rpaHMYHMOT NPemuH
bnate npu npernez Ha BHATPELLHUOT Jen o aBTobycOT NPOHajaeHy ce u
3anneHeTIn 2 NaKeTa CO XepOUH, CO BKyNHa TexitHa o okonty 1.015 rpama.

HEIETANEH NPEHOC HA TOTOBU MAPK

LlapuHckata ynpasa Bo 2010 roguHa Bo noBeKe HaBpaTiA OTKPY 0OUAY
3d BHECYBArbE W 113HECYBArbe HEMPUjaBEHM TOTOBYU CTPAHCKU Napul Hafl
J03BONIEHNOT MAKCMMyM, MPU LUTO NPUBPEMEHO 3aApiKa pasiuyHu
CTpaHCKN napu, mery apyroto u 115 unjagu espa u 156 unjagu

LWBajLapCKu GpaHLm.

CTTPEYYBALE UNETANHA EMUTPALIMIA

Bo TekoT Ha 2010 roauHa LlapuHckaTa ynpaga Bo 2 Ciyyal, jyain v aBryct, co NOMoLL Ha MobuneH ckerep bea npoHajaeHn 3 nia —MurpaxTiA be3
NMYHI LOKYMEHTH. Ha  TPaHUUHWOT MPeMuH -~ ~N
boropoanua  Ha  TepMUHAnOT  nomery |
NapKMpaHuTe TOBApHYU MOTOPHI BO3NNa belle ;
NPOHAJAEHO eAHO NULe-MUTPAHT 063 NnuHY
JOKyMeHTU. Ha rpaHudHmoT npemuH bate, Ha
u3nes og Penybnuka MakenoHuja BO ToBapHO
MOTOPHO BO3MI0 CO MaKeAOHCKN Perncrackit
03Haky 0ea NpoHajAeHN ABE NALA-MUTPaHTH
0€3 IMYHIN IOKYMEHTM.

OTKPMEHO 3TONEMEHO HIBO HA JOHWU3MPAYKO 3PAYEE

Bo 2010 roauxa, Bo 4 cnyyam Liapukckata ynpasa npu Bne3 Bo Penybnvka MakeoHuja KOHCTATUpaLLE 3roNeMeH0 HIBO Ha JOHU3UPAUKO 3pauethe.
Bo copabotka co  [lupeKupja 3a paamjaLioHa CUrypHOCT, TOYHO e YTBPAEHO HUBOTO 11 U3BOPOT Ha jOHYU3MPAUKO 3pauetbe U ce JJOHeCeHI MepKit 3a
OTCTPaHyBatbe Ha HeraTuBHUTE MOCNEAMLIA.

MEFYHAPO/IHW ONEPALIM

Bo 2010 roauHa uapuHcKaTa ynpaga yuecTyBalle, KOOPANHMPALLE W OpraHu3Mpalle Ha HaUMOHaNHO HWBO 8 MeryHapoaHu onepatyi: AUNT 3a
MOHUTOPUHI Ha Manu Komaumku uyrapit o 2000 go 100.000 napumkba o Wctouna u Jyxxa Espona, SHADOW IV GokycupaHa Ha neranHuot
WNeraTHnOT TPAHCMOPT Ha LMrapy U CYPOB TYTYH HIA3 ApaBuTe Ha JyrouctouHa EBpona, MOUSETRAP GokycupaHa Ha KOHTPONA Ha MoLUTEHCKITE
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npaTku noBp3ai co Internet npoga6a, MERCURY Il dokycupaHa Ha KOHTPOA Ha NOLUTEHCKM NPATKIA Ha dapMalieyTCku NPOW3BO/IN HapayaHu Npeky
Internet v GLOBAL SHIELD okyciupaHa Ha pa3meHa Ha MHOPMALMI Mefy ApaBUTe YUeCHIUKIA 33 NIeranHil yBO3u, U3BO3M, TPAH3UTIA 1 TPToBHja CO
BUCOKO PU3NYHM XeMuKanu. VIHTeH3uBupaHa e copaboTkata co RILO Bo pamkiTe Ha WCO co BHecyBare Ha noatouy Bo CEN 6a3aTa Ha nogatouu,
npofomkin copaborkara co ZKA bankat MHGo 32 pa3meHa Ha NOAGTOLY 3a 3aneHa Ha Apora 1 NoAaToLM 3a NOTeHLMjanHo KpuyMuapetbe Ha Apora.

11, 3AWTATA HATIPABA O MHTENEKTYATHA COMCTBEHOCT

KoH kpajot Ha 2010 roauxa Liapukckara ynpasa noarotei Crpateruja 3a 3awuTuta Ha npasa of MHTeneKTyanHa concteeHoct 2011 —2013.
(TpaTerijaTa nma 3a Lie yHanpe/yBatbe Ha OpraHy3alii0HaTa NOCTaBeHOCT U TeXHUUKaTa ONPeMeHOCT Ha LlapuHckaTa ynpaBa, KOHTHYUPaHa 00yka Ha
LLAPUHCKWTe CyOeHULY, MOAUTHYBarbE Ha CBECTA 3a WITETHITE NOCTEAMLIY 0f GancduKyBaHaTa CTOKA U 3aLLTUTA HA KOHKYPEHTHOCTA Ha AOMALLIHUTe
W CTPAHCKIA NPOU3BOAUTENY Ha CTOKM CO 3alTUTeH Mapku. Ha kpajoT Ha 2010 roauHa Bo Llapuckata ynpaga bea peructpupany 223 6aparba Ha
TProBCKIA MAPKM 32 3aLLTUTA Ha PaBA O/} UHTeNIEKTYa/lHa CONMCTBEHOCT.

PE3YNTATH

LlapuHckata ynpasa 8o 2010 roguHa UHTepBeHupaLue Bo 131 ciyyan NOpajsy 0COHOBAHO COMHEBAE Jeka Ce NMOBPEAeH NpaBa Of UHTEEKTYalHa
CONCTBEHOCT BO MOCTANKa Ha YB03, 113803, TPAH3UT Ha CTOKA ¥ MOCTaNKa Ha LAPUHCKO CKnaaupatbe (cnopeaero co 130 8o 2009 roanxa). Bp3 ocHoa
Ha CNPOBE/IeHNUTE aKLWUM, NPUBPEMEHO Ce 3aApanu 372.225 napuntba, 1 400 MeTpu,CToKa 3a Koja NOCTORN0 COMHEHMe Jieka NoBpe/yBaaT npaso of
WHTENIeKTYasHa CONCTBEHOCT, O KOU NOKAPAKTePUCTUUHN Ce CRIRAHNTE:

(ornacHo 3akoHOT 3a LAPUHCKI MepKY 3a 3alUTUTA Ha MPaBa Ofl UHTENEKTyanHa COMCTBEHOCT, NoC/e 3aBplUeHaTa MocTanka 3a YTBpAYBatbe Ha
bancuoukar 1 nospeza Ha NPaBoTo Ha UHTENEKTyanHa CoNCTBEHOCT, LlapuHckata ynpasa Bo 2010 rofnHa UM acuCTAaLLIE HA UMATENUTE Ha TPOBCKM
MapKil BO CTIPOBE/IYBAHHETO Ha NOCTAMNKM 33 YHULLTYBakb€ Ha 56 unjagn napuntba GancudukyBaHu CTOKM.

Ervketn: 20 unjagn napuntba 1400 meTpu Cnoprcki 0byBki: 18 unjagm napa
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Ayzno/suzeo nneepu v onpema: - 2,6 Unjagn napuntba [lpyra ctoka: 220 unjagn napuutba

12, KOHTPONW W NCTPAT

KOHTPOIA HA TPTOBCKIN IPYLITBA

KoHTponata Ha cMeTKOBOACTBEHATa 11 GMHAHCUCKA JOKYMEHTalMja 3a3emMa Ce MOronemo yUecTBo BO BKYMHUTE KOHTPOMHI OyHKUMK Ha LiapuHckaTa
ynpaBa, Npy wwro Bo 2010 roauHa ce oTKpUeHI rofem 6poj HenpaBIUTHOCTH 0f LAPUHCKI acnekT. Bo 2010 roauHa cnposesen ce 147 KOHTPONN Ha
TProBCKY ApYyLUITBa 1 321 KOHTPONN Ha MaTeny Ha 04oOpeHja 3a yBO3 3a 001aropo/yBarbe i LAPUHCKO Cknaaupatbe. Bp3 0cHOBa Ha KOHTponuTe
Ce JIOHeCeHw 562 pellieHIja 3a JONOSHITeNHA Hannata Ha 29,373 MANVOHIA JIeHapy Ha uMe LapUHCKK 1 akum3en aonr. Bo 2010 roauHa ce u3BpLueHy
67 HaiBOPELLHI KOHTPONY Ha UMATeNV Ha aKL3HI 103BON 11 Oaparba 3a MOBPAT Ha aKL3W, NP LUTO e HaNoXKeHa A0NTHIATENHA HannaTa Ha Haf 3
MUMOHIA l€HADU JAHOUEH JOAT U Ce 0A3eMeHY 3 aKLI3HI 03BOSIN.

Bp3 0cHOBa Ha KOHTpOMMTE 0a3npaHIA Ha CUCTEMOT 3a aHanw3a Ha pu3nk Bo 2010 roanHa JONOAHUTENHO Ce NPecMeTaHu U HannaTeHu okony 21,4
MUAMOHIA €8Da, BO cnopesda co 2009 roanHa Kora AOMAHUTENHO Ce HannaTeHu okony 11 MUMOHM eBpa.
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MPOBEPKA HA LIAPUHCKIA IOKYMEHTH

Jlo uapuHckuTe Cnyxb1 Ha Apyrin ApxaBm ce cnpateHy 98 bapatba 3a npoBepKa Ha BpeaHocTa (395 Bo 2009 roana) 1 443 bapatba 33 NpoBepka Ha
JI0Ka3u 3a notekno (203 Bo 2009 roanHa). Bo 2010 roanHa aoHecer1 ce BKYMHO 417 peleHwja 3a 10NOHIATENHA HANaTa Ha LiapUHCKW JOAT N0 0CHOB
Ha NpoBepKa Ha (aKTypa, NPU LITO @ NPeCMETaH 1 HaNoXeH A0NOHUTeNE JOAM BO U3HOC 0O OKOMY 2,4 MUAMOHN eBpa. Bp3 0CHOBA Ha NpOBepKa Ha
JI0Ka3¥ 3a NOTeKN0 I0HeceHN ce 158 peluierja o Kow AONONHUTENHO e NPecMeTaH A0 BO U3HOC 04 0KOATY 252 unjaau espa.

LIAPAHCKIA TTPEKPLLOLIN

Bo 2010 roauHa ao Komucujata 3a ofnydyBare no npekplok npy LlapuHckata ynpasa ce nogHecenn 1.184 6apatba 3a noBepyBame Ha
npekployHa noctanka (1.499 Bo 2009 rogmHa), o Kou: 1.114 6apatba 0CTaBEHU Ofl OPraHU3aLMOHNTE eAUHILM Ha LlapuHcKka ynpasa,
50 baparba on MBP, 13 bapatba npeotcTaney o OcHoBHUTe CyfoBY 11 7 baparba Of JlpXaBeH nasapeH UHCneKTopar. KomucujaTa 3a 0anyuyBarbe
no npekpLuok np LiapuHckata ynpasa 8o nepuog 2010 roanHa peww 1.342 npeameTy Nput WWTO e U3PeYeHN Fnobu Bo BKyneH usHoc og 1,2
MUNUOHK eBpa.

On nouetokot 2010 roanHa, LiapuHckara ynpasa e HaanexHa 3a 01yuyBaarbe N0 NPEKPLIOLY NpeaBUAEHI BO 3aKOHOT 3a akun3uTe. Bo 2010 roanHa
(e NPUMeHN 22 npesMeTH 3a CTOPEH aKLM3eH NPeKPLUOK, 04 kou, 14 baparba 33 NOBeAYBAtbe Ha NPeKPLIOUHA NOCTanKa NOAHECeH! ce 0f
[IpXaBHINOT Na3apeH MHCMeKTopaT, BO 7 0apatba 3a N0BeAYBatbe Ha NPEKPLUOYHA NOCTanKa NoAHOCKTEN e LlapuHckaTa ynapasa 1 BO eHO baparbe 3a
N0Be/yBae Ha NPeKpPLUIOYHa NocTanka nogHocuten e MBP.

Bo 2010 roanHa, BO N0OCTaNKa Ha NOPaMHyBakbe CO N0CpeayBarbe ce oHecerIn 2410 MaHAaTHIA Ka3Hu Ha BKyNeH 1U3HOC 04 18,628 MIOHY eHapy,
CNOPeAHO €0 2862 MaHAATHY Ka3HW Ha BKYNeH u3Hoc o4 29,024 munnorn AeHapy 8o 2009 ronHa.

KPVIBUYHW LENA

Bp3 ocHoBa Ha cnpoBenety ucTpary, LiapuHckata ynpaga Bo 2010 roauHa Ao jaBHUTe 00BUHUTENCTBA NoAHece 105 KpUMBUYHU NpujaBu NPOTUB
67 npaBHu 1 128 puanukm nuua (30 2009 roguHa ce noaHeceHn 123 KpuBYHYM NpujaBy, NpoTuB 49 npasHi 11 147 dusnukm nu3a). Hajronem gen

O KPUBUYHITE NpijaBy & OLHECYBdAT 3d CTOPEHO KPUBUYHO AENO0 LdPUHCKA U3MdMd, KpUyMYaperbe 1 HEOBdCTEHO NMPOK3BOACTBO 1 NPOMET CO
HaPKOTULN.

Kpusuuno pgeno 2009 2010
Kpaxba I
Kpuymuaperse 26 16
Heno3BoneHa 13paboTka, uyBatbe 1 TPryBatbe Co opysje 2
HeoBnacTeHo Npou3BOACTBO 1A MPOMET CO HAPKOTULI 4 8
[pomeT o aKLU3HY CToKI be3 baHaeponu 28
TpaHCNOPT €O aKLM3HM CTOKM Of AKLIM3EH CKaf 5 2
Dancudukyarbe 11 ynotpeda Ha Mcnpasa 4 2
LlapuHcka uamama 44 62
Hepo3BoneHa Tprosuja 1
[por3B0OACTBO M NyLLITaHE BO NPOMET LUTETHY CPE/CTBA 3a JIeKyBatbe 3
DancudukyBarbe Ha 3HallM 3a BpeAHOCT 2
Kpuymuaperbe MurpanTu 2
W3HecyBatbe 11 113Be3yBatbe BO CTPAHCTBO Ha 106pa N0/ NPUBPEMeHa 3alliThTa 1
HeonacteHo Npon3BOACTBO 11 NPOMET CO ONLLUTO OMACHM MaTepuy 1 4
[pUKpyBatbe Ha CTOKN Kov Ce NPEeAMET Ha KpUyMyaperbe U LiapuHCKa 3Mama 3
BkynHo 123 105

13. HATINATERW YBO3HI IABAYKN

B0 2010 roanHa Liapuckata ynpasa Hannatv BKynHO 41 munujapaa AeHaput Ha e ByLeTCK NpUxoi, LWTo e 3a 5% noseke Bo oaHOC Ha 2009 roanHa.

LAPUHI W LIAPUHCKI IABAYKN

071 BKyNHO HannaTeHuTe OyIeTCKM NPUXOAM NO BUAOBM, Ha UME LLAPUHA U APYTU LIAPUHCKM AaBauku, 8o 2010 roavHa HannateHu ce 4.760 MATOHM
JleHapu o e 12 % nomarnky B OHOC Ha 0CTBAPYBarbeTo BO UCTMOT Nepriog 2009 roanHa. (nopeaeHo Co niaHNpaHuTe NPUXoAMA 3a NepUOOT jaHyapi-
Aekemsput 2010 roguHa, kou u3Hecysaa 5.709 MUNMOHI AeHapy, 0CTBapeHy ce 83 % npuxodn of naHIpaHoro.
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HamanyBarero Ha HannaTata Ha LiapuHckuTe asauki Bo 2010 roauHa npeg cé ce JOMKN Ha HaManyBarbeTo Ha 00eMoT Ha yBO3. Hajronemu
HaManyBarba IMa Ha HannaTata Ha LApMHCKy aBadky oA [nasa 88 (Bo3ayxonnosu, KoCMuUKY netana i HUBHI Aenosw) of Llapuckara Tapuda. Toa
Ce 10K Ha GakToT Jeka Bo 2009 rofHa e HanpaBeH yBO3 Ha XeNuXonTepH, Koj MaaT BUCOKA BPEAHOCT 11 MMane rofiemo BivjaHue Ha Hannatara
Ha LapuHckuTe gaBaukv Bo 2009 roanHa. BTOpO 3HAUajHO BAMjaHMe Ha HAMANYBAHHETO Ha Haniatata Ha LAPUHCKIATE JABAuKi UMa 11 YBO3OT Ha
lekep co npedepeHLmjanto notekno o Cpbuja Bo 2010 roguHa, NPy LITO NOPaAM LAPUHCKA CTanKa Hyna, ApacTUHO e HamaneHa HannataTa Ha
LAPUHCKIA 1aBauKi 041 0BOj BKA CTOKa BO 2010 roauHa Bo oaHoC Ha 2009 roauHa Kora yBO30T raBHO 6un Ha Lekep 6e3 npedepeHLmjanHo noTekno
I LLAPMHCKA CTanKa Ha Lwekepot o 30%. BivjaHne Ha HamanyBarbeTo Ha HamnaTata Ha uapuHckuTe Jasauki 8o 2010 rogiHa uma 1 Hannatara Ha
LLAPMHCKV 1aBayKy Ha CTOKIA 0ff [NaBa 2 Ha LApUHCKaTa Taphda, 0IHOCHO Meco 1 APy KNaHUHY NPOU3BO/N 3a jaietbe. HamanyBareto ce AomKi
Ha NOMANMOT 0bem Ha yBo3 0CO0EHO Ha 3aMP3HATO FOBEACKO MeCo, CBUHCKO Meco, KaKo W jaCTUBI KNaHW4HI Npou3Boai. [onemo HamanyBatbe Ha
HannaraTa Ha LapuHckwTe aaaukm Bo 2010 rogiHa Bo 0gHOC Ha 2009 roauHa uMa kaj obnekata. M nokpaj 3ronemeHoT 0bem Ha yBo3 1A M0 KOMUUHa
1 110 BPEAIHOCT, HaMalyBatbeTO Ha JaBAUKIATe Ce I0HKIA Ha HaMANYBarbeTO Ha LiapuHCKaTa CTanka 3a 0BOj BiA Ha CTOKM o 25% Ha 17,5%. a aenymHo
I Ha HaManNyBarbeTo Ha npedepeHLMjanHiTe cTanku. loronemo HamanyBate Ha HannateHuTe LApuHCKI AaBauky 8o 2010 roauHa Bo 0gHoC Ha 2009
FOAVHA IMaMe Kaj NNacTuuHuTe Mack. HamanyBareto Ha AaBaukuTe e JOMKU Ha HaMalyBarbeTo Ha OCHOBHATA LiapUHCKA CTamka Kaj NpeKpuBKy
0/l MNACTUYHYM MaCV 3a NOJI0BY, CAMONENIINBIA NNOUM 1 GONMN CO KNETOUHA CTPYKTYPa Kaj KoM OCHOBHATA LiapiHCKa CTanka ce Hamanu o 13,6%
Ha 11,3% , KaKo ¥ Kaj 3aTBOPAuMTe 0/ NAACTUYHI MaCU Kaj KOW OCHOBHATA LiapUHCKA CTanka ce Hamanu o4 11,4% Ha 9,7%. HamanyBarbe ma v Ha
npedepeHujanHuTe cTanku of EY Kaj HeKoW 0/} OBYe CTOKIA Kaj Kou npedepeHLmjantuTe Ccranku ce Hamaneru 3a 50%. HamanyBarbe Ha npuxogute
0/l LaPVIHCKV aBauKI UMa 11 Kaj NPON3BOAUTE O IMaBa 34 OJHOCHO Kaj CanyHwTe, OPraHCKITe MOBPLUMHCKI aKTUBHY CPEACTBA, Npenapati 3a
neperbe, npenaparyi 3a NOAMayKyBarbe, BeLTayk BOCOLY, NOATOTBEHY BOCOLY, Npenaparii 3a noiupare: HamanyBarero Ha AaBaukuTe e JOMKI Ha
HaManyBarbeTo Ha OCHOBHAT LAPUHCKA CTaNKa Kaj CaMyHuTe 1 NpenapaTiTe 3a Nepetbe, a UCTOBPeMeHO 1 HaMalyBatbe Ha npedeperLijanHuTe Cranki
o EY 041 Kazie wma u Hajronem obem Ha yB03 Ha 0Bl NPON3BOAN.

Ha3uB Ha rnaBata 2009 2010 Pasnuka
Meco u ipyrv KnaHuuHu NPON3BOAY 3a jajierbe 774 687 -87
[Wekep 11 npou3Boa oA Wwekep 218 30 -188
Obneka 1 npubop 3a 0bneka, OCBEH NAETeHY VNI XeKNaH! NPOU3BOAM 205 132 -74
[pou3BogN 0f1 Xene30 Uin Yennk 136 94 -4)
Bo3una, 0CBEH eNe3HMUKI W TPaMBAJCKM LWMHCKN BO3UNa 558 741 183
Bo3ayxonnoBu, KOCMUYKN N1eTana U HUBHY JEN0BY 228 0 -228
[pyro 3,290 3,076 214
BkynHo 5,410 4,760 -649

3HaUMTENHO 3roNemMyBatbe Ha HannaTeHuTe LiapUHCKV aBauKi, ce 3abenexysa 3a TyTyH v npou3soguTe o4 TyTyH B0 2010 Bo ogHoC Ha 2009 roavHa.
Toa ce 0/M Ha 3ronemeHnoT 0bem Ha yBO3 Ha NPOW3BOAN 07 raBa 24 o LlapuxckaTa Tapuda. Bo 2009 roanHa BKYNHO ce yBe3eHi 3.669 ToHH, a BO
2010 roguHa BKYNHO 5.294 TOHI BaKBY NPOM3BOAM. Hajronemo 3rofemyBatbe Ha 00emOoT Ha YBO3 UMa Kaj CYpOBHOT TYTyH (Tun Mpunen u Jaka) v Apyr
HeOpYeHTANEH BO3AYLLHO CYLLIeH TYTyH, Kako U Kaj LurapuTe.

HATINATERI TPYX04V OF A11B

MNpuxoaute Hannateri oa [I/1B Bo nepuoaor 2010 roguHa roanHa U3Hecysaar 34.814 munuoHu eHapu, Wwo e 3a 7% noseke oa 0cTBaperoto 8o 2009
FOAVHA KOra Ce HannaTeHun 32.511 MunuoHI aeHapn. CnopeaeHo co nnaHupatuTe npuxoan kou 3a 2010 roanHa Kou n3Hecysaa 31.349 munionm
JleHapu, ocTBapenw ce 11 % noeke Npuxoau 0f NAaHUPAHOTO.

Hajronemu 3ronemyBarba 1Ma Ha HannataTa Ha [1/1B 3a pyan, MuHepanHu ropuiBa, HadTa 1 HahTeH AepuBaTy, ene3o, YeNiik 1 MOTOPHH Bo3una. Toa
ce Jomxu Ha $akToT Aeka Bo 2010 roAMHa APACTUHO e 3roeMeH YBO30T Ha MOTOPHI BO3ANA U YBO30T Ha XeNe30 i ueNliik Bo 0iHOC Ha 2009 roauHa.
[oniemo 3ronemyBatbe Ha Hannatata Ha [I/1B uma Kaj pyauTe Kaae WT0 00eMOT Ha YBO3 Ha Py/ia Ha HUKeN U KOHLEHTPATU € 3HAUUTeNHO HamManeH,
HO NOpajy BIACOKaTa bep3aHCKa LieHa Ha HIKeNnoT, Hannatata Ha [I/IB e 3ronemena Bo oaHoc Ha 2009 roguHa. /cTo Taka Bo 0Baa rnaBa 3abenexaH
e M0pacT Ha Hannata Ha JI1B kaj pyanTe Ha xene3o 1 KOHLEHTPaTI Kou WTo BO 0AHOC Ha 2009 rofiHa Ce 3ronemeny 14 no 0bem 1 No BPeaAHOCT.
[onemo 3ronemyBarbe Ha Hannatata Ha JI/IB uma u Kaj HaTata 1 HaTeHITe JepUBATI Kajie LUTO 06eMOT Ha YBO3 e HamaleH, Ho Nopajy 3rofieveHaTa
fep3aHcka LieHa Ha NPoMU3BOAWTe 0f 0BYE MaBY, 3rofleMeHa e U HannataTa Ha yBo3HuTe AaBauky 3a JI/IB Bo oaHoC Ha 2009 roana. Bo 2009 roguxa
NPOCeUHa LIeHa Ha cypoBa HadTa u3Hecysana 62,28 YC[l 3a bapen, fogexa 8o 2010 roAvHa NpoceyHaTa LieHa Ha CypoBa HadTa U3HecyBana 79,68 Y(/l 3a
bapen. 3ronemyBarbe Ha Hannatata Ha JI/1B ma 1 Bo 52 masa (namyk 11 Npo13BoAM 04 Namyk) oA LlapuHckata Tapuda Kaje LWTo e 3ronemeH obemot
Ha YBO3 Kaj NPeAlBa 1 TKAEHMHY O NaMyK. 3roneMyBatbeTo Ha HaMMaTa Ce 0K 1 Ha 3ronemeHaTa bep3aHcka LieHa Ha MamyKoT. 3rofemyBatbe ce
3abenexysa 1 B0 24 maBa (TyTyH v NPOM3BO/Y 3a 3aMeHa Ha TyTyH) o/ LlapuHckaTa Tapuda Kaze LWTo e 3rofiemeH 06emMoT Ha yB03 BO 0HOC Ha 2009
roauHa. Bo 17 rnaga (wekep v npou3Boav o wekep) oA LlapuHckata Tapuda, ce 3abenexyBa 3ronemyBatbe Ha HannaTata Ha [1/IB nopaau 3ronemenmor
00emoT Ha YBO3 Kaj LLeKepoT 1 MPpOU3BOANTe 07 LeKep, HO HAjMHOTY Ce MK Ha 3roflemeHaTa Oep3aHcKa LieHa Ha LIeKepoT Kako 0CHOBHA COCTOjKa 3
NPOV3BO/ACTBO Ha KOHAUTOPCKY NPOU3BOAM. Hajronemu HamanyBatba Ha Hannatata Ha [I/1B uma Bo [naea 88 oa uapuHckara Tapuda (Boayxonnosu,
KOCMIYKY NieTana 11 HUBHU fienoBi). Toa ce AoMxw Ha GakToT Aeka Bo 2009 rofHa e HanpaBeH YBO3 Ha XeNUXOMTepy, KOW MaaT BUCOKa BPEAHOCT U



KOHTPOMA HA TIPVIMEHATA HA 3AKOHITES

ronemo BNjaHIe Ha HannaTaTa Ha LapuHckuTe gasauky 8o 2009 roguHa 3a oBaa maga. Y8030t 80 2010 roauHa e HamaneH 3a 93%. Wcto, 3HaunTtenxo
HamanyBatbe Ha HanyaTaTa Ha yBO3HM AaBauky 3a JI/1B nmvame Kaj enekTpuuHuTe MatLyHy, HyKneapHu PeakToput 1 NPOU3BOAN Of XKeNe30 1 Yenuk, Koe
(e JJOMKIA Ha HaManeHuoT 0bem Ha yBO3 Ha OBYeE NPOU3BOAW.

HATIATEHI TPXOLN O AKLIM3K

BkynHuTe npuxoan oa akuwm3n 8o 2010 roauHa u3HecyBaar 14.670 munuorn aexapy, a 8o 2009 roanHa u3Hecysaat 14.730 Munuoxy aexapu, wio
npecTaByBa Hamanygare 0,4%. lpuxoaute of akum3a og yBo3 8o 2010 roanHa roavHa U3HecyBaar 934 MunnoHu eHapi, Wro cnopegeo co 2009
FOAVHA NpeTCTaByBa 3rofiemyBarbe oa 5%. CnopeseHo o nnaxupanuTe npuxoay 3a 2010 roauHa ko u3Hecyaa 1.098 MuMOHM JeHapy, 0CTBapeHy
ce 85 % npuxoau oa nnaxuparoto. lpuxoante 04 akum3a Bo BHaTpeweH npomeT o 2010 roanHa roauHa u3Hecysaar 13.735 munnonu aeHapi,
LUTO CNopezieHo o HannateHin 13.844 munonn geHapu 8o 2009 rofuHa npetctasysa 3ronemyBatbe o 0,79 %. MeryToa Bo HannateHuTe akUn3u 3a
2010 roAMHa NOCTOjaT 3rofemyBatba 0AHOCHO HamaNlyBatbe Ha 0CTaBEPHIATE NPUXOAU COpeaeH!d BO 0AHOC Ha 2009 roauHa BO 3aBUCHOCT Of aKLW3HOTO
100po. BKynHuTe NpUxoAy 04 akuu3a 0 KOXON, aNKOX0NHU nujanouy v nueo 8o 2010 roanHa n3Hecysaat 1.092 munuoHu fexapw, Aogeka Bo 2009
FOAVHA M3HecyBane 1.164 MUNMOHN AeHAPY, LUTO 3HAUU HaManyBatbe 04 6,24%. Kaj ankoxonoT v aNkoxonHITe Nujanouy 3abenexato e HamanyBatbe
Ha KOMMYMHWTE Ha aKLWM3H 406pa A0OWeHM 01 LOMALLHO NPOM3BOACTBO. HannaTeHaTa akum3a 3a 2010 roauHa 3a 864 unjaau UTpi, CnopefieHa co
HannaTeHaTa 3a 932 unjaav auTpu Bo 2009 rofnHa, NpeTCTaByBa HamanyBatbe 3a 7,27%. Vcto Taka, Bo 2010 roauHa e HamaneH 1 6pojoT Ha U3aafeHu
KOHTPOHY MapKu 3a BKynHO 60.600 napumtba cnopeaero co 2009 roanHa. Bo 2010 roanHa BKynHo ce u3aaaenn w Hannatern 1.189.200 KOHTPONHY
MapKH, WT0 BO 0AHOC Ha 2009 roauHa BO Koja ce u3fafeHu u Hannatenw 1.249.800 KOHTPOHA MApKK, NPETCTaBYBa HamanyBare 3a 4,85%. Kaj
ANIKOXOTHUTE njanouy o yBo3, 8o 2010 roaKHa HannaTeHa e akLii3a 3a KOAMUIHATA Ha ANKOXOJ W anKoXOnHIA nujanouy o 1.555.596 nuTpn, noaeka
B0 2009 roAuHa aKLM3a e HannateHa Ha KonumHa o4 1.566.962 NUTpu, WTO NPETCTaByBa HamanyBatbe 3a 11.366 nuTpn, oaHocHo 0,73%. bpojot Ha
U3LAZEHN KOHTPOMHI MapKK 3a ankoxonHu nujanoun of ygo3 8o 2010 e 2.228.600 koHTponHu Mapky, a Bo 2009 roauHa ce usgadexn 2.176.200, wro
NPETCTaByBa 3rofiemMyBatbe 3a 2,41%. Hannatenata akum3a Ha yBeseHo nuBo Bo 2010 rofinHa n3HecyBa 63,86 MUIMOHI AgHapH, LWTO CnopeadeHo o
2009 rofvHa Kora ce HannaTeHy 67,58 MUIMOHY ZieHapi npeTcTasyBa Man nopact oa 1,9%.

[puxonuTe 0 akuM3a Ha TYTYH 1 TyTyHCKu npon3soau 8o 2010 roanHa uskecyBaar 4.454 Munnorn dexapy, Aogeka Bo 2009 roauHa U3Hecysane
4,622 MUTNOHY JIEHAPH, LUTO 3HAUW HamanyBatbe 3a 3,64%. Kaj TyTyHOT v npon3soante o TyTyH 3a 2010 roAMHa e KOHCTAaTUPaHO HaManyBakbe Ha
KONYMHITE Ha TYTYHCKN 00pa 0/ JOMALLIHO MPOM3BOACTBO B0 0AHOC Ha 2009 roauHa. Bo 2010 rofuHa u3aaaeHy ce 1 HannaTeH akUn3u 3a BKYMHo
178.950.000 koHTpONHM MapKiA, a 3a 2009 rofuHa U3aaneHI e v HannateHu akunan 3a kynHo 186.200.000 KOHTPOMHYM Mapky, WTO NpeTCTaByBa
HamanyBarbe 3a 7.250.000 KOHTPOMHN MapKU OHOCHO HamanyBarbe 3a 3,89%. 3a pa3nuka of TYTyHCKUTe A00pa 04 0MaLIHO NPOU3BOACTBO, Kaj
TYTYHCKY 406Pa 0/ YBO3 KOHCTATUPaHO e 3roNemyBarbe Ha KonuUuHITe Ha YBe3eHu TyTyHcKi Aobpa. Bo 2010 roauHa u3naaei ce BkynHo 41.000.000
KOHTpONHY Mapky, a Bo 2009 roanHa u3paenm ce 39.750.000 KOHTPOMHI MapKW, WTO NpeTcTayBa 3ronemysarse 3a 1.250.000 KOHTPOMHM Mapky
0[HOCHO 3a 3,14%.

BKynHuTe Npuxoav 0f aKLM3a 32 MUHEDANHI Macia i akuu3HuTe npon3goau 8o 2010 roanHa u3HecyBaat 8.705 muninoHu aeHapy, aoaexa 8o 2009
rOANHa u3Hecysane 8.404 MUIMOHM IeHapw, LUTO 3Hauy 3rofiemMyBatbe 3a 3,64%. Bo nenor Ha NpuxoauTe Ha akuW3a HannateHa npu ygo3 8o 2010
FOAVHA KOHCTATUPaH e 3rofiemeH npuxog o 60% Bo oaHOC Ha 2009 roanHa.

MpuxoguTe of akuy3a Ha natHuuku Bo3una 8o 2010 rofnHa u3Hecysar 419 MunioHu geHapw, cnopegeHo co 540 munuonu aeHapu 8o 2009 roamHa,
LUTO 3HauV HamanyBatbe 3a 22,33%.

BkynHo npecveTanin npuxoau of Hagomectouw Bo 2010 roauHa U3Hecysaar 761 munuoHu aexapu wro e 100% noseke og 2009 roanHa Kora ce
npecveTaxy BKynHo 381 Moy AeHapu. Hajronemu 3ronenmyBarba MMa Kaj HaoMecTouyTe Kow e nakaaT 3a yBe3eHuTe ynotpebyBaHi Bo3una i
HaAOMeCTOLUTe Ko Ce MnaKkaaT Npu yBO3 Ha HadTeH AepuBaTy. HagomecToLUTe Kou Ce HamnaTeH npu YBO3 Ha TyTyHcKITe Aobpa Bo 2010 roguHa
u3Hecysaar 370 MNMOHI AeHapy, Zodeka Bo 2009 roanHa u3Hecysane 325 MANVOHI AHAPH, LTO NPETCTaByBa nopact o4 14%.

Bo zienot Ha HannaTa Ha HaZoMeCTOLUTE Kou Ce NaKaaT Mpiut YBO3 Ha MUHEPANHITE Macna U HadTeHuTe Aepusatie, Bo 2010 roanHa ce Hannatexy 141
MUIMOH [ieHapu, LwTo cnopeabeHo co 2009 roauHa NpeTcTaByBa Nopact o Had 400%. 3ronemyBateTo Ce S0MKM Ha BOBEAYBAHETO Ha 3aKOHCKITE
0apezOv 3a AONOMHUTENHN HAAOMECTOLY 3 3aL0MKNTENHN HadTEHIN Pe3epBM Kou ce BOBEAEHM KOH KpajoT Ha 2009 roauHa, a 3a kou LlapuHckara
yNpaBa e HaZNeXHa A v CNpoBeAyBa OAHOCHO HaNMaka MpU YBO3HaTa LAPMHCKA MOCTaNKa.

I nOKpaj HaManyBareTo Ha akUM3wTe, Kaj HafOMECTOLIUTE KOW Ce MnakaaT Mpu yBO3 Ha ynotpeOyBaHUTe BO3WNA, KOHCTATAPaHO € 3HaunTenHo
3ronemyBare. Bo 2010 roanHa BKyNHO e HannateHu 246 Munnonu aeHapu, foaeka Bo 2009 roauHa HannateHn ce 22 MUAOHU JieHapH, LTo
npeTcTaByBa nopact o4 Haa 1.000%. 3ronemyBarbeTo ce 0K Ha 3HAUMTENHIUOT YBO3 Ha ynoTpedyBaty Bo3wna o4 Haa 52.000 8o 2010 roanHa 3a kou
3a[0/KUTENHO Ce Hannaka HaZoMECTOK.




—=TOAMIEH N3BELLTAJ 3A PABOTATA HA LLAPMHCKATA YNPABA B0 2010 [OHA

Ill. YOBEYKWU PECYPCU

KanauwTeTor Ha YoBeUKMTe pecypcu W CUCTEMOT 3a NpemaHeHTHO YHanpeayBatbe Ha CTPYYHWTe CNOCOBHOCTU W UHTErPUTETOT Ha BpaboTeHuTe
NPETCTaBYBAAT HajBakeH GaKTOp 3a TEKOBHO W3BPLLYBAHe HA LEAUTe U 33AauiTe Ha LlapuHckata ynpasa, Kako v 3a NepmaHeHTeH pa3goj Ha
LapuHCKaTa cnyxba. LlapuHckara ynpasa nepmaHeHTHO paboTu Ha NoJo0pyBatbe Ha YcoBiTe 3a paboTa, yHaNpe/yBatbe Ha 3Haetbata v CTpy4HITE
CMOCOBHOCTI Ha BPaboTeHHTe, @ NOCEOHO Ha YHANPeAyBaHeTO Ha CONCTBEHMOT KanaLUTeT 3a ynpaByBatbe Co YoBeukuTe pecypc. Bo Tekot Ha 2010
roAvHa LiapuHckara ynpasa Bp3 pasHit 0CHOBM ja HanyLuThja 42 nuua, a BpaboTeH ce HOBY 46 LA, CO LUITO, BKYNHYUOT 6poj Ha BPaboTeH! Ha KPajoT Ha
2010 roanHa w3tecysatwe 1144 nuua. W 8o Tekot Ha 2010 roanHa LlapuHckaTa ynpasa npaseLue Hanopy 3a yHanpe/ayBarbe Ha CUCTeMCKITe pellieHmja
BO 0Baa 00/1aCT, 01 KOW NOBaXHUTE Ce NPUKaaHu BO NPOAOMKeHNe.

14. YHATNPEQYBARE HA CCTEMOT 3A YTTPABYBAHRDE CO YOBEYKMTE PECYPCH

Bo jynu 2010 roauxa e notnuwaH HoB KonekTueeH porosop Ha LlapuHckata ynpaBa, Len0cHO YcoraceH o 3aKoHOT 33 paboTHUTe 0fHOCK
1 ONWTHOT KONeKTUBEH JOTOBOP 3a JaBHMOT CeKTop Ha Penybnuka MakefoHuja. Kako cocTaseH fien Ha KonekTuBHIOT J10roBOp, BO aBryct 2010
roAVHa e JoHeceH HOB KofileKc Ha ofiHecyBakbe Ha LapUHCKUTE CYXOeHULN (0 Koj e ONpefienyBa eTUKOTO OfIHECYBArbe Ha LIapUHCKHTe
CNyKOEHNLN 33 BPEMe Ha BPLLUEHE Ha paboTuTe, HUBHATA 00BPCKA 33 NOUMTYBAME Ha 3aKOHNTE, NOA3AKOHCKITE aKTV, MefyHapoaHuTe [OroBopH,
aKTITe Ha paboToaaBaYOT U Ce YpenyBa HAUMHOT Ha NOCTaNyBake B oapeAeHn cuTyauuu. Bo asryct 2010 roaua ce AoHecery How paBuna 3a
pen v aucunnnuna Bo LlapuHckata ynpasa co Kov ce ype/lyBa HauMHOT Ha OIHECYBatbe Ha BPabOTEHNUTe 33 Bpeme Ha PaboTa, HIUBHITE 00BPCKY
KOH paboToz1aBauoT, 06BPCKa 3a NPUAPKYBArbE KOH NPaBUNATa U OATOBOPHOCT BO CYYaj Ha NOCTAMyBatbe.

Bo Hoemspy 2010 roauHa e soHeceH flenoBHMK 3a pa6oTa Ha koneruymot Ha LlapuHckata ynpaBa, Co Koj ce ypeyBaar npasata U AOKHOCTITe
Ha WIEHOBWTE Ha KONErnyMoT, NIOKPYroT Ha paboTa, HAUMHOT Ha CBUKYBatbE, OAIPKYBAtbE 11 OATTYUYBAtbE HA CEAHMLIATE Ha KONeTMyMOT Ha LlapuHckaTa
ypaBa o Len 06e30eayBatbe 3aKOHCKO, eUKACHO 1 PAUMOHANHO U3BPLLYBAHHE HA LIENUTE U HaANEXHOCTUTE Ha LlapuHCKaTa ynpasa.

Bo anpun 2010 roanHa ce JOHeCEHN M3MEHM U IOMONIHYBakba Ha 3aKoHOT 3a LlapuHcka ynpasa (,(n.ecHuk Ha PM” 6p.48/10) kou ce
JedUHIPaaT YCOBNTe 33 UMeHyBatbe Ha AMPEKTOP 1 3aMeHUK ANpeKTop Ha LlapuHckaTa ynpasa i Ha HAuMHOT Ha NPECTaHOK Ha HUBHWOT MaHAAT, LUTO
06e36e/1yBa 11300p Ha NPOGECHOHANHY NMLIA 32 BPLLEHbE Ha OBIE GYHKLMN CO NOrofema NoCBeTeHOCT U oTyeTHocT. Bo sekemBpu 2010 roguHa ce
[OHeCeH! HOBY U3MeHM 1 A0N0JHYBatba Ha 3aKkoHOT 3a LlapuHcka ynpasa (,(n.8ecHik Ha PM” 6p.158/10), co kou nobaucky ce ypeaysaat
KpuTepuymITe Ha paboTHITE MecTa BO LlapuHCKaTa ynpaBa Kou HeMaar CTaTyc Ha LAPUHCKV CAYXKOEHILMA, TYKY e CO CTATyC Ha APXABHY CRYKOeHU LA,
(0 0BIe M3MeHI 1 0NONHYBArba Ce YPeAYBa U BOALHETO Ha eANHCTBEHA eBIAEHLMa Ha NPEKPLLIOLMATE, 3PeUeHITe CaHKLMY U IOHECEHUTe OANYKM Ha
Hau/H NPONULLUAH O/ MUHUCTEPOT 38 GUHAHCUY, BO COMACHOCT CO MUHUCTEPOT 3a NPaB/a.

LlapuHckaTa ynpaBa Mma BOMOCTaBEHO LENOCHA MHGOPMATUUKa MOKPUEHOCT Ha eBUAEHLMUTE 11 MPOLIECHTe MOBP3aHN (O YNIPABYBaH-ETO YoBEUKNTe
Pecypci, BO pamKkmTe Ha VHTerpupaHuoT uHdopmaTueeH cuctem - UIC (neTanHa nepcoHanta euneHLMja, perpyTvpare, eBaynauuja Ha paboTHata
W3Be/10a, M1 MOKPYBa JIENOBHHUTE MPOLIECA KO Ce NOBP3aHIA CO YMPABYBAHHETO CO YOBEUKIA PECYPCU 11 PA3MeHa Ha MOAATOLM CO OCTaHaTTe BpaboTeHN
KO Ce KOPUCHMLIY Ha 0B0j cucTem 11 Ap.). TOKpaj NPeTXoAH0 [ioHeceHwTe WHTepHI akTi, Bo 2010 roAMHa Ce 0HeCeH CEHIATE aKTH 3a Ype/lyBatbe Ha
PaboTaTa Ha 0BOj CUCTEM:

- Bo maj 2010 roanHa e foHceHo YnaTcTBO 3a NpUCTan BO eNeKTPOHCKMOT CUCTEM 3a NepCoHaHa eBUAEHLMja, (0 Koe Ce ypefyBa
KOPUCTerbETO Ha eNeKTPpOHCKaTa NepcoHanta esueHuwja. (o 0Ba YnatcTo e yTBPAYBAaT NOAATOLMTE U eBUAEHUMUTE BO €NIeKTPOHCKMOT
C/CTeM Ha NepcoHanta eBuaeHUNja Ha BpaboTeHuTe, ce ypeyBa HAUMHOT Ha Xypupatbe Ha NOAATOLTe, Ha 0A00PYBatbe 0BNACTYBaE 3
NpyCTan BO NePCOHANHATA eBUEHLM]A, KaKO M Ha MOATOTOBKA HA NMOJATOLM U U3BeLLTaN.

- Boanpun 2010 roauHa e noHecer Mpupaunnk 3a pabota enekTPOHCKNOT CUCTEM 3a NepCoHaHa eBuAeHLMja, Bo pamkm Ha MG

- Bo asryct 2010 e aoHeceHo KopucHuuko ynaTcTBo 3a pabota co cohpTBEpOT 3a perpyTupare u Bpabotysare. (0 080j COTBED
ce 0be30e/1yBa eNHCTBEHa 0a3a Ha NOAATOLY 3a KaHIUAATUTe KO Ce NPWjaBYBaaT Ha jaBHWTe OrNlack 3a BPaOOTYBakbe, KAKO U aBTOMATCKO
npedpnatbe Ha 130paHuTe KaHAWATH BO 6a3aTa Ha BPabOTeH;

- Bo mapr 2010 roauHa e foHecero KopucHnuko ynatcTeo 3a pabota co cohTBEpPOT 32 Mepekbe Ha YUNHOKOT Ha BpaboTeHuTe, (0

Lien aBTOMATV3Upatbe Ha NpoLeciTe ypeaeHy co OnepaTuBHaTa MHCTPYKLMj 33 CUCTEMOT Ha OLIEHYBaHE Ha LIaPUHCKUTE CTyKOeHMLN.

15, TPEHUHT W YHATIPELYBAFSE HA CTPYYHITE CNOCOBHOCTH

KoH KpajoT Ha 2010 roauHa Llapunckata ynpasa noaroteu CTpaTernja 3a 06yKu U CTpy4HO 0cnocoGyBatbe Ha LAPUHCKUTE CYKGeHnum
2011-2013. (rpaterujata UMa 3a Lien 1 BOCMOCTABIA OAPXKIINB, CTaOUIEH 1 ceondaTteH cucTem Ha 0byka v pa3soj Ha LiapuHCKITe ClyXObeHuLy Koj Ke
4 33J0BOIY Pa3NMUHITE IOTPEOM HA YNPaBaTa 1 Ha CAMUTE LLAPUHCKY CYKOeHNLY KaKO MOEAUHLIA U Ke NPUIOHECe KOH 0CTaBYBatbe Ha CTpaTelLIKiTe
Lenv Ha LlapuHckata ynpasa.



YOBEYKM PECYPCI

PEANA3IPAHA NPOTPAMATA 3A OBYKIN BO LIAPUHCKATA YNPABA 2010

CornacHo roauwHaTa lporpama 3a 0bykw, Bo 2010 roavHa ce peanusupanu 174 nacranu (253 8o 2009 roavHa) — akTUBHOCTH BO BUA, Ha 00YKH,
CeMUHapw, paboTuiHMLM 1 Nipe3eHTaLun. Ha HuB npucycTByBaa 1.865 uapuHcku cnyx6ennum (3.276 Bo 2009 roanHa) of LiapuHckara
ynpaga. Bo npocek, cekoj yuecHMK Ha 06ykuTe nMa gobueHo npoceyHo 198 yaca obyka (90 uaca Bo 2009 romnHa), a cekoj BpaboTeH BO
LlapuHckata ynpasa Bo 2010 roayHa uma aobueHo npoceyHo 28 yaca obyka (24 uaca Bo 2009 roauxa) un 4 aexa (3 aexa Bo 2009 roauHa) obyka u
CTpyyHO ocnocobysarbe. QbyueHuTe 0byuyBaU 11 €KCIEPTY Of NPOEKTOT OAPXaa BKYNHO 12 00K Ha Kou yuecTByBaa 194 LapUHCKK CTyKOeHLM.
Bo 2010 roauHa oapxaHy v ce MPOrpamMcki NpeBuaeHUTe OCHOBHIN 00K 33 HOBOBPAOOTEHITE LLAPUHCKY CAYXOeHMLM 11 T0a: 3a 31 LIapUHCKM
nyx0eHnUy co Tpaerbe o/ 160 yaca, 3a 30 LapuHcku CRyx0eHnLm co Tpaetbe 04 144 yaca v 3a 49 uapuHcKi cnyxbeHuuy co Tpaetbe o/ 40 yaca.

Mokpaj 0bykuTe CNpoBe/ieHy 0f (TPaHa Ha 0byuyBaum Ha LlapuHckata ynpasa, fien of obykuTe Oea peanu3vpaHin BO OpraHu3auMja Ha CTPAHCKN
LAPUHCKIA (Y01 11 OpraHu3aLni, a npes cé:

- PaboTunHuL, ceMUHAPH U CTYANCKIA NOCETIA NPEKY MHCTPYMEHOT 3 TeXHIUKa NOMOLL 1A pa3meHa Ha HGopmauui - TAIEX Ha EY,

- [lporpamara 3a TexHuuKka nomol o LlapuHcKata v JaHOuHaTa ynpaBa Ha XonaHAWja, Ha Temin MOBP3aHIA CO YNPaByBarbeTO CO YOBEUKMY
PECYPCH 1 PAKOBOAIEH-E HAMEHETH 3a BUCOKOTO PaKOBOACTBO,

- Bnanata Ha CAJl, Bo 06nacTa Ha KOHTpOAUTE W MCTparuTe,

- [Iporpamara 3a copaboTka co Bnagata Ha Penybnuka CnoeHuja Bo 061acTa Ha LiapuHcka nabopatophja, BOBeAyBatbe Ha MHGopmMaLmuu npes
Jl0aratbe 1 Npejl 3aMitHyBakbe 1 00yKM 33 NperoBopi co B,

- [lpeky WA npoekTuTe — KOMNOHeHTa 3a 3ajakHyBatbe Ha FpaHNUHUTe KOHTPONH, OAPXaHa e 00yKa 3a 00yuyBauy 3a UHTErpUPaHO rpaHNUHO
ynpaByBatbe U eThka.

(0 LieN yHanpeayBatbe Ha CONCTBEHIOT Kanal|uTeT 3a 06e30e/1yBatbe TPEHUHT 1 00yKIA Ha BpaboTeHuTe, Bo pamkyt Ha MA 2007 noanpoekTor, TexHiuka
NOMOLL 33 3ajakHyBatbe Ha rpaHYHaTa KOHTPONa’, LlapuHckata ynpasa opraHu3upatiie obyka 3a obyuyBauut Koja ondatu noeKe Temu: ynor u
0ArOBOPHOCTI Ha 06Y4yBAYOT, CTUNOBI Ha Yuetbe, LI Ha yuetbe, Pa3Boj Ha MOZYI 33 KOOPAUHIPAHO TPaHIYHO yNipaByBatbe U eTUKa U UCnopaka
Ha moaynuTe. JcTo Taka, Bo 2010 roauHa e cipoezeHa v 00yKa 3a 00yuyBau 3a UMNNEMeHTALMja Ha HOBMOT 3aKOHOT 3a KPUBMUHA NOCTaMNKa U
KpuBIYHIOT 3aKOHMUK Ha TeMa AMPEKTHO U BKPCTEHO ICTpaLLlyBatbe opraHu3npana of Ambacada Ha CALL.

Bo Texor Ha 2010 roauHa HaarpazeH e nocTojHuoT CucTem 3a BUAEO KOHEPEeHLMja o HOBY YPeaU KO (03aBaaT MOKHOCT 33 BKITyUyBatbe
Ha KOPUCHULY Ha NEPCOHANHIN KOMMjyTepy 63 noTpeba o KopucTerse Ha cnelujanvi3upati ypeaw. Mokpaj JOCeraLuHITe NOCTojaHy BUIEO BPCKY Ha
LlapuHapHmuwTe co YnpaBata, Co3Aa7eHa e MOXHOCT 3a BKITyUyBatbe Ha LlapuHckwTe CnocTaBu BO CUCTEMOT, @ CO 0Ba Ce 0BO3MOMYBA 1 OfIpXyBatbe
Ha 00yKu Mpeky cuctemoT, be3 noTpeda 3a NaTyBatbe Ha BPAOOTEHITE 1 0BO3MOYBA MOHATAMOLIHA eOUKACHOCT BO PabOTerbeTo.

Bosenex moaynu Ha EBponckata Komucwja 3a LAPUHCKO U 1EMOBHO eNEKTPOHCKO yuerbe (e-yuerbe)

Mpeky Mporpamara Ha EBponckara Komucuja ,LlapuHa 2013, NOATOTOBEHN Ce KypCeBY 3a eeKTPOHCKO yuerse Ha akTyenHIn Temiu 0/ LapuHCKoTo
paboTetbe, YTBPAEHM 04 CTpaHa Ha EBponckata Komucuja. [locera ce u3roTBeHi KypceBy 3a eNeKTPOHCKO Yuetbe Ha Tema:

- Pernctpaumja n naeHtnduKavmja Ha ekonomckite onepatopi (EORI),
- EauHcTBEHO 000peHHe 33 NoeHOCTaBeHa nocTanka (SASP),

- OBnacteH ekoHomcku onepatop (AEQ),

- [lpernen Ha KoHTejHepH,

- KoHTpona Ha npekyp30py Ha pora 3a eKOHOMCKY onepaTopw,

- KoHTpona Ha npekyp30py Ha Apora 3a LapUHCKN CyOeHuLM u

- [\1B aupexTuBa

(uTe ropeHaBeeHI KypCeBy 3a enekTPOHCKO Yuerbe L|apuHCKaTa ynpaBa Bo TeKoT Ha
2010 rofuHa i npeBe/e U 1A MOCTaBY Ha (BOjaTa UHTEPHET, OHOCHO UHTPAHET CTpaHuL
€0 Len ucTuTe Aa O1AaT necHo A0CTanHu U 33 GU3HUC COPAbOTHULMTE 1 3 LiaPUHCKHTe
anyx0ernLn. KypcesuTe 3a eeKTPOHCKO yuerbe Tpeba Aa NPUAOHeCaT KOH noaodpa U
noeKacHa NpUMeHa Ha UAPMHCKOTO 3aKOHOAABCTBO, KAKO M KOH XapMOHM3UPatbe It
NOEMIHOCTABYBAkbE HA LIaPUHCKUTE NOCTamKku. Tne 0BO3MOXYBAaT U YHIUGOPMHA NpUMeHa
Ha 33KOHUTE 11 NPOMUCUTE Ha BKYNHOTO LapUHCKO noapauje Ha Penybnuka MakesoHu;a.
Kypceute 3a eNIEKTPOHCKO yuetbe He Ce HameHeT CaMo 3a LIZPUHCKUTe CyXOeHILM,
TYKY 11 33 OM3HUC 33€HILIATA U 33 CATE YUeCHIALM BO LIapUHCKATa NOCTamKa — LWNeauTepy,
yBO3HMUYM ¥ W3B03HMLUM. OBOj HOB MpUCTan BO 00yKata U CTPYUYHOTO OCMIOCOOYBarbe
0BO3MOYBA MOCTOjAHO NOKPUBAE Ha MOBEKe 0OMACTI Off 3AEAHMUKM UHTEPEC 3a
yUeCHIUUTe BO LAPUHCKMTE MOCTANKWA. Bunejku HUBHOTO KOPUCTER-ETO € becnnatHo
He e C03aBaaT HIKAKBI AOMONHUTENHI TpowoLy. Tokpaj ApyroTo, ce obe3beyBaar
NPaKTHYHY MPUMEPU 33 ONeCHYBaH-ETO Ha Tproujata. (MTe KypceBi 33 eeKTPOHCKO
yuerbe e J0CTaNH Ha MHTEPHET U UHTPaHeT (TpaHaTa Ha LlapuHckaTa ynpasa.
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OBYKUTIPEKY MPOTPAMATA TAIEX HA EBPOICKATA KOMUCHIA

Bo 2010 roguHa bea peanu3upaHu noeke ekcneptcku Mucin npeky TAIEX MHCTYMeHTOT Ha EBponckaTa
Komucuja. Ce paboTelwe Ha TemuTe: LapUHCKaTa Tapuda, LapuHckata spearoct (Tepmanuja), EORI - [CIISPAVLUSEN(V: ULE R T
KOHLLENT 3a perucTpavivja U uaeHTUOMKaLja Ha ekoHOMCKIATe onepatoput (Yelwka), annnKaliuja Ha MeToau Uapunckata ynpaBa n Gea
BO LapHHCKa naBoparopuja (OuHCKa), CucTeM 3a Komuparbe Ha MepkuTe 8o TAPUK (Benruja), 3awmma va [T R Y13 QU TTICTT
NPaBara Ha MHTENeKTyanHa CONCTBEHOCT, MHAOPMALWja 3a NPEL 3aMUHyBarbe 1t NPeANpUCTUTHYBatbe Ha [ NELLELEILE EBponckara
npatkuTe (Ckonje), KOHBEHUMja 3a 3aeHNYKA TPAH3UTHA NOCTANKa, N00APYBarbe Ha LAPUHCKN, AAHOUHN Komnaja.

W aKLM3HI 1aBauKIA, 3aM03HABaHE CO MOJIEPHIN3UPAHNOT LAPUHCKN 3aKOH Ha EY, KOHTPONa Ha akuw3HuTe
J06pa (AHrAuja), npaBuna 3a NOTEKNO U HAA30P Ha Na3apoT.

16, UHTETPUTET 1 5OPBA MPOTUB KOPYMLINJATA

W80 2010 roauHa LlapuHckaTa ynpasa NpOAOMIKM CO aKTUBHOCTIATE 3a YHANPe/lyBatbe Ha CUCTEMUTE 33 YTBP/IYBakbE HA PU3NUHY TOUKY NOANEXHH Ha
Kopynuuja 1 OTKPUBaHe 11 CAHKLIMOHIPaFbe Ha AUCLMIIAHCKIA NOBPEA U 3010YN0TPeba Ha CyxOeHaTa A0MKHOCT.

CNCTEMCKA TIOLIPLUKA

Kow kpajot Ha 2010 roawH LlapuHckata ynpasa noarotsi peuaupaa Crpateruja 3a uHterputeT u 6op6a npoTuB Kopynuujata o LlapuHckata
ynpaga 3a 2011-2014 roguna. (TpaTeryjaTa ma 3a Lien 1a BOCNOCTaBY NPOaKTUBEH NpUCTan BO 60pbaTa NPOTUB KOpyNUyjaTa, Kaje aKLEHTOT ke
Ouze CTaBeH Ha npeBeHLwjaTa npex penpecijata.

33 I0CEIHO CPOBE/IYBAkbE Ha 33710/ KeHIjaTa 3a Cy301Barbe Ha 3M0yNoTpedaTa Ha ClyKbeHa JOMKHOCT U CYAUPOT Ha UHTepecH, Bo Maj 2010 roanHa
e floHeceHo KopucHuKo ynaTcTBo 3a pabota co codpTBEPOT 3a eBUEHLIMjA HA AHKETHN INCTOBM, CO KOE Ce YPeyBa HAUMHOT, NOCTANKaTa,
HANeXXHOCTIATE 1 OBNACTYBAbATA 3a AMUHICTPUPAHHE U KOPUCTEHbE HA eNEKTPOHCKATA eBUIEHLIMja Ha AHKETHWTE INCTOBY 3a MOTHATa OCT0j0a Ha
BpaboTeHuTe B LlapuHckata ynpasa, BO pamkyt Ha HTerpUpaHInoT MHOOPMATUBEH CUCTEM.

Bo despypyn 2010 roauHa LiapukckaTa ynpaBa AoHeceHo HOBO YNATCTBOTO 3a BHATPELUHMOT KOHTPONeH cuctem Ha LlapuHckata ynpasa,
(0 Koe Ce ype/yBa BHATPELUHIOT KOHTPONEH CUCTEM KaKo KOHTUHYUPaH MPOLIEC Koj T BKAYUyBa CUTe BUAOBU Ha GUHAHCACKW U ZIYTH KOHTPOAM.
Bo L|apuHckata ynpasa akTBHO ce paboTit Ha pa3bupatbe v npudakarbe Ha BHATPELIHNOT KOHTPONEH CUCTEM Ol CTPAHa Ha PaKkoBOAWTENNTE Ha
OpraH3aLMOHNTe eAMHIALK, GOPMANHO JeduHUParbe Ha MPOLeCATe, PU3NLUTE 11 KOHTPOAUTE, NOA0OPYBAtbE HA YMPaBYBAETO CO PU3MLIWTE,
nofi00pyBatbe Ha KOHTPOMITE, 33 Ha KPaj A1 Ce 0CTBAPY M OAPXKY KPajHaTa LeN Ha BHATPELIHNOT KOHTPOMEH CACTEM —MIUHIMU3UPatbe Ha pU3NLINTe BO
PabOTEHHETO CO COOABETHI KOHTPOMM 1 TOUHO, KOMMAIETHO U HAaBPEMEHO UCMIONHYBatbE Ha YTBPAEHUTe Lienv 1 3aaaun. Bo 2010 roanHa BocnocTaBeH
e BHaTpeLeH KOHTPoseH cuctem Bo 70 opraHM3aLuoHu eAMHULM Ha LlapuHckaTa ynpasa, npu LT Ce U3roTBeHN 552 NuwaHK
paboTHu npoueaypu.

HAJJLOBPA LIAPUHCKA CTOCTABA

Bo npauoT kBapTan o 2010 roAUHa, 3a Haja00pa rpaHInYHA LLaPUHCKA MCMOCTaBa M36paHa e LiapuHcKaTa ucnocTaa TabaHoLe - agTonar, LiapuHapuua
KymaHoBO, a 33 Hajo6pa BHATPeLLIHa LiapuHCKa CnocTaBa e 36paHa LapuHckaTa ncnoctasa Ckonje 3, LiapuHaphuta Ckonje. 3a BTOpHOT KBapTan 3a
Haj100pY TPAHINYHI LAPUHCKI UCMOCTABI Ce U30DaHI LiapUHCKaTacnocTaBa TabaHoBLe - aBTonaT v TabaHoBLe Xene3Huuka CTaua, LlapuHapHuua
KymaHoBo, fofieka 3a Hajaobpa BHTpeLLIHa LiapUHCKa MCMoCTaBa e 30paa LapuHcKaTa ncnocrasa Kymaroso, LlapuHapHuta Kymaroso. Bo Tpetuot
KBAPTaN 3a Haja0bpy rPAHINYHI LLAPUHCKY UCMOCTABI U3PaHIt Ce LapUHCKaTa cnocTaa TabaHoLe-aBTonat it boropoauua, LlapuHapHuua Kymaroso
u LlapuHapHuua [eBrenuja, a 3a Hajao0pa BHATpelliHa LiapuHCKa McnocTaa e u3bpaHa LapuHckata ucnoctasu Ckonje 3, LapurapHuua Ckonje. Bo
nocnegHnoT kBapTan oa 2010 roznHa 3a Hajobpa rpaHIMYHA LAPUHCKA UCNOCTaBa W3bpaHa e LiapuHckaTa ucnocTasa boropoawa, LapuHapHuua
[eBrenutja, a 3a Hajaobpa BHaTPeLLIHa LAPUHCKA CNOCTaBa U36paHa e LiapuHckarta ncnoctaa Ckonje 1, LlapuHaprutia Ckonje.

CUHAVKATTHI AKTUBHOCTH

(amocTojHmoT CuHAMKaT Ha LlapuHckata ynpasa ja NpoAOMIA TPAAULIMjATA Ha OpraHu3Uparbe Ha CUHAMKANHI cnopTckin urpu. Bo 2010 roauHa, 8o
Oxpuz, 6ea opraHIU3upaHU CIOPTCKIA UTPY BO CeAYM ACLMMIUH: Man Gy0an, KoLapka 0A00jka, CTPENALLTBO, LWaX, IUHT-MOHT 1 BReyekse Ha jaxe. Ha
urpwTe yuectByBaa 150 yuecHuu. BakBUOT HaunH Ha JIpyetbe 1 CopaboTka Ha BpaboTeHWTe BO LlapuHckaTa ynpasa, NpuoHecyBa 3a nofobpyBarse
Ha KOMYHUKALIWjaTa, HATaMOLLIHO 3aLBPCTYBAkbE Ha COPAbOTKaTa U TUMCKTa PaboTa.



YOBEYKH PECYPCU=

Opbenexanu 18 roguHu nocToerbe, CyBepeHUTET 1 KOHTPONA B3 LIapMHCKOTO noppauje Ha LlapuHckata ynpaBa Ha Penybnuka
MakepnoHuja

Ha 14.04.2010 roawHa, LlapuHckata ynpaga Ha Peny6nuka MakefoHmja cBeueHo ofbenexa 18 roAHIn N0CToebe, CyBEPEHUTET 1 KOHTPONA BP3 LAPUHCKOTO
nogpauje Ha Penybnuka MakenoHuja Bo NPUCYCTBO HA BUCOKN NPeTCTaBHMUM Ha Branata Ha Penybnuka MakeaoHuja, AUNNOMATCKO KOH3ynapHuTe
NPETCTaBHULLITBA BO Penybnuka MakefoHMja, APKaBHU MHCTUTYLUM,
JIefIOBHATa 3aeAHINLIA, HUBH 3APYXeHuja 1 Apyru CopaboTHUUN Ha
L|apuHckara ynpaga. bea npe3enTipaty pe3ymatite o paboTerbeTo Ha
L|apuHckara ynpaBa 0CTBApeHY BO MPETXO/HATa FoInHa, bellie 13paseHa
0naroapHOCT KOH MOCTOjaHuTe CopaboTHULY 1 NaPTHEPH Ha LlapuHCKaTa
ynpaBa 11 6ea HarpafeHn LApUHCKITE CRYOeHLA 1 UCOCTaBY KO
nocedHO Ce WCTaKHAa BO U3BPLLYBAH-ETO HA (BOUTE PaboTHY 3aaul.
HoBonpumeHwTe  LAPUHCKI  CyXOeHMUM, Npej  AMPEeKTopoT  Ha
LlapuHcKaTa ynpaBa, Nonoxvja CBeYeHa 3ak/eTBa Aeka Ke ri noumTyBaar
YCTaBOT 1 3aKoHuUTe Ha Penybnuka MakeoHuja 1 Aeka npodecioHanto,
CTPYUHO W YecHo Ke v W3BpLUYBaAaT cBOUTe paboTHI 0OBpCKK. Ha
LapuHckuTe pabotHuuy kow Hagpumne 30, 20 u 10 roauHy paboteH
CTax B0 L|apuHckata cnyx6a um bea JoaeneHin 3natHuUy 1 cpebpern.
Ha BeueHoTo  opjbenexyBame My  MpeTxofelle
KpBoAapuTeNcka akumja Ha Koja noseke og 100 BpaboteHn Bo LiapuHckata ynpaBa, Ha 3 nyHKTa HU3 AipxaBata, AapyBaa Hag 100
eAVHULM KpB.

Bo pamku Ha akTusHoCTUTe N0 MoBoA JleHoT Ha LlapuHckata ynpasa, Ha 15 anpun 2010 roanHa, Ha EKoHoMcKIoT GakynTeT Bo (Konje NpeTcTaBHMLN Ha
LlapuHckaTa ynpaBa ofpxaa npe3exTaija Ha Tema, 00BpCKUTe 1 Npeau3BILITE Ha L|apuHCKaTa Cny»0a 3a UCMONTHYBate Ha CTaHAAPANTE 33 UNEHCTBO
80 Y npes v no npuctanyBarbeTo Ha Peny6nika Makenouja Bo EBponckata yHuja” npes CTyaeHTH 14 NPOGECOpY 07l EKOHOMCKITE U PABHIA GakynTeTh
B0 MakezoHuja v npetcTasHuLy 0f (OBETOAGBHOTO TeNo.

17. CY3bUBALE HA 3TT0YTIOTPEBATA HA CTYKBEHA JOMMHOCT 1 CYAUPOT HA VIHTEPECH

BHATPELLHI MHCNEKL AN

OpraHusaumoHeH gen bpoj Ha uHcnekuumn

2010 2009 2008 2007 2006
LleHTpanHa ynpasa 53 35 17 )
LapuHapHuua Ckonje 14 8 9 10 16
LapuHapHua KymaHoso 5 4 ) 1 ]
UapuHapHuua Lmun 3 4 8 9 2
lapuHapHuua butona 10 2 5 6 2
LapuHapHuua [eBrenuja 1 5 5 5 1
BkynHo 86 58 46 33 )

Bo 2010 roamHa ce u3BpLLEHM 86 HCNEKLMY BO CUTe OPraHu3aLMoHn eAuHIALY Ha LlapuHckaTa ynpaga (cnopeaeHo co 58 Bo 2009, 46 Bo 2008 roanHa,
33 B0 2007 roauHa, oaHocHo 22 Bo 2006 roauHa). Og npunoxeHara Tabena mMoxe fa ce BIAW Aeka o u3BpLieHin 53 uHcnekwum, Bo 2010 rofnHa e
NOCBETeHO N0CebHO BHUMaHMe Ha perynapHocTa Ha pabotereTo Bo LleHTpanHaTa ynpaga, cnopeeHo co 2009 roanHa o U3BPLIEHI 35 MHCNeKLwH,
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2008 roauHa Kora ce u3splueH 17 uhcnekuui, a nocebHo 2007 roauHa kora Bo LieHTpanHaTa ynpaga ce U3BpLIeHN Camo 2 HCnekuwu. Bp3 ocHoBa
Ha HAOZNTe O/ U3BPLUEHUTE MHCMIEKLWH, Ce NPOLOIXYBA CO BHATPELUHY UCTPArK 33 UCNUTYBAtbe NOCTOEMHE AUCLAMINHCKA OATOBOPHOCT, Kako 1 (0
MPE3eMarbe NCTPAKHIA MEPKIA 1 UCTPAry NPOTUB CTOPUTENIA Ha LAPUHCKI NPEKPLUOYHY U KDUBUYHN Jef1a.

BHATPELUHW ICTPATH

Bo Tekot Ha 2010 roauHa o (eKTopoT 3a NPoGeci1oHanHa OArOBOPHOCT, 04 CTpaHa Ha O eneHueTo 3a KOOPAMHALIA U KOMYHIKaLWja bea AoCTaBeH !
142 nonnakn no0MeHIn Npeky 0TBOPEHaTa LiapuHcka TenedoHcka MHuja (197). O BKyNHO NogHeceHuTe nonnaki, Bo 16 cnyyan bea cnpoBefeHy
BHATPELUHI VICTPArL M U3rOTBEHIN KOHEUHM U3BeLLTalN BO BPCK CO MCTITE, 0eKa Nak BO 66 Clyual, 0TKako Oea npe3emeHu akTBHOCTI 33 YTBP/YyBatbe
Ha BICTMHUTOCTA Ha HaBOAWTe U3HeCeHH BO jaByBatbata, bellle yTBPAEHO [eka ce HeocHoBaHu. OcTaHaTuTe 60 nonnaku bea pasrieaaxu, MefyToa no
0HOC Ha UCTWTe He MOXelLe Ja Ce NOCTanyBa 0/ NPUUYHA LLTO UCTIATE He COAp3«ea NPOBEPNBY NOAATOL 3 CTOPEHO KPUBHMUHO 1E10 04 BpaboTeH, 3a
KOpyNTUBHO OHeCYBatbe Ha BPabOoTeH WM 33 CEPIUO3HO KPLLEHE Ha NPaBINaTa 3a Pej 1 AUCLMNINHA.

OpraHu3sauunoHeH gen bpoj Ha uctparu
2010 2009 2008 2007 2006

llapuHcka ynpBa 65 44 20

LapuHapuua Ckonje 18 24 33 65 23
LlapuHapHuua KymaHogo 15 24 22 29 17
UapuHapHuua Lmun 3 1 18 57 7
LapuHapHuua lesrenvja 6 12 22 62 10
LlapuHapHuua butona 5 12 25 27 14
BkynHo 112 127 140 240 71

Bo 2010 roguHa ce cnposeieHy 112 BHaTpeLIHI UCTPary (cnopedeto co 127 8o 2009, 140 Bo 2008, 240 Bo 2007 roguHa, a 7180 2006 roguxa), npu
UTO, BO 27 CMyual Ce KOHCTaTUPaHV AUCUMNAUHCKY MOBPEAY 11 HeperynapHocTu (cnpeeHo co 52 8o 2009 roamka, 70 Bo 2008 roauHa, 87 Bo 2007
(ronuna). 3a pa3nuka oa 2007 v 2006 roayHa Kora Bo LleHTpanHa ynpaBa He e U3BPLIEHa HUTY e/1Ha BHATeLUHa UCTpara, Bo 2009 roAwHa ce U3BpLueH:
44, a 8o 2008 roauHa ce u3gpuuer 20 uctparu, gogexa 8o 2010 roanHa Bo LieHTpanHara ynpasa ce 3BpLIeHN Aypy 65 BHATPLUHY UCTpari.

JUCLUUMNNHCKW NOCTANKN

Bo m3mmHaTata 2010 roauHa no JoOveHn Npeanosn 3a NOKPeHyBare Ha NOCTanky 3a YTBPAYBatbe Ha OATOBOPHOCT 33 KPLIerbe Ha PaboTeH pes U
AVCUMNANHA Ce NOKpeHaTv 21 AUcUMnanHCKa noctanka (99 8o 2009 roauHa). Bo 1ctata roauHa 3peyerin ce 10 oanyKi 3a npectaHok Ha paboteH 0HOC
(0 0TKa3, 16 OA/YKY 32 3aNKParbe Ha NOCTaNKaTa 3apay HeyTBPLeHa OArOBOPHOCT UM 3aCTaPEHOCT, 13 OAIYKY 32 NApUYHK Ka3Hu BO BUCHHA 04 15% of
NOCAIAHATA MECEUYH M1aTa BO TPaetbe 0 eeH 0 LECT MECeLIV 1 AHO MMCMEHO NPeLynpeayBarbe. 3apav NOKAXaH He3aL0BOMATEHY Pe3ysTaTiA B
PabOoTereTo 0/} CTPaHa Ha LAPUHCKUTe CAy0eHMLY JOHECeHN ce 85 pellieHuja 32 HaMalyBatbe Ha NnataTa BO BIACKHA 04 15% 3a TeKOBHIOT Mecel.

Bo 2010 roauHa e 3peueHo eaHO CyCneHAVParbe Ha LLAPUHCKY CAYXOEHINK NOpaay CTOPeH KpUBUYHY J1ena MOBP3aHIA CO BPLLEHE Ha CyxbeHuTe
nomkHocti (16 80 2009).

KPUBIYHI TTPUJABH

Bo 2010 roavHa 0a cTpaHa Ha LlapuHckata ynpaga ce nogHeceHu 5 KpUBUYHIA NPUjaBi MPOTUB 4 LAPMHCKIA CYKOEHULN 1 TOQ: efHa KpUBMUHA
npujaBa NPOTUB efieH MopaHelleH BpaboTeH B LlapuHcKaTa ynpaBa 3a AaBarbe Ha NaXKHA U3jaBa, eHa KUBIAYHA NPUjaBa MPOTUB efleH LapUHCKI
Ny KOEHIK 33 HECOBECHO PaboTetbe BO CNY0aTa, 3 KpUBUYHY NPUjaBy NPOTYB ejeH BPaboTeH 1 eleH nopaHeLlieH BpaboTeH Bo LlapuHckata ynpasa 3a
NoMaratbe BO 13BPLLYBaHE Ha KpUyMuapetbe.

Bo uctior nepros Bo copaboTka co MUHMCTEPCTBOTO 33 BHATPELLIHM PaboTIA MoaHeceHa e 1 KpUBIMUHA NpujaBa 3a CTOPEHO KpUBIYHO Aie0 310ynoTpeda Ha
Cny>0eHaTa nonox0a co KomjyTepcka 3manmia 1 eaiHa KpUBYYHa NpujaBa NPOTYB LLAPUHCKI CTyOeHIK 3a IpoHeBepa. Bo aBrycT mecel roanHaga co npumena
Ha NOCeOHM CTPAXHYU MEPKU NOAHECeHa e KPUBIUHA NPUjaBa 3a CTOPEHO KPUBIYHO JIeN0 MpunMatbe NOTKYN NPOTUB LiapuHcka cryberindka. Bo copabotka
(0 YNpaBaTa 3a GWHAHCKCKa NoAMLMja e NoaHeceHa 1 KpUBUYHA NPWjaBa NPOTUB 3 LAPUHCKI CAy»xbeHuLy 3a 3n0ynoTpeda Ha cnyxbeHaTa nonoxoa. (o
npe3enmeHin NPeaCTPakHIA AKTUBHOCTIA @ BO copaboTKa O feneHmeTo 3a opraHm3upar kpuminian npu MBP 1 YnpaBaTa 3a ¢uHaHCUCKa noavLyja U3roTBeHa e
1 KpUBIYHa MpUjaBa NPOTUB 4 ML O Kou T LAPUHCKY CyOeHNK 33 NOMaratbe BO Kpuymuaperbe 1 3n0ynotpeda Ha ciyxbena nonoxoa.

On BKynHuTe 216 €BIACHTMPAHN KPUBUYHY NPeAMETI NPOTUB 182 LAPUHCKI CNYKOEHUK (MOPAHELIHM 11 CeratiH), 3aky4HO CO Mecel| AekemBpi
2010 roamHa noHeceH ce 81 npBOCTeNeHI OCYAUTENHU NPECYAN O KW 57 Ce NPaBOCKAHY, 24 ce HaoraaT BO NOCTanka npes AnenauyuoHuTe CynosiA.
BpXOBHWOT Cy BO 24 Clyyau 1A BPaTUA NpejiMeTiATe BO NOBTOPHA NOCTANKa, KOW Ce CO CTapoCT 0f1 3 10 7 roAuHu. Kaj 0CHOBHMUTe Cy10BM BO NOCTAMNKa Ha
pacnpaea ce Haoraat 20 npeanmeTy. KpuBudHI NPeAMETH NPOTIB 27 NALA Ce CeyLuTe BO (a3a Ha CyACka UCTpara, a npoTie 17 nuua npeametwTe ce BO
(ha3a Ha NOKpeHyBatbe 00BMHUTENEH aKT. 3a NOAHECeHWUTe KpUUHY NPWjaBy NPOTUB MOPAHELUHY 1 CerallHi LAPUHCKK CTyxO0eHULM BO 47 npeameTi
LlapuHckata ynpaBa Hema MH(opMaLKja BO Koja $asa 0ff KpIBIUHATA NOCTANKa Ce HaoraaT.
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IV. AGMUHUCTPATUBHU NOCTAMKU U IOTUCTUYKA
NOAAPLUKA

W Bo TekoT Ha 2010 roauHa LlapuHckaTa ynpaga npofomky a pabotin Ha HaTaMOoLLIHO YHANPe/yBatbe Ha AAMUHUCTPATUBHWTE 1 NOTOCTUYKNUTE
CncTemi, MocebHo BO 00MacTa Ha 3roflemyBarbe Ha eQUKACHOCTA BO CPOBE/YBAETO HA afMMHUCTPATUBHITE NOCTANKN 1 aAMUHUCTPATABHOTO
paboTerbe, 3rofeMyBatbe Ha eQUKACHOCTA 1 HaA30POT BO YNPaBYBAHETO CO GUHAHCUCKMTE PECYPCH, Kako U YHANpe/yBatbe Ha YNpaByBareTo o
HeduHaHCUCKITe W APy pecypcy Ha Liapuckara ynpasa.

18, AIMUHWUCTPATIBHU NOCTAMKK M NPOLELYPH

[lobpaTa opraHu3aUpja Ha aAMIHUCTPATIBHOTO paboTetbe 00e30eayBa 01aroBpeMeHo 11 KBaUTETHO [aBatbe YCAYTI Ha rparaHuTe, KOMNaHuuTe 1
JPYTV KOPUCHULY, KaKO 1 NOeUKACHO M3BPLYBatbe Ha 0OBPCKITE 11 337aumTe Ha LlapuHckata ynpaga co cute obnacti.

BOBELEH ENEKTPOHCKI CACTEM 3A YNPABYBAFSE CO LOKYMEHTH - EDMS?

locne u3BPLUEHOTO TeCTPatbe U MapaneHo paboTerbe BO XapTiieH  enekTpoHckM ambuerT, o4 01.01.2010 roguna Bo LlapuHckata ynpaBa
(TaHa 3ajomkuTenHa ynotpe6ata Ha EnekTpoHcKnoT cuctem 3a ynpaByBarbe co JokymeHTH - EDMS. EDMS ondaka apxusuparse
00paboTKa Ha eNeKTPOHCKY IOKYMEHTY 11 eNeKTPOHCKY KON Ha XapTUEHI JOKYMEHTH, LIMPKYAUPAtbe Ha eNeKTPOHCKM I0KYMEHTU 1 eNleKTPOHCKM
NOTNVC, NEKTPOHCKO Cefiebe Ha CTATYCOT Ha IOKYMEHTHUTe 0/ aCNeKT Ha NOATOTOBKa, AUCTPUOYLIMa, ABUKEHbE, aPXUBIPatbE, I0KaLIM]A, aBTEHTUUHOCT,
0e30enHoct u uctopuja. EDMS ondaka Han 170 naeHTdUKyBaHI 1 onuwaxy paboTHW NpoLeck, YTBPAYBA MaKCUMANHU POKOBI 3 3aBpLLyBatbe
Ha paboTHUTe MpoLieck, UAEHTUGUKYBA BPCKM nomefy paboTHUTe NpoLieck, CTaHAAPAHM TUMOBU Ha [OKYMEHTI 11 eNeKTPOHCKO NOTMNLIYBaHe Ha
JAokymeHTuTe. EDMS 0BO3MOXYBa LIeHTpanu3upaHo npudakarbe Ha eneKTpOHCKI U XapTHeHW J0KYMeHTU, aBTeHTUYHI aBTOPU3NPaHN KOMMN Ha
XapTieH OKYMEHTIA, LIeHTPanU3upaHa Gu3nuKa v norudka apxuea, aBTopu3auuja 1 6e30eHOCT Ha I0KyMeHTUTe Ha HUBO Ha NOeaIHEYeH JOKYMEHT,
OPraHU3aUMOHA eAUHULA, TPYNYU HA KOPUCHULW/QYHKUMOHANHOCTI/ NPUBIRETUN 11 PabOTHU NPOLIECH, eNeKTPOHCKO npebapyBatbe U CNefiere Ha
JOKYMEHTUTe, CKeHMpatbe, KNacuhuUmparbe, 03HauyBatbe, CHIMAtLe, MPUMarbe U CpaKatbe Ha BNe3Ha, W3Ne3Ha v NHTepHa NOLLTA, Ha3HauyBaHbe
HAANEXHOCTI 33 JIOKYMEHTUTE N0 W3BPLUMTEN Y OPraHu3aLi0Ha eANHHULa, Ga3il Ha PaboTHITE NPOLIECH, KaKO 11 eNeKTPOHCKA Pa3MeHa Ha 0KyMeHTU
(0 HaiBOPELLHI copaboTHILM. DyHKLMOHUPatbeTo Ha EDMS e ypefieHo co cnefHuTe akTyu JOHeceHH 0f CTpaHa Ha LlapuHckata ynpasa:

- Bo janyapu 2010 roguHa e aoHeceHo YnaTcTBO 3a paboTa o eNeKTPOHCKUOT CUCTEM 3a YNPaBYBakbe €O JOKYMEHTH, (0 Koe (e
YPe/yBa HAUMHOT Ha paboTa U BIMKeEHbE HA IOKYMEHTUTe BO OpraHu3aLiA0HUTe eAuHILN Ha LlapuHckaTa ynpasa npeky EDMS), nocTaByBatbe
Ha OPUTUHANHUTe 0KYMEHTY 10 0PraHU3aUMOHITe eAUHULIM, KAKO 11 00BPCKWTE U HAANEXHOCTUTE Ha BpaboTeHwTe B LlapuHckaTa ynpasa;

- Bojanyapn 2010 roanxa e goHeceH lMpupayHuK 3a MHTepHa KOMYHUKaLmja nomery opraHu3aumnoHute eauHuuy o EDMS, co koe
(e ype/1yBa XOpU30HATAHATA U BePTUKaNHA KOMYHUKALMja HA eNEKTPOHCKIATE JOKYMEHTI MoMery opraHu3aLoHInTe eAuHILN Ha LlapuHckaTa
ynpaga;

- Bojanyapn 2010 roauHa e foHeceHo KopucHnuKo ynaTcTBo 3a eNeKTPOHCKO NOTNULIYBake Ha OKYyMeHTN Bo EDMS;

- Bo janyapu 2010 roauHa ce aoHeceqw MpaBuna 3a pa6ota Ha EDMS helpdesk koj vma 3a Lien AaBatbe TexHUUKa NOMOLL 1 COBETH Ha
KpajHuTe KPOUCHULIM 33 OTCTPaHYBarbe Ha TEKOBHY Npobnemit Bo GYHKUMOHMPareTo Ha EDMS, Kako v JaBarbe Hacoku 1 npe3emarbe MepKi
3a yHanpenyBatbe Ha EDMS;

- Bo jaHyapu 2010 roguHa e jfoHeceHo AAMWHMCTPATOPCKO YMAaTCTBO 3a MOAHECYBake Ha MOXHOCTMTE 3a ABTOMATCKMU
HoTudmkauum 8o EDMS v 10a: e_meun 13BecTyBarbe Ha BpaboTeHy npu AOAENYBabe Ha MPEMET, e_Meun U3BeCTyBatbe Ha PakoBOAUTENN
npy NpomeHa Ha Gasa Ha npeameT 1 SMS 113BeCTyBatba 3a CTPaHKY;

- Bo janyapu 2010 roauHa e aoHeceHo KopucHuuko ynatctBo 3a pabota co EDMS 3a kopucHuuy Ha Web knueHT (EDMS e Web
annuKauuja);

- Bojanyapn 2010 roauxa e soHeceHo KopucHuuko ynatcTBo 3a npomeHa Ha nosutka Ha WEB cTpanuuara Ha Llapunckata ynpasa,
3a KopucTetbe Ha EDMS;

- Bo jaHyapu 2010 roauHa e poHeceHo KopucHuuko ynatcteo 3a Web ckeHupare Ha fJOKYyMeHTH, anatkata 3a Web ckeHuparbe
HaMeHeTa 3a CKeHMparbe Ha XapTueHy Bep3ni of AOKyMeHTalwjaTa npeKy Kopucterbe Ha Web Bep3ujata Ha EDMS, aoctanHa Ha cute
KopucHuLm Ha EDMS;

- BojaHyapu 2010 roauHa e foHeceHo YnaTcTBo 3a 06paboTKa Ha JoKymeHTU of BUA dakTypu Bo EDMS;

- Bo asryct 2010 roauHa e poHeceHo KopucHuuko ynaTcTBo 3a eBuAeHUMja Ha ynpaBHu npeameti Bo EJIMC, co koe ce ypenysa
eBU/EHTUPALETO BO YIUCHIKOT 33 NPeAMeTTe 0/ NpBOCTeNeHaTa ynpaBHa noctanka (obpaze YI11);

- Bo asryct 2010 roauHa e foHecero YnaTcTBO 3a npe6apyBarbe Ha MHTEPHU aKTW, MEFYHapPOAHU LLAPUHCKU TEPMUHM U
aeduHuumm Bo EMC, co Koe ce onuiuyBa HauMHOT Ha npebapyBatbe Ha UHTEPHY aKTI IOHECeHY 0ff CTPaHa Ha LlapuHcKaTa ynpaga, Kako 1
MeryHaPOAHU LIAPUHCKIA TePMITHIA 11 ledUHULIN,;
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- Bo HoemBpn 2010 roauHa e goHeceHo YnaTcTBo 3a paboTa o akTWBHA, NacuBHa U TpajHa 6a3a Ha nopatoum Bo E[AMC, Koe
0BO3MO3YBa NOAECHO 1 P30 COBAAAIYBAHE HA GYHKLMOHANHOCTIATE U NOCTaNKuTe Npu paboTa Co TpuTe 6a3u BO CUCTEMOT.

YPEZIEHA PABOTATA CO NEYATUTE U LITEMBUTUTE

Bo oktomBpu 2010 roanHa Llapurckata ynpasa aoHecer YnaTcTBo 3a neyatute U Wwrembunute Ha LlapuHckata ynpasa, co Koe ce ypezyBa,
(hopMmaTa, ronemuHarTa, CoIpPXIHATa, HabaBkaTa, eBUAEHUMaTa, HAYMHOT Ha YyBatbe, YNOTpedaTa U YHUILITYBAHE Ha NeyaTuTe U WTeMbunuTe Kou ce
KOPWCTAT BO BPLLEHETO Ha PaboTUTe 07 CBOWTE HAANEXHOCTM YTBPAEHM (O 3aKOH.

YPELEH HAYV/HOT HA MNOATOTOBKA HA MHTEPHIA AKTH

Bo ijI/I 2010 roauHa UapMHCKaTa YNpaBa foHece YnatcTBO 3a NOAroTOBKA Ha aKTU BO uapVIHCKa ynpasa, 0 Koe e yTBpayBdaT BUAOBUTE Ha
dKTW KO € U3roTBYBdaT BO UapMHCKa YNpdBa, HaNIeXHOCTA 3a HABHO MOATOTBYBAtbE, HAYUHOT Hd NOATOTOBKA Ha aKTUTE, ¢opmaTa I/ TeXHWUKdATd Ha
NOATOTBYBdbE, KOHTPO/IA Hd NHTEPHUTE dKTI, HUBHOTO NMPUAr0AyBatbe, N3MEHd, 10N0HYBdHE, PEBUANDALE UM YKIUHYBAHE.

YPEZIEH HAYUHOT HA HATINATA HA AIMUHWCTPATBHU TAKCH

Bo asryct 2010 roguHa Llapukckata ynpasa JoHece YnaTcTBO 3a HAUMHOT Ha HannmaTa Ha aAMUHUCTPATUBHM Takc Bo LlapuHckata
ynpaBa, CO Koe Ce ype/iyBa NoCTanyBareTo (o NOAHECOLMTE Ha KOM Ce HAMMATYBa 3AMIHIUCTPATUBHA TaKCa, BULOBUTE aMUHUCTAPTUBHI TaKch Kou ce
HannaTyBaaT Bo LlapuHckaTa ynpasa, KOHTpONaTa, NOTBP/AYBae Ha HarnaTaTa, Bpakatbe Ha MOBeKe NNaTeHn AMUHICTPATUBHY TaKC, HAANEXHOCTI
1 POKOBY 33 NIOCTANYBatbe.

19. BE3BEAHOCT W SAWTITA

- Bo cenemppu 2010 roauHa e [loHeceHo e YnaTcTBO 3a Npuem Ha cTpaHKu Bo LlapuHckaTa ynpaga, co Koe ce ypeayBa HaulHOT Ha

npuem 1 NeruTMUPatLe Ha ML KO He Ce BabOTeHIn N HeMaaT perynupaH Npectoj BO AenoBHUTe 06jekTin Ha LlapuHckata ynpasa;

Bo Hoemspy 2010 roauHa e oHeceHo YnaTcTBo 3a 06e36eayBarbe MMOT U nnLa Bo LlapuHckaTa ynpaBa, co Koe ce ype/lyBa HaunHoT

Ha 06e30€/1yBatbe Ha UMOTOT ¥ ILaTa BO NpocTopuwTe Ha LlapuHckata ynpasa;

- Bo ziekemBpu 2010 roAuHa e JoHeceHo YNATCTBO 3a 3aLUTUTa U NOCTanyBakbe BO CAyuaj Ha Moxap, o Koe e ype/yBa NPeBeHTUBHOTO

JlenyBatbe 3a 3allTuTa 07 N0jaBa Ha NOXap U HaUMHOT Ha NoCTanyBatbe BO CNyyaj Ha NojaBa Ha Noxap Bo 00jeKTTe, ABOPHUTE NOBPLUMHI,

rPaHNYHITE NPEMUHY, LAPUHCKITE TEDMIAHANM, MaralyHWTe 1 0CTaHaTUOT paboTeH NPoCTop Co Koj ynpaByBa LlapuHckata ynpasa;

Bo centemBpu 2010 roanHa JoHeceHo e YNATCTBO 3@ HAUMHOT HA MePeHb€ Ha KOMCKa Bara, (O Koe ce ype/lyBa HAYMHOT 1 nocTankata 3a

BPLLEHbE MePetbe Ha KONCKa Bara Ha FPaHUYHITE NPEMUHY 1 LAPUHCKITE TepMUHaNK. VICTHOT Mecel| e JOHeceH0 ¥ YNaTCTBO 3a HannaTa

Ha HalOMECTOK 3 MPECTOj Ha LLAPUHCKM TEPMUHAN, (O KOe Ce YPe/yBa HAUMHOT 1 NOCTANKaTa 3a BPLUEHE HanMaTa Ha ycnyra 3a

NPectoj BO LAPUHCKI TepMuHany ynpasyBaxy oA Liapukckata ynpaga, a Bo okTomBpu 2010 e JoHeceHo YNATCTBO 3a 3aTBOpatbe Bre3

BO LLAPUHCKY TEPMUHAN CO anTepHaTUBHY [OKA3M I 0NONHYBAtbe Ha YNATCTBO 3a HanaTa Ha HaZloMeCTOK 33 MPecToj Ha LLapUHCKK

TepmuHan. (o 0Baa ynaTcTBo 3a annvKalujaTa Baratbe 11 Hannata Ha TepMuHancKa Takca, Kako aen oa codeepot Border, ce qononHyBa co

33TBOPAtbE Ha BMIE3 Ha BO3WNA CO ANTEPHATUBHIA [10Ka3. ANTEPHATUBHMUTE J10Ka3i Ce NOTBP/A Ha 0NPaBLaHIA 00jeKTUBHI NPUYIHIA CO KoM Ce

BPLLY 0A1jaBYBatbe Ha HEOZjaBeHIn BO3VNA MU U3N1E3 O LLAPUHCKY TepMUHAN;

- Bo Hoempy 2010 roauHa e aoHeceHo YNaTcTBO 3a MoCTanyBakbe Mo HanpaBeHa WTeTa 0f BO3UIA Ha FpaHUYeH NPeMUH Un
LLapMHCKN TEPMUHAN, CO Koe Ce ype/lyBa N0CTaNKaTa 3a NpujaByBatbe Ha OLLTETYBatba, HaNPaBeHIn 0 BO3WNa, BP3 06jeKTTE 1 onpemara
Ha rpaHiyeH NPeMIH W LAPUHCKY TePMUHAN YWM CONCTBEHIK UK KOPUCHUK e LlapuHckara ynpasa;

- Bo despyapy 2010 roauHa e oHeceHo HOBO YNaTCTBO 3a paboTHOTO Bpeme Bo LlapuHckaTa ynpaBa, o Koe ce ypeyBa paboTHoTo
Bpeme Bo LlapuHckaTa ynpasa, npekyBpemeHata paboTa, nay3ata BO TEKOT Ha JIEHOT, OTCYCTBA 3a BPeMe Ha PaboTHOTO BpeMe, HauHoT U
nocTankara 3a eBIAIEHTAPatbe Ha BPEMETO MOMUHATO Ha PaboTa, 0TCTanyBatbe 0/l MONIHOTO PABOTHO BPEMe, KOHTPONaTa Ha paboTHOTO BpeMe,
HaUMHOT Ha PerUCTPUPaFbe Ha BPEMETO MOMMHATO Ha paboTa, Kako 1 NPUCTanoT A0 1 BO MPOCTOPUNTE Ha LlapuHckata ynpasa oz BpaboTeHuTe
W HaJIBOPELLIHI NINLja.

20. 3TOJIEMYBAHE HA EOUKACHOCTA BO YNPABYBAETO CO OMHAHCACKITE PECYPCH

J106po 0PraHI31PaHOTO YNpaByBakbe CO GUHAHCUCKNTE PeCypCi 0BO3MOXKYBA HajLIENNCXOAHO KOPUCTEHbE Ha QUHAHCUVCTE 3a MPUOPUTETHIATE NOTPeO!
33 0CTBApYBatbe Ha LienuTe 1 3afaunTe Ha Llapukckara ynpasa. Bo 2010 roguHa LlapuHckata ynpaga i CipoBeae CleaHITe HanpezyBatba BO 0Baa
0bnacr.

YPEZEHO OMHAHCACKO 1 MATEPWJATTHO PABOTERSE CO 3AOKPYKYBASE HA VIHOOPMATUYKATA OLPLIKA

Bo TekoT Ha 2010 roauHa e ypeaeHo KOPUCTEHETO Ha UHAOPMATUUKIATE CACTEMI 32 MaTEPUjanHO U GUHAHCUCKO PaboTetbe BO CUTe 06nacTL:
- Boanpun 2010 roavHa Llapuckata ynpasa fjoHece YnaTcTBo 3a pabota co cogpTBEpOT 3a MaTepujanHo U GUHAHCUCKO paboTerbe
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- ERP*, BoBezieH BO pamkyt Ha VHTerpupaHuor nidopmatnser cuctem — MIC. Co oBa YnatcTso ce ypeayBaat pabota, HaanexHocTuTe u
00BPCKIATE Ha OpraHU3aLMOHITE eaMHIL 1 BpaboTeHwTe Bo LlapuHcKaTa ynpaBa npu KopucTerseto Ha ERP. CekTopoT 3a cMeTKOBOACTBO U
duHaHcwn ro kopucu ERP Bo 06nacTa Ha GuHaHCKCKOTO paboTetbe, a (eKTOPOT 33 aAMUHICTPATUBHO TEXHINYKIN BO 00M1aCTa HA MaTepUjanHoTo
paboTetbe, 0CBEH MOZYNOT 3a eBIAieHLIAa Ha N1abopaTopUCKy MaTepujaniA Koj ro Kopuctu CeKTopor 3a LapHHCKI CuTem;

- (ucTemoT 3a NOArOTOBKA M peanv3auyja Ha byleTor e JoypefeH co KopucHuuKo ynatcTBo 3a pa6ota co copTBepoT 3a bylieTupatbe,
JloHeceHo Bo anpun 2010 roauHa, Koj codTBep 00e30eayBa eNeKTpoHCKa NOAAPLIKA Ha MOATOTOBKATA 11 M3BPLUYBAHETO Ha OYLIeToT Ha
LlapuHckara ynpasa;

- ctuor meceu e poHeceHo 1 KopucHuuko ynatcTBo 3a pabota co codpTBEpOT 3a NpecMeTKa Ha MAaTH, KOj CNYXI 33 ABTOMATCKa
00paboTka Ha nnature;

- (MeTKOBOACTBEHOTO eBHEHTUPALbE Ha N0OapyBatbaTa, 00BPCKNUTe, MPUXOAWTE 11 PacXoAuTe e NOAAPKaHo U ypeaero o KopucHuuko
ynaTcTBo 3a copTBEp 3a MNaHupake Ha pecypcu Bo MHCTUTYLMjaTa - Moayn 3a puHaHcoBa onepaTuBa, JoHeceHo Bo jyHin 2010
rOANHa;

- YnpaByBatbeTO CO jaBHUTE HabaBKIA e 0NONHUTeNHO yHanpeaeHo co KopucHnuko ynatcTBo 3a cohpTBep 3a nnaHuparmwe Ha pecypcu
BO MHCTUTYUMjaTa - Mopyn 3a nnaH 3a jaBHu HabaBKu, oHeceHo Bo jyHi 2010 roauHa, o Koe ce ypeyBa eBUaeHTUPateTo Ha
JIOHeCeHOT NaH 3a jaBHIN HaOaBKY, HEroBY M3MeHw, JOMONHYBatba U peanv3aliuja;

- EBMIeHTMParbeTo, NpecmeTkata v UCnnaTata Ha TpoLWOLwWTe 3a Clyx0eHiTe naTyBarba Ha BpabOTeHWTe, BO 3emjata U CTPaHCTBO, €
VHOOPMATUUKI NOAAPaHO U ypeaeHo co KopucHuuKo ynaTcTBo 3a pa6oTa co codpTBep 3a naTHW Hano3u, JoHecero Bo Maj 2010
rOANHa;

- (o uen ycornacysatbe co EDMS, Llaputckara ynpasa Bo mapt 2010 roguHa JoHece u3mMeHu Ha YnaTcTBOTO 3a NMKBUAMpaHbE Ha
CMeTKOBOJCTBEHU AOKYMEHTU.

HATAMOLLHO HALTPAZYBAHE HA CUCTEMOT 3A KOHTPOIA HA TPOLLOLITE

Bo anpun 2010 roauHa Llapurckata ynpasa JoHece YNaTcTBO 3a KopucTetbe Ha GyeTCKM CpeCTBa 3a penpe3eHTaLmja, Co Koe Ce ypefyBaar
npaBaTa 1 00BPCKIATE NPU KOPUCTeHbE BYLIETCKIA CPEACTBA 33 0Baa HameHa. Bo Maj 2010 rofuHa e JoHeceHo YNATCTBO 3a HAUMHOT U NoCTankKaTa
3a 3a/pXyBatbe Ha CpeACTBa 04 NNaTata Ha BPAGOTEHNUTE, (O KOe (e YPeayBa HauMHOT Ha MPECMeTKa i 3aipyBarbe Of MiaTaa Ha
BpabOoTeHNTe BP3 0CHOBA HA NPaBOCUIHY U3BPLLIHI akTW. JloHeceHo e YNaTCTBO 3@ KOPUCTEH>E HA CUCTEMOT 32 KOHTPONA W IMMUT Ha GUKCHY
TenedoHu, o Koj Ce yHaNpeAyBa KOHTPONATA 1 Ce HaManyBaaT TPOLLOLWTE 3a YOTyri Ha GUKCHaTa Tenedomja; CMCTEMOT 3a KOHTPONA M MMUT Ha
QUKCHUTE TenedoHM BO LIeHTpanHa ynpasa e coCTaBeH 0f CePBYC 3a NIPE3eMatbe Ha NoAaToLTe 04 TenedoHCKaTa LeHTPana, CepBic 3a ANCTPUbYLja
Ha noaToUyTe 07 TeneGOHCKaTa LUeHTpana A0 0a3aTa Ha NOAATOLY ¥ aNAMKaLMja 3a NPErnes v KOHTPONA Ha J0BMEHNTE NOAATOLM 0f TeneGoHcKaTa
LIeHTpana.

HATAMOLUHO HALITPAZLYBAHSE HA CCTEMOT 3A KOHTPONTA HA PUXOANTE

LlapuHckaTa ynpaga noCTojaHo paboTy Ha jakHetbe 11 YHanpeayBatbe Ha CUCTEMUTE 3a KOHTTPOMA Ha HanataTa Ha npuxoanTe, npy wo, 8o 2010 roanxa
TV peann3upaLLe CIeSHUTe Mepku:

- BoMmaj 2010 roauHa e foHeceHo YnaTcTBo 3a NOCTanyBatbe O YNaTh Ha eBUJEHTHaTa cMeTKa Ha LlapuHckata ynpaga, co koe ce
yPeyBa aAMUHICTPUPAHETO Ha MPOMETOT U COCTOj0Ta Ha YMnaTUTe Ha UMe YBO3HY 1aBaUK;

- Bowmaj 2010 roauHa e foHeceHo YNaTCTBO 3@ HAYMHOT Ha 3a0/KYBakbE U Pa3fOMKYBatbe Ha TPAH3UTHU GaHKaPCKV rapaHLmm,
€0 Koe Ce ypefiyBa AAMUHNCTAPAHETO Ha NPOMETOT U COCTOj6a Ha ONLITUTe HAHKAPCKIA TapaHUM €O Kou Ce 06e30e/yBa LAPUHCKIA 10AT,

- Bo ¢espyapu 2010 roauHa e aoHeceHo KopucHnuko ynatcTeo 3a pabota co co¢pTBepoT 3a pakTypuparbe Ha 3aKYMHUHU BO PaMKL
Ha EDMS, co koe ce ypesyBa GakTypupareTo Ha 3akynHuHY 3a U3ajieH AeN0BeH NPOCTOp Ha rPaHNYHKTe NPEeMUHY 3a NaTeH 000paKaj.

CMETKOBOACTBEHA EBUAEHUIA

(o uen obe3besyBatbe LENOCHO 11 eHOOPA3HO eBUIEHTIPare HA CPeACTBa U 00BPCKUTE, BO Maj 2010 roauHa ce AoHeceHy (MeTKOBOACTBEHMU
npaBuna 3a eBUAIEHTUpPatbE Ha 3anuxu Bo LlapuHckata ynpaga, co Ko ce ypejyBa HauMHOT Ha eBUAEHTUPAtbE Ha 3anuxwTe BO LlapuHckara
yNpaBa, 0IHOCHO OMepaLuuTe U AgjCTBMjaTa LITO Ce BPLIAT BO eNIEKTPOHCKUOT CUCTEM 3a MaTepujanta v GUHaHCUCKa eBUAeHLMja. VcToBpemeHo,
JloHeceHu ce 1 CMETKOBOACTBEHY NpaBUia 3a eBUAEHTUPatbe [AOHALIMK, HAUMHOT 33 CMETKOBOACTBEHO eBIAIEHTUPAMbE Ha [l0HaLMITe BO
MaTepujanHa v GUHAHCKCKa GOPMA, CO KOU Ce Ype/lyBa HaUMHOT U MOCTANKaTa Ha OCTBAPYBAkbE U MPUMAbe Ha JOHALIAI 11 HUBHOTO CMETKOBO/CTBEHO
EBIIEHTUPAHbE, KAKO 1 HAUMHOT Ha BPLLIEH-E Ha KOHTPONA Ha HUBHOTO KOPUCTEHE.

21, 3T0JIEMYBAHE HA EOUKACHOCTA BO YNPABYBAETO CO HEOUHAHCUCKMTE PECYPCH

Bo Hacoka Ha HaTamoLLHO YHANpeayBatbe Ha KOPUCTeHeTo 1 Hal30POT Hd Heq)MHaHCI/ICKI/ITe pecypcn, BO 2010 rognHa ce peanunpaxin CiefHUTe
dKTUBHOCTW:

* ERP — Enterprise Resource Planning
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- Bomaj 2010 roanHa e goHecero KopucHuKo ynatcTBo 3a pabota co codpTBEPOT 32 NONMC HA OCHOBHM CPEACTBA, (0 KOE (e ypefyBa
AIMUHICTUPAHETO U KOPUCTEETO Ha 0BOj codTBep. McTnoT Mecel e JoHeceHo 11 KopucHMUKO ynaTcTBo 3a copTBep 3a eBUAeHLMja
Ha OCHOBHMU CPefiCTBa, (0 KOe (e NPOMMLLIYBA eBUAEHTUPAFETO Ha OCHOBHWT CPECTBA U 330/KYBAHETO Ha UCTUTe N0 BpaboTeH U No
nokaunja;

- Bo depyapu 2010 roauHa e goHeceHo KopucHuKko ynaTcTeo 3a pabota co cohpTBepoT 3a eBUAEHLMjaTa Ha NabapaTopuckute
matepujanu Bo pamki Ha ERP codTeepor;

- Bo despyapu 2010 roauHa e foHeceHo KopucHuuKo ynatcTBo 3a pabota co cohpTBepoT 3a eBUAEHLMja Ha 3aneHeTa CTOKa, B0
pamku Ha ERP co Koe ce ype/yBa nocTanyBareTo Co NPUBPEMeHO 3apxaHa, 0ACTaneHa Bo KOUCT Ha APxaBara i JeQUHUTBHO 03eMeHa
CToKa. Bo jyHi 2010 roauHa e JoHeceHo HOBO YNATCTBO 3@ HAYMHOT Ha MOCTanyBakbe CO 0A3eMEeH! U CTOKMN OTCTaneH! Bo KOpUCT
Ha ApKaBarTa, (0 Koe Ce yTBP/AYBA HAUMHOT Ha NOCTanyBarbe CO NPUBPEMEHO 1 KOHEUHO OA3EMERI CTOKM U CTOKI OTCTaNeH! BO KOPUCT Ha
JipXaBara BO yNpaBHa NoCTanka cnopesj oapeaouTe Ha LlapuHCKIOT 3aKoH, HUBHOTO eBUAEHTUPatbe, CMeCTYBatbe i UyBatbe, NpeaaBatbe,
npofax0a 1 pacnpeenda Ha napuuHuTe CpeaCTBA 0CTBapeH! Co NPOAax0aTa, HAANEXHOCTITE 11 OArOBOPHOCTUTE BO LlapuHckaTa ynpasa,
Kako 1 HAUMHOT Ha NoCTanyBarbe Co CTOKM KOU MPUBPEMEHO Ce 0[13eMaar BO NPEKPLIOUHA Wi KPUBIYHA NOCTANKa W NOPajy NoBpesa Ha
NPaBO O/} MHTENEKTyalHa CONCTBEHOCT;

- 32 0NTMManu3aluja Ha KOPUCTeHHETO U YNPaByBareTO CO MHOOPMALNCKATa TeXHONOMAa, 3alLTUTaTa Ha NOAATOLMTE, eDEKTUBHO, edukacHo
U curypHo paboTetbe Ha KT cuctemmTe 1 TexHUKIATE UHAPACTPYKTYPI KOW T NOAPKYBaaT BO jyHin 2010 rofnHa aoHeceeHo e YnaTcTeo 3a
noctanyBame o UKT cuctemute og acnekt Ha UKT 6e36eaHocT.

W3TPAJBA HA TPAHUYHIOT MPEMUH BAIALE (MAKELOHCKO-KOCOBCKA TPAHILA)

Bo jyxu 2010 roa1Ha 3an0YHa 3rpaabaTa Ha rpaHUHUOT NPeMUH balie — NaTHUYKM AN Ha MaKe0HCKO-KOCOBCKaTa rpaHutLa. [IpoeKToT e GuHaHCMpaH
co kpeawT o (BeTckata 0aHKa BO pamKIA Ha BTOpMOT NpoeKT 3a 3a0p3yBatbe Ha TPAHCNOPT 1 TproBujaTa. HoBIOT NpemuH, Koj Ke 0BO3MOXI No6p3
NPOTOK Ha BO3WNa 1 NaTHuLM, Ke buze BO GyHKLMja 3a 14 meceuy.

CKNYYEH J0TOBOP 3A COPABOTKA MOMEY LIAPUHCKATA YTIPABA 11 AEPOZIPOMCKHMOT OMEPATOP TAB MAKE/ZIOHJA

LlapuHckaTa ynpasa 11 aepoapomckiot onepatop TAB MakeaoHuja Ha 25.02.2010 roauHa cknyuuja [loroBop 3a copaboTka BP3 0CHOBA Ha I0FOBOPOT
3a KoHUecuja nomery Bnapata Ha Penybnuka MakeaoHuja 11 aepoApOMCKIOT 0Mepatop BO Koj ce AeduHupaHy YCIoBUTe 33 Pa3Boj, GMHAHCUpatbe,
KopucTere 11 0aipxyBatbe Ha Aepoapomnte ,Anekcanaap Bennkin” Ckonje, ,(B.Anocton lagne” Oxpua 1 u3rpagba Ha kapro Aepoapomor go LLtun.
(0 710roBOPOT Ce YTBPAYBAAT MerycebHIn NpaBa W 0OBPCKIA BO MOTe/ Ha CPOBE/YBAHHETO Ha LIapUHCKIATE NPONUCK, AENOKPYrOT Ha CopaboTka,
KoopAMHaLMja 11 33eHUUKO J€jCTBYBAtbe CO LieN OfeCHyBare i 3a0p3yBatbe HA JBUKEHbETO Ha CTOKW U MaTHULM U eQUKACHO KOpUCTeHbe Ha
PACMONOXVBHUTE MaTePUjanHK, TEXHUUKIA 1 YOBEUKN PeCypcH, KaKO 11 MUHIMATHUTE YCIIOBY 11 HAUMHOT Ha ONpejieNyBatbe Ha PaboTHIOT MPOCTOP Ha
L|APVHCKWUTe OpraHy.

Bo 2070 roauna LiapuHckata ynpasa ja vHTeH3MBMpalLe MeryHAPOAHaTa U MeryMHUCTUTYUNOHANMHATA COPAbOTKa, Unja LiEN e YHanpeayBame Ha
(0paboTaka 1t Pa3mMeHa Ha MCKYCTBA 11 3Haekba CO UeN HaTaMOLLIHO jakHerbe Ha KanaLuTeTuTe 33 0CTBAPYBAkbE Ha LIENNATE, HA HALMOHAITHO, PErvOHaNHo
1 CBETCKO HUBO.
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V. MEFYHAPOAHA U MEFYUHCTUTYLUOHAJHA
COPABOTKA

22. BO OXPUJ E OLPHKAHA TOANWHA KOHOEPEHLIMIA 3A 2010 TOLAMHA HA EBPOMCKIMOT PETIOH HA CLIO

Ha 15116 mapt 2010 roanHa Bo OXpup, ce oapa pefoBHa roauiuHa koHdepeHuuja Ha EBponckuot pervoH Ha CLL0 Bo KonpeTceaTencTeo
Ha uapuHata Ha Jlykcembypr. MpucycTByBaa 45 penerauym Ha UapuHcku cyxom (o BKynHo 51 3emju unenku), EBponckata Komucuja u CLO,
NPe/iBOjieHa 0/ reHepaNHIAOT cekpeTap, r-AuH Kynno Mukypuja, Tpu pakosoawTeni Ha RILO. [naBHI Temu Ha auckycuja bea jakHerseTo Ha bopbata
NPOTVB GancuukarATe 11 MApatepujata, MMNIeMeHTaUwjata Ha cTaHaapauTe Ha CLIO 3a noaApLUKa Ha TproBujata U jakHetbe Ha Oe30efHoCTa u
CATYPHOCTA, KOOPANHIUPAHOTO YNIPaByBakbe CO FPaHILIMTE U PA3BOjOT HA eAHOLIANTEPCKY CUCTEM NP eIHO 33CTaHyBakbe 1 NOTpebaTa 0/l aHraxuparbe
Ha LAPUHCKY eKecnepTin BO PervioHaNHIATe TPEHUH LeHTpu. Ha KoHdepeHuyjaTa bellle AafieHa NOAAPLIKA HA Pa3BOJOT Ha YNpaByBabETO CO PU3MK
HacnpoTu 100% CKeHMpatbe 1 Ha NPEANOroT Ha LiapyHCKaTa Cy0a Ha YKpauHa 3a Gopmupatbe perioHaneH TpeHuHr Lentap Ha CLIO.

23. BO CKOMJE OAPXKAH BTOPIOT COCTAHOK HA PETVIOHATTHITE TPEHWHT LIEHTPU (PTLL) HA CLIO — EBPONCKIA PETMOH

Ha 18 1 19 maj 2010 rognHa Bo PervtoHanHmoT TpeHHT LieHTap Bo CKonje ce oapaa BTopuoT coctaHok Ha PTLL Ha CLIO EBponckit peroH, Ha Koj nokpaj
npetctaBHuum Ha PTL—Ckonje, yuectyBaa npetctasHuuy Ha PTL oa YHrapuja, Pycuja, Ykpaura u A3epbejyat, kako v npetcraBHuuy Ha CekpeTapujator
Ha CLIO v Ha LlapuHckata ynpasa Ha Jykcembypr, Kako ToraleH npetceasay Ha EBPONCKIOT peruoH. Ha cocTanoKoT Oellie AOHeCeH niaHoT 3a 00YKIA Ha
HuBo Ha PTL 3a nepuogot 2010 - 2011, Hacoku 3a Gopmuparbe Ha HOBA MNATGOPMA 3 yuerbe BO pamkuTe Ha PTLL, KaKko 1t MOXHOCTITE 3a NOronema
ynotpeda Ha MOAY/UTE 3a eNEKTPOHCKO yuetbe.
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Bo mapr 2010 roauHa Llapurckata ynpasa Ha Penyonika Makepowuja 1 LiapuHckara v JaHoOUHata ynpasa Ha XonaHzuja jaBHO ro NpOMOBMPaa HOBHOT
JI0roBOP 3a TexHWuKka copaboTka 3a nepuoaor 2010 — 2014 rouna. Cornacko A0roBopoT, LlapuHckata 1 aHoyHaTa ynpaga Ha Xonaauja ke v 06e36eau
eknepTi3a Ha LlapuHckara ynpasa Ha Penybnuka MakenoHwja 3a HaTaMOLIHO 3ajakHyBarbe Ha KanalyuTeTiTe BO 00/1acTa Ha HAA30pOT Hajl TProBCKN
JPYLITBA, LAPUHCKUTE MOCTANKK CO eKOHOMCKI e(eKT 1 OBNaCTeH eKOHOMCKU OMepatop, 3alUTUTA Ha NpaBata Off WHTENeKTyanHa CONCTBEHOCT,
LapUHCKa nabopatopuja, copaboTkara co YJI1, yHanpeayBatbe Ha CUCTEMOT 3a YNpaByBatbe CO Y0BEUKM Pecypck, BOBEYBarbe CACTEM Ha KOMMeTEHLMM
I MeHyBarbe Ha PaboTHaTa KyNTypa I jakHerbe Ha KOMYHUKALMCKUTE U MeHalepCkuTe CNOCOOHOCTA.

Ha 19-Tu Hoemapu 2010 roauHa Bo Ckonje, Liapuckata ynpaea ocTBapu cpefba co feneralinja Ha UapuHCKaTa ynpaBaea v Penybnvka Anbatwja, Ha
HIBO Ha PEKTOPM, Ha Koja bea pasreaHi MOXHOCTUTe 3a YHanpe/yBatbe Ha MerycebHata copaboTka, co nocebeH akLEHT Ha BOCNOCTABYBaHETO Ha
eMIeKTPOHCKa Pa3MeHa Ha NOAATOLY 33 TPAH3UT NOMery ABETe LAPUHCKM CyXOu.

Ha 29 janyapi 2010 rozuHa Ha rpaHUHIAOT NemuH [yellieBo e 0Apa COCTaHOK Ha Aenerauy Ha LlapurckuTe ynpasit Ha Peny6nika Makenoruja
Ha Penybnuka byrapuja. Llen Ha cocTaHoKoT Gelle 10roBapatbe Ha aKTUBHOCTY 3 YHanpe/yBare Ha bunatepantara copaboTka 3a 3abp3yBatbe Ha
NPOTOKOT Ha CTOKA 14 MaTHUUY Ha rPaHUYHIUTe MPEMITHIA, 33 NOGUKACHO CPEUyBatbe 11 OTKPUBAHE Ha HEJl03BONEHATa TProBUjA U NPeKyrpaHUUHOT
KpUMUHAN, KaKo 11 33 yHanpe/yBatbe Ha CopaboTkarta BO Apyr 061acTy.

Ha 05.03.2010 roguHa B0 [lpuwTuHa bele ofpaH COCTAHOK Ha
Jleneraumn Ha LapuHckiTe ynpasi Ha Penybnnka MakeooHuja u Ha
Penybnuka KocoBo, NpeABOAeHW 0ff TeHepanHuTe AUPEKTOPH, KOj
MMalLle 3a LUeNn yHanpezyBatbe Ha B3aemHaTa CopaboTKa 3a Npallatba oA
001aCTa Ha LAPUHCKOTO paboTere, KOPUCTeHE Ha IPAHUYHIOT NPEMUH
,Inobounua“ 3a npomer co Komepuujanta ctoka. Ha 01.10.2010 roguha
JiBeTe CTpaHy noTnuiua JloroBop 3a ycornaceH ceT Ha NoAaTouy Kou Ke
(e pameHyBaar eNnekTpoHcKkI npeky SEED, o unja umnnemenTaumja ce
BOBe/1yBaaT NOBWCOKY CTaHAAPAN 3 LAPWHCKA KOHTPONA U 3a0p3yBatbe
Il ONecHyBatbe Ha NPOTOKOT Ha CTOKM Ha TPAHNYHITE NPEMUHI.

Ha 19.02.2010 ronuHa Ha rpaHWuHKOT npemuH TabaHoBLe Ce 0Apxa
336[IHUIUKM  COCTAHOK Ha VI3BPLWHMOT KOMUTET HA MaKeJOHCKO-
CPNCKMOT AeN0BeH COBET Ha (TOMaHCKMTe KOMOPH, CO NPeTCTaBHUUN Ha
LlapuHcKuTe ynpagi, UHCEKLCKITe Opraxy i eKOHOMCKITE OnepaTopi
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oz Penybnuka Maxenornja u Penybnuka Cpbuja. Ha coctaHokoT Oelue UCTakHaTa ynoraTa Ha LIapUHCKUTe OpraHit BO ONeCHyBareTo Ha B3aeMHaTa
TProBuja Npeky NOEAHOCTBYBAkbE Ha LaPUHCKITE GOPMANHOCTY 11 BOBE/YBAHETO Ha eEKTPOHCKO LAPUHCKO PaboTerbe.

3a Bpeme Ha [oauwHoTo cobpaHue Ha CLIO, oapxaHo Bo jyHn 2010 roana, Llapuckata ynpasa Ha Peny6nnka MakeaoHuja notnuwa Memoparaym 3a
copabotka co CLIO n Llapuckata ynpaBa Ha Maypuuwyc, cnopen koj Liapurckata ynpasa Ha Penybnuka MakefoHuja ke 00e36eayBa CTpy4Ha nomoLL 3a
BOCNOCTABYBAtbE 11 Pa3BO] Ha HALMOHANEH eHOLANTEPCKY CCTeM BO MaypuLmyc, LTO NpeTCTaByBa ahvpmaLiija Ha BUCOKITE JOCTPENY Ha HallaTa
JIPXaBa BO LIapUHCKOTO paboTetbe. MemopaHaymoT ro notnuwiaa feHepanHuor cekpetap Ha CLIO v aupeKTopuTe Ha LapUHCKWTE YNpaBy Ha fJBeTe
JApXasi. 3a Bpeme Ha loguwHoTo cobpaHue Ha CLIO, Llapuckata ynpasa Ha Peny6niika Makeonuja 1 IpxaBHUOT LLaPUHCKI KOMIATET Ha A3epOejiaH
noTnuiwaa JloroBop 3a copaboTka Ha NONETo Ha NPOECUOHANHO YCOBPLLYBAkbE Ha LAPUHCKWTE CIYKOEHILIV, CO KOj Ce NPeaBIAAYBA BOCTIOCTaBYBAkbE Ha
copabotka Ha PTL Ha CLIO Bo Ckonje u baky u npoanabouyBatbe Ha bunatepanHara copaboTka nomery ABete LAPUHCKIA CIy0u.

Ha 10.03. 2010 roauHa LiapuHckata ynpasa v KoHCynTaHTCKaTa Kyka Crown Agents cknyunja HoB 12 - MeceyeH HekomepLvjaneH JOroBop 3a copabotka.
0BO0j 10rOBOp M1 NOKPWBA 00AACTWTE Ha HATAMOLLIEH Pa3BOj Ha Pa3y3HABAHETO U aHaN3aTa Ha PU3NKOT, a 00e30e/1yBa 1 MPaBHa PaMKa 3a YUeCTBO Ha
BpaboTeHH 07 L|apuHCKaTa ynpasa Bo NPOEKTIA Ha 0BAa KOHCYATAHTCKA KyKa BO CTPAHCTBO.

25 MEFYHAPOZHA MYTTTUTIATEPATTHA COPABOTKA

Ha 19w 20 jynu 2010 roauHa Bo BeHelwja ce oapxa Dopym Ha LApUHCKUTe aAMIHICTPALIAM Ofl PETMOHOT Ha 3ananeH bankat u Typunja . Qopymor
MMaLLe 3a Lie YTBPAYBatbe Ha HajedukacHuTe CTpaTeriau 3a 3aciuneHa pervioHanHa copaboka i copabotka nomery 3anaae bankat u Typuwja.

Bo HoemBpy 2010 roguHa 3anoyHa co peanu3aliija perMoHaneH NpoeKT 3a XapMOHU3MPaHa NPOLEHa Ha aMUHICTPATUBHIAOT KanaLTeT Ha LapUHCKITe
W aHOUHHUTe ynpaBit 04 3emjuTe 04 3anazeH bankan v Typuwja, Bo Cnopesda co LapuHCKWTe ynatcTBa A0HECEH 0/ CTpaHa Ha EBponckata Komucja.
lpoekTor e duHaHcupaH npeky WIMA doxnosute o BY.

Bo oktomBpu 2010 roauHa Bo VctaHbyn, Bo pamky Ha ueTBPTUOT (BETCKI LAPUHCKM GOPYM OpraHu3paH of cTpaHa Ha CLIO, noa ume ,Mmobanto
NOBP3yBarbe Momery UAPUHATa 11 NPUBATHUOT CEKTOP”, Ha Koj MpUCyCTBYBaa noeke 04 400 NPeTCTaBHULM Ha NPUBATHIOT CEKTOP, ANPEKTOPU Ha
UApUHI 11 BUAH akanemuuy, Liapunckata ynpasa Ha Penybnuka MakeaioHuja ro npe3eHTUpalLe CTPaTeLKuoT NPUOJ BO FPAZEH-ETO Ha NapTHEpCTBO
1 copaboTka o OU3HNC 3aeAHILATa NpeKy paboTaTa Ha (0BETOAABHOTO TeNo.

Bo HoemBpu 2010 roauHa, Bo pamkm Ha [leTTata koHdepeHuuja Ha [Tporpamara Ha CLIO 33 NapTHePCTBO BO LAPUHCKOTO akaZeMCKO UCTPaKyBatbe
1 pa3Boj Ha (BeTckaTa LiapiHcka opraHu3aunja (PICARD — Partnership in Customs Academic Research and Development) Bo Aby [labu, LiapuHckara
ynpaga Ha Penybnvka MakenoHuja ro npe3eHTupalLe KOHUENTOT 3a jakHetbe Ha MHCTUTYLIAOHANHUOT KanauuTer Ha LlapuHckara ynpasa, 6asnpaH Ha 3
cTon0a; BOCMIOCTaBYBAE MeXaHI3MU 3a 3aApXKyBatbe Ha 3HACHETO U 3roNemyBarbe Ha MHCTUTYUMOHANHATA MeMOpHja, BOCTIOCTABYBAe MeXaHI3MIA
3 MHTEPHA CAMOKOHTPONA 11 BOCIOCTABYBaHE MeXaHI3MM 3a N0OCTOjaH Pa3Boj.

26. COPABOTKA CO bU3HUC SAEAHWLIATA

Llapurckata ynpasa v Bo 2010 roauHa npoaomxit Aa ja npoanabouysa copadoTKaTa co O1U3HNC 33€AHILA U A TO HeryBa NapTHEPCKIOT OAHOC. MoKpaj
OipXaHuTe Gunatepantu cpeady, KOHOEPEHLIM 11 NPe3eHTaly, TMaBHaTa Gopva Ha copaboTKa Ce 0/iBUBALLIE Npeky paboTata Ha (0BETOAABHOTO
TeNo, KOe 10 COUMHYBAAT 4 CTOMAHCKY KOMOPU, 3APYKeHe Ha MPEBO3HNL, 3APYXeHue Ha MeryHapoaHY LNeAuTepH, aCoUMjauMja Ha MakeoHCKY
KOMNaHI 33 MefyHapozeH naTeH c00bpakaj v L|apuHckaTa ynpaea. (0BETOAGBHOTO TeNo OAPXyBa HAjMANKy efieH COCTAHOK MeCeyHo, a BO HeroBa
OpraHu3alinja ce oaipXaHi v noBeke KondepeHuuu v 0bykn. CopaboTkata Bo pamkin Ha COBETOAABHOTO TeNO pe3yTupaLLie co I0HECYBatLE HA U3MeH
BO erynatiiBaTa v 0praHu3aLujata Ha pabota Ha LlapuHckata ynpasa.

Bo copabotka co (0BETOAABHOTO TeNo, HU3 pasH rpaaosiA Bo Penybnuka MakegoHuja bea opraHu3upat noseke paboTNHULY CO e0BHaTa 3aefHNLa
Ha AKTYeNHM Temu 0ff LapUHCKOTO paboTetbe. McTuTe Gea MacoBHO NOCETeHY 0/} eKOHOMCKIATE ONepaTopu, KO akTBHO y4eCTByBaa Ha paboTunHuuTe.
Bo copabotka co (TonakcTa komopa Ha Makesionwja, LiapuHckara ynpaBa opraHu3upatue paboTwiHuLa Co Koja Gea ondateHy TemuTe: MOTeKNO Ha
CTOKIATE BO pervoHoT Ha LIEOTA, npe3eHTauuja Ha MoaynwTe 3a LLapUHCKO U AENIOBHO eNIeKTPOHCKO Yuetbe (e- Learning), noeHoCTaBeHu NOCTanKiA BO
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LAPUHCKOTO paboTerbe 1 ATA KapHeT — ynora, NPeAHOCTI, OATOBOPHOCTI 1 npaBa. PabotunHuuwTe bea opranusupatu Bo LLtun, butona, KymanoBo,
(rpymuua v boraaHum. Bo copabotka co AMEPUT ogpxatu ce pabotunHuuy Bo: Oxpua, Lun, Kymaroso, fefenuja, butona v Crpymuua. Temn
Ha paboTunHuLMTe Oea: annukaLuja 3a eNeKkTPOHCKO NoAHeCyBarbe Ha Oapatba 3a 000pYBatbe Ha NOCTAMKM CO eKOHOMCKIA edeKT, anuKkaLmja
33 e/IeKTPOHCKO NOAHECYBAbE Ha Pa3HI bapatba Npeky HafBopeLueH noptan Bo EDMS, noegHoCTaBeH NOCTanki 1 KOHLENTOT OBRACTeH eKOHOMCKMU
0neparop 11 cnopenba Ha NOCTOjHIATE TPOLIOL 1 eKOHOMCKaTa 0npaBaaHocT Ha TVP Kapetor npi npemuHoT Ha Anbanuja v [pumja Bo npasel Ha
Vranwja.

o noBos eaHa roAuHa oz paboterseto Ha CoeToaaBHOTO Tefo, BO GeBpyaput 2010 rofiiHa Ce 0fipa CBeyeHa CeIHMLA CO NPUCYCTBO Ha CTOMAHCTBEHNLIM
VI IPETCTABHULY Ha MeyMUTe. Ha ceHuLaTa Oea npe3eHTIPaHY MOCTUTHATIATE PE3yNTaTh 0 BOCOCTaBEHOTO NapTHEPCTBO MoMery LiapiHaTa U BU3HIC
33e/IHILIaTa BO HACOKA HA ONIECHYBa-e Ha TproBujata i TpaHcnopToT. CeHuLaTa bellie 300raTeHa co fofenyBarbe Ha nodanHuuy o CLO no nosoa 26
Jayapu mefyHapoaHuoT aeH Ha CLO - Ha uneroBu Ha (OBETOZABHOTO TeN0, 3a UCKNYUUTENEHIOT NPUAOHEC BO CPOBE/YBatbETO, N0A0OPYBAHHETO U
33jaKHYBArHETO Ha NAPTHEPCTBOTO LiapiHabuaHuc, cornacko npenopakwTe Ha CLIO. ModanHuuuTe, notnuway og [eHepanHuoT cekpeTap Ha (BeTcKaTa
LlapHcKa opraHu3auija - au Kynuo Mikypuja — bea qoaenetu Ha (ronaHckaTa komopa Ha Peny6auka MakenoHuja, Cojy30T Ha CTONaHCKI KoMopK
Ha Penybnika Makenowuja, (U3, Makenouja coobpakaj” — AMEPUT, AcounjauujaTa Ha He3aBUCHUTE CUHAMKATY HA KAMUOHCKUTE TPaHCMopTepy
MAKAMTPAHC, Kako 1 Ha LLecT LiapuHALIW.

27. IOHATOPCKI KOOPAMHATUBHIA COCTAHOLN

Bo jynu u nekemspu 2010 roauHa Bo mpocTopunte Ha LiapuHckaTa ynpasa ce oapaa J0HATOPCKM KOOPAUHATUBHY COCTAHOLM BO 00M1acTa Ha
L|aPUHCKOTO PaboTerbe, Kako NPOAOMKeHIe Ha BOCNOCTABEHA NPaK(a Ha PeAOBHIA CPefiou CO 3auHTepecipaHuTe JOHATOPH, CO UeN CTPaHCKaTa NoMOoLL
n1a buzie 106p0 KOOPAMHMPAHA 1 MOCTOjaHO A1a Ce Ha/IONONHYBA, BO MHTEPEC Ha L|apuHCKaTa ynpaBa v NoLIMPOKaTa ONLITECTBEHA 3aeAHNULA.

28. JIETHV TIPAKCH 3A CTYLEHTUTE

lposonxysa copaboTkata Ha LiapuHckaTa ynpasa co 06pa3oBHUTe MHCTUTYUWM BO Penybnvka MakemoHuja npeky opraHu3auyja i OfpxyBarbe Ha
PeOBHUTE NIETHU NPAKCU HAMEHETY 3a CPeAHOLWKoNUM 1 cTyaeHT). Bo 2010 roanHa, Ha npakcute opraHm3upany of LlapuHckata ynpasa yuecTsyBaa
BKYMHO 55 CTYAEHTI 11 yueHuw of; DakynTeToT 3a yrocTuTencTso 1 Typusam Oxpug, EkoHomcku hakynteT npu YHusepautet (Betu Knpun u MeToau
on Ckonje, OakynteT 3a be3benHocT npu YHuBep3wTeT (BeTu KnumeHT Oxpuacku butona — Hacoka 6e30eHOCT U GUHaHCUCKa KOHTpona, busHuc
Axapemuja Cvuneckn — Ckonje 1 CpeHo enekTpoTexHKo yuunuwTe Ha rpag Ckonje, Muxajno Mynik’. TlpakcuTe ce U3Be/1yBaa BO OpraHu3aLioHuTe
eaNHILM Ha LlapuHckaTa ynpasa — BHATPeLUHNUTe LLaPUHCKI UCIOCTaBY, TPAHUYHIATE TPEMUHI, KaKO W LIEHTPaNIHaTa ynpaga. (TyeHTUTe 1 yuernumTe
NPAKTUYHO Ce 3aN03HaBaa CO LIAPUHCKOTO PaboTetbe, NOTNOMOTHATI O/l CTPAHA Ha WICKYCHITE LLapUHCKV CAYKOeHILA.

Lapurckata ynpasa 1 8o 2010 rofnHa NPOAOMIXMA Aa MPAKTUUMPA MAKCUManHa TPAHCMIAPEHTHOCT 11 OTBOPEHOCT CO jaBHOCTA 11 MeAymMUTe, (O
HenocpezHa KOMYHIKaLIWja, MUCMEHY OArOBOP 1 MHGOPMALIAM, HO MPE/] C& PeKy NepMaHeHTHO 300raTyBarbe Ha MHTEPHET CTPAHILATa.
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Vi. TPAHCMAPEHTHOCT

29. WHTEPHET CTPAHWLIA HA LIAPUHCKATA YTIPABA

Bo nexemBpu 2010 roauHa e nywwuTeHa Bo ynotpeba HOBaTa MHTEPHET CTPaHML Ha LlapuHcka ynpasa www.carina.mk 1 www.customs.gov.mk. Bo 2010
FOAVHA Ha UHTEPHeT CTpaHuLa Ha LlapuHckaTa ynpaga ce objaeHu 524 wHOOPMALY Ha MaKeOHCKH, aHTANCKY 11 anbaHCKN ja3nk, AoAeKa Ha UHTpaHeT
NOpTanoT ce 0bjaBeHn 275 undopmauui.
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VIHTepecoT 3a MHTEpHET CTpaHILaTa Ha LiapuHckaTa ynpasa UHTeH3WBHO pacte. Bo 2010 roavHa UHTepHeT CTpaHuUaTa e noceteHa 1,/ MUAMOHY NaTy,
W70 € 3a 45% noseke B0 0HOC Ha 2009 roawmHa 1 3a 70% noseke Bo oaHOC Ha 2008 roguHa. Bo 2010 roanHa HTepHeT CTpaxiLaTa Ha LlapuHckara
ynpaBa ja nocetane 169 unjaan nocetureny, Wwo e 3a 30% noseke Bo 0AHOC Ha 2009 rofinHa 1 3a 58% noseke Bo 0AHOC Ha 2008 roanHa. Hajnocetern
ce Tabosute ,Bectn”, ,[Tpebapysarbe HI3 LiapuHcka Tapuda’, ,Hajuecto nocTaByBaHI npatuatba” 1, 3akoHw 11 nponuck”. Of CTpaHa Ha KopucHMLmTe
ucnpatenn ce 1.233 npatuarba, 4anbw v cyrecTui (Ha MakeaoHCKa, anbaHcka W aHmMCKa Bep3nja Ha cajtot). OAroBopeHo e Ha 648 npatuatba, a 0l

HuB 40 ce 0bjaBeHy BO A1EN0T 33 OATOBOPY HA HajYeCTo NOCTaBYBaHM Npalliatba.

I'IpeKy d)OpyMOT,,HajLIECTO NOoCTaBYyBaHK I'IanJaI'ba“, Hd eKOHOMCKIATE OnepaTopu M € 0BO3MOXEHO [ld NOCTABYBAdT NPallidtba 1 Jid JobuBaar OArosopu
BO BPCKa CO LlapyHCKIA 03BONEHOTO NMOCTaNyBdH-e Win yn0Tpe6a Ha cToKaTa. Bo yn0Tpe6a e |/I,,|/]H¢O” e/IeKTPOHCKATA afpeca nNpeky Koja ekoHoMCKuTe
0Mnepatopn MOXart fia e o6paTaT N0 uapI/IHCKaTa YNpdBa 34 0uno koe 0TBOPEHO NpdLliatbe 0/ LdPUHCKOTO pa60T€I—b€.




=—=TOALWEH N3BELLTAJ 3A PABOTATA HA LIAPYHCKATA YTIPABA BO 2010 [OVHA

Mecen 2008 2009 2010

Mocetn NoceTutenn Mocetn NoceTutenn Mocetn MoceTutenu
| 95,627 9,593 120,304 13,586 142,460 14,212
I 77,334 8,794 93,727 10,629 171,106 16,487
1] 80,131 9,070 97,973 10,686 205,353 20,407
\ 73,411 8,687 97,943 10,599 151,809 13,268
vV 70,369 7,874 89,235 10,158 119,444 12,044
VI 64,750 7,030 93,944 10,6571 115,066 11,032
Wl 70,921 8,205 92,3571 9,952 149,070 14,115
VIl 67,967 7,162 81410 8,921 144,683 13,459
IX 83,118 9,091 97,337 10,668 141,143 13,164
X 99,368 10,210 100,526 10,292 140,736 14,252
Xl 97,724 10,353 117,007 11,510 124,880 12,346
Xl 105,181 10,797 110,873 11,393 125,383 14,017
BkynHo 985,901 106,866 1,192,630 129,045 1,731,133 168,803

30.  OTBOPEHA LIAPUHCKA TENEOOHCKA NIHIIA 197

Ha oTBOpeHaTa LapuHcka Tenedoncka nunmja (197) 8o 2010 roguna ce pernctpupanin 35.146 nosuuw (56.963 nouwy Bo 2009) nunu Bo npocek 96
JHEBHO, 0f1 ko 142 NOBMUY Ce 0HECYBAA Ha HenpodecoHanHo oAHeCyBatbe Ha LAPUHCKITe CAYXOeHILI v UCTUTe ce npocnefeHy 1o (eKTopor 3a
NpodecioHanHa 0AroBOPHOCT, a 173 NoBMUY Ce MHGOPMALUN KOW Ce MpocneieH Ha 00paboTka A0 APYriA HAANEXHN 0PraHu3aUNoHI eAuHNLN Ha
[|apuHckara ynpasa.

31, NPETCTABKI W TTPELTTO3N

Bo aBryct 2010 roavHa e joHeceHo YmaTcTBO 3@ nocranyBare No npectaBku U npeanosu Bo Ll,apuHCKaTa ynpaBa, 0 Koe e ypeaysa
NOCTanyBakb€T0 NO NPeCTaBKy 1 NPeanosn NoAHeCeHN o LlapI/IHCKaTa YNpaBa, CO LEN 3dLWTUTA W OCTBAPYBatbe Ha MpaBdTad 1 WHTEPECUTE Ha
NoAHeCyBauute, JaBHUTE MHTEpECU YTBPAEHN CO 3aKOH, N1 CO LN NOBeAYyBatbe Ha Ipyrd UHMLIM]ATIABA Of] jaBEH UHTEpeC. B0 2010 roauHa ce NPUMEHN
3 NPETCTaBKM 1 MPEANO031 1 Ha UCTiTe € COOABETHO MOCTanexo.
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INTRODUCTION

The Customs Administration of the Republic of Macedonia, like other customs administrations around the world, is responsible to protect the financial
interests of the Republic of Macedonia, the safety, health and life of its citizens, to support the economical activities and to protect against unfair
competition and at the same time, to contribute towards increasing the competitiveness level of Macedonian economy by means of modern working
methods application, supported with easily accessible electronic customs environment.

Performing the tasks and duties related to border control and ensuring safety of the supply chain, the Customs Administration endeavours to apply the
World Customs Organization Framework of Standards to Secure and Facilitate Global Trade, as well as, the Customs Blueprints of the European Commission.

The Custorns Administration executes its duties and working tasks in the Headquarters and five regional customs houses. There is a total of 1,144
employees working in the Customs Administration and the work is organized into 7 sectors (Control and Investigations Sector, Sector for Customs
System, Sector for Professional Responsibility, Sector for Information and Communications Technologies, Sector for Human Resources Management,
Sector for Accounting and Finances and Sector for Administrative and Technical Matters) and 4 independent Departments (Internal Audit Department,
Misdemeanours Department, Department for Administrative Procedure and Legal Representation and Department for International Cooperation, Projects
and Euro-integration). The regional customs houses have their centres in Skopje, Kumanovo, Stip, Gevgelija and Bitola. In the customs houses there are
customs offices (19 border and 23 inland customs offices) and 5 offices for supervision of holders of authorisations (one in each customs house).

The Customs Administration as an administration of a candidate country for EU membership, has identical goals and values as the customs administrations
inthe EU member countries stemming from the Acquis Communautaire. The activities for increasing the administrative capacity for implementing customs
legislation and preparing the country for the EU membership are a constant part of the Customs Administration work. In 2010, the Customs Administration
worked intensely on adoption of the Acquis Communautaire to align the national legislation to the EU legislation and to build the capacities for efficient
border control.
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I. TRANSPORT AND TRADE FACILITATION AND
ACCELERATION

The Customs Administration permanently works on preparation and implementation of systemic solutions for further transport and trade facilitation and
acceleration. In 2010, the Customs Administration efforts were directed towards further alignment with the customs requirements for accession to the
conventions for common transit and EU membership, current situation analysis and direct communication with the business community for determination
of the possibilities for further simplification of import and export procedures, decrease of economic operators’ costs, especially with the use of modern
information technology tools.

1. ACCESSION TOTHE COMMON TRANSIT SYSTEM AND EU MEMBERSHIP

Basic conditions that the Republic of Macedonia has to provide in order to start a procedure for accession to the common transit system and the EU
membership are harmonization of the national legislation with the EU Common Transit Convention and interconnectivity with the EU customs information
systems. In 2010 legislation harmonization continued, as well as preparation of information systems suitable for connection with the information systems
of the European Commission and EU member states. The development of the Customs Declaration Processing System (CDPS) is financed from the national
budget, while the technical support for software development for connecting the EU ICT customs systems and harmonizing the national legislation with
the Common Transit Convention, are financed with resources from the IPA funds of the European Commission.

EUROPEAN COMMISSION [PA FUNDS SUPPORT

Within the projects financed by the IPA under the 2007 Program, during the 2010 three sub-projects were executed. Within the sub-project for
further harmonization of the national customs legislation with the EU legislation, amendments to the Customs Law, the Customs Law
Implementing Regulation and the Rulebook on the manner of filling-in the customs declaration and the list of codes were prepared, as well as internal
quidelines for new more efficient customs procedures in accordance with the EU standards. Also, a functional specification was prepared for software
development for excise movement control - EMCS'. Within the sub-project for Technical Assistance for Improvement of the Customs IT
systems strategic ICT documents were prepared for interconnecting with the customs information systems of the EU member states and the European
Commission, technical specifications for the basic software for connecting with the EU customs ICT systems and computer equipment was supplied, as
well. Within the sub-project for reinforcement of the border controls, new, modern techniques for customs law enforcement were introduced
(technology and tools like risk analysis), state border protection and movement of goods facilitation across the border crossings, modules/courses for
customs and business e-learning, created by the European Commission, were developed and promoted, and also, in order to increase the integrity of
customs officers, trainings for trainers were conducted. Drug detecting training is provided

for the customs dogs, as well as technical equipment and vehicles for transport. ( )

Through the provided resources within the IPA 2008 funds, in 2010 there was a procedure
applied and a contract concluded for development of software for accession to the EU New
Computerized Transit System - NCTS? and quality assurance.

In 2010, the European Commission adopted a decision that the managing responsibilities
for the first component of the IPA program are transferred from the European Commission
to the Republic of Macedonia. This decision confirms the readiness of the national structure
(including the Customs Administration) for independent management with the EU funds
from the IPA program for further development of administrative and operational capacities. S )

LEGISLATION

With amendments and addendums to the Customs Tariff Law (Official Gazette of RM no. 35/10) a legal framework for the establishment of
the Integrated Customs Tariff - TARIM (type of national TARIC used in the EU) has been created which integrates all tariff and non-tariff measures
pursuant to current regulations in the Republic of Macedonia. The Customs Administration was assigned administrator of TARIM.

In April 2010, amendments and addendums to the Customs Law were adopted (Official Gazette of RM no. 48/10) and they introduced a legal
framework for obligatory electronic customs declaration and electronic submission of information for pre-arrival and pre-departure
of goods from and into the customs territory of the Republic of Macedonia as conditions for the function of the new CDPS and improvement of the risk
analysis based customs control systems. This provided alignment with the EU Customs Law;, the EU Council Regulation no. 2913/1992, as well as the
amendments made by the Regulations 82/97, 955/1999, 2700/2000, 648/2005 and 1791/2006.

Excise Movement Control System
New Computerized Transit System



TRANSPORT AND TRADE FACILITATION AND ACCELERATION

At the end of 2010, the Government of the Republic of Macedonia adopted a decision for alignment and modification of the Customs Tariff for 2011
(Official Gazette of RM no. 165/10), which means that, pursuant to the obligations undertaken from the Law on Ratification of the Protocol on the
Accession of the Republic of Macedonia to the World Trade Organization and the changes in the EU Combined Nomenclature (published in the EU Official
Gazette no. L 284 on 29th October, 2010), the Customs Tariff is aligned. There are reduced MFN customs rates on 27 tariff headings. Reduction of the
customs rates were made in Chapters 34 and 39 of the Customs Tariff which incorporate:
liquid soaps, detergents and several products made of plastic: tubes, foils, plastic floor (€ h
coverings and different caps. The average customs rate of the abovementioned headings in
201015 10.92% and in 2011 is 8.38%. The total number of removed tariff code numbers is
256 and there are 123 introduced new tariff code numbers because of reduction in the trade
volume. 22 national tariff code numbers are introduced because in the Combined
Nomenclature products that belong to the same group are covered together, while in our
customs tariff they have different customs rates and that is the reason why further & g
dlassification was made at a national level (ninth and tenth number).

INTERCONNECTION AND INTEROPERABILITY WITH THE EU INFORMATION SYSTEMS

In 2010, the Customs Administration continued the development of the new CDPS which should replace the outdated ASYCUDA software, provide
technical base for paperless environment in the customs operations, as well as compatibility for connection with the EU ICT systems.

In May 2010, DG-TAXUD realized the third IT monitoring mission in the Customs Administration. Basic goal of the Mission was familiarization with
the progress of current and potential projects financed under the IPA program and review of the draft Strategy for ICT development of the Customs
Administration and the Strategy for Interoperability with the EU Customs Systems. Regarding the specific activities, the Mission concluded a significant
improvement of ICT management processes of the Customs Administration, while in terms of the implementation of the management of business
processes, it was pointed out that the Customs Administration was a leader in the region.

In December 2010, the Government adopted:

- (ustoms Administration Information and Communication Technologies Strateqy,

- (ustoms Administration Interoperability Implementation Strategy for accession to the EU,
- Strategy for implementation of the Common Transit System of the EU and,

- National Project Plan for implementation of the NCTS.

These strategies, prepared by the Customs Administration with the assistance of consultants funded under the IPA 2007 project, are mandatory documents
that confirm and pave the commitment and dedication of the Government to meet the conditions for EU membership. These strategies were submitted to
the European Commission (Directorate of Customs and Taxation and Directorate for Expansion), and at the beginning of 2011 they were presented to
representatives of the European Commission in Brussels. According to the analyses, the Republic of Macedonia will be ready to start negotiations for
accession to the conventions of common transit in the second half of 2012, and based on
that, a procedure will be initiated for timely provision of funds and conditions for connection
with the EU customs systems through the CCN/CSI node.

Within the IPA 2008 project, based on previously conducted proceeding, in late 2010
agreements were concluded for development of software for connecting to the NCTS
and for quality control of the software. The implementation of the agreements began in
February 2011.

2. CUSTOMS AND TAX FACILITATIONS

Based on observations and analysis of the situation and possibilities, the Government of the Republic of Macedonia in 2010 continued with the adoption
of measures to reduce the import related fees.

In January 2010, amendments to the Law on Administrative Fees were adopted (Official Gazette of RM n0.6/2010), which abolished the
administrative fees for:

- Submission of customs declarations,

- Applications for issuing a movement certificate EUR 1,

- For documents requlated by international or interstate agreements, adopted or ratified by the Republic of Macedonia, which are used instead of
customs declaration, and

- Record of entry and exit of goods in or out of free zone or free warehouse.

The purpose of the abolition of these administrative fees is decreasing the costs of economic operators and reducing the administrative procedures, as well
as alignment with the Furopean standards.
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In March 2010, the Government of the Republic of Macedonia adopted a package of measures that significantly reduced the import
fees for passenger cars. Namely, with the amendments to the Law on Customs Tariff (Official Gazette of RM no. 35/10) the customs rates for
used passenger cars are at the same level (reduced) with the ones for new passenger cars. With the amendments to the Law on
Excise (Official Gazette of RM no. 34/10), the cylinder capacity (volume), as the basis for calculation of excise duties on mator vehicles, is replaced by the
value of the vehicle, whereupon for the passenger vehicles with customs values up to EUR 3,000, the excise duty is zero. In March 2010, the
Government of the Republic of Macedonia passed amendments to the Customs Law Implementing Regulation (Official Gazette of RM no. 38/10)
whereby the application of the rules for permitted cumulative six-month temporary import of vehicles with foreign license plates is
postponed to 30th September, 2010. Simultaneously, in order to facilitate import
clearance and registration of vehicles with foreign license plates owned by citizens of the
Republic of Macedonia, the required technical standard that vehicles should
meet - has been temporarily reduced to EURO 1. With the amendments to the
Rulebook on single approval of vehicles and the Rulebook on the identification
and assessment of the technical condition of vehicles within the Law on Vehicles,
the homologation attest is removed as a condition for import customs clearance of vehicles.

In March 2010, the Government of the Republic of Macedonia adopted amendments to the Regulation on criteria and the manner of
implementation of the exemption from payment of import duties, as well as value, quantity and type or purpose of the goods that
can be released from payment of import duties (Official Gazette of RM no. 28/10)
thereby increasing the value of items that domestic passengers import from
abroad along with their personal baggage from 175 to 350 euros, not being of
commercial nature. The adopted amendments to this Regulation are in accordance with the
EU Council Directive 74/2007.

3. SIMPLIFYING AND SPEEDING UP CUSTOMS AND TAX PROCEDURES

Besides the customs and tax facilitation, in 2010, the Government of the Republic of Macedonia and the Customs Administration continued with the
system reforms for speeding up and simplifying the import, export and transit procedures, not only with the interventions made within the requlations,
but also with simplifying the procedures and intensive introduction of information systems to support E-customs.

LEGAL FRAMEWORK

In December 2010, Amendments to the Customs Law (“Official Gazette of the Republic of Macedonia” no. 158/10) were adopted for requlation of
the conditions and the procedure for issuing authorizations for representation before the customs authorities (to legal entities)
and licences for representation before the customs authorities (to natural persons). The conditions for passing the professional exam for
licensed representatives and the contents of the professional exam, regarding thematic areas, are prescribed, as well as the criteria for suspension of the
authorization and the licence for representation before the customs authorities. The authorizations and the licence for representation before the customs
authorities are issued by the Customs Administration, according to the prescribed criteria.

In 2010, application of the legal opportunity for submitting oral customs declaration for commercial shipments of small value was
introduced. The oral declaration offers numerous advantages not only for the customs authorities, but also for the importers. The application of the oral
declaration is especially practical in the Customs Offices involved in customs clearance of small consignments arriving by mail, plane or at the border
crossing points. By using the oral declaration, the implementation of the customs procedure is significantly accelerated and the costs for the importers are
reduced, for example, the customs agents charges, warehouse charges, transport fees, etc.

In 2010, application of the simplified customs procedures and clearance of combined consignments was introduced. This is utilised by
logistic centres which have the authorizations from the Customs Administration for simplifications in transit (authorizations for authorized consignee and
consignor). Applying the simplified procedures allows implementation of the customs procedure at the premises of the company, the clearance is available
24/7 and it does not depend on the working hours of the customs offices, no obligations for entering the customs terminal, and thus terminal fees are
avoided and shipping charges are reduced.

As every year, the Customs Administration prepared 2011 Customs Clearance Guide. This Guide is free of charge and available on the Customs
Administration website. It aims to simplify the customs procedure for the customs officers as well as for the other parties involved in the international
trade. Besides the MFN tariff rates, it also includes the preferential duty rates according to the Free Trade Agreements, VAT, excise tax and prescribed
non-tariff measures. At the same time, as a notification for fulfilling the obligations of the Republic of Macedonia in compliance with the Protocol on the
Accession to the World Trade Organization, the Customs Administration prepared Customs Tariff 2010 in English language — which is distributed to
the WTO by the Ministry of Economy. The Amendments to the Explanatory Notes to HS 2007 which were enacted in the first half of 2010 are translated
in Macedonian language. These are also delivered electronically to WCO, in accordance with the Agreement on copyright for the translation, printing and
distribution of WCO publications.



E-CUSTOMS

Electronic Application for Inward Processing Authorization Introduced

TRANSPORT AND TRADE FACILITATION AN

\D ACCELERATION

Inward processing is a significantly large economic activity in the Republic of Macedonia. Regarding its characteristics which often requires quick

adjustments to the foreign partners'orders, the speed of the submission, processing
and issuing these authorizations is very important. The Customs Administration
annually issues hundreds of new and amendments of already issued authorizations
for customs procedure regarding inward processing. In the beginning of 2010, the
Customs Administration introduced an On-line Application for Requiring
Inward Processing Authorization. This application, besides the hard-copy
version, allows the economic operators to submit their requests using the Customs
Administration website, which significantly reduces the time needed for
administration and processing, and promotes transparency and traceability.
However, hard copy s still obligatory until legal changes are made which will allow
legitimacy of the electronic documentation. Currently, the application is being
upgraded with a digital signature, electronic charge of the import procedure and
introducing the opportunity for electronic application for and receipt of
authorizations for other customs procedures with economic impact. In May, 2010,
the Customs Administration put a User Manual for the Web Application for
Processing the Requests for Authorization of Inward Processing which
explains how to use the web application for submitting a request for authorization
of inward processing, data entry in the request for authorization of inward
processing and supporting documents from an external domain needed to apply
for authorization and documents which are constantly being sent for monitoring
and controlling the use of the authorization.

INTERNET PORTAL FOR ELECTRONIC SUBMISSION OF APPLICATIONS TO THE CUSTOMS ADMINISTRATION

Starting from 2010, the Customs Administration has enabled the
companies and other users access to the EDMS internet portal for
electronic submission of requests to the Customs Administration. In
this way, the companies, besides the hard copy, are enabled to
apply electronically from their offices to the competent customs
authorities, which makes the whole procedure of authorizations
issued by the Customs Administration more efficient. It is obligatory
to submit the requests in hard copy until appropriate legal basis for
submitting the documents electronically is enacted as well as the
use of digital signature is enabled. The implementation of the
electronic signature for electronic requests is ongoing.

Working with electronic applications is governed by several internal
requlations of the Customs Administration:
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the Customs Administration were passed, as well as

the standard Request for the Registration in the Portal for Electronic Communication with the Customs Administration;
- InMay 2010, a User Manual for Submitting Documents to Users via the Internet Portal was passed, as well as an Administrator

Manual for the Electronic Communication Portal.
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The Second Phase of the Development of the Electronic Single Window System for Issuing Import and Export Licenses and Tariff
Quotas — EXIM

The second phase of development of the EXIM started in 2010 and included: integration and
preparation for data exchange with the new CDPS, integration with the TRACES like system
of the Veterinary Directorate, implementation of a module for transport licenses, providing
insight into the registers and reports, and an alternative Fall back procedure.

As a result of the progress of the Republic of Macedonia in this area, the Furopean
Commission has included the Republic of Macedonia in the “Single Window" Working
Group. The aim of this Working Group was to develop functional specification which will

define the basic common EU standards in this field. In October 2010, the Customs Administration was the host of the fifth meeting of the Working Group
where the significant progress of the Republic of Macedonia in this area was emphasised and EXIM was decided to be presented during the Workshop
“Single Window- Window of opportunities”in Warsaw, held on 10th and 11th November, 2010, organised by the Furopean Commission. In cooperation
with the WCO, a Study was prepared which promotes the experience of the Republic of Macedonia in developing the Single Window concept. The Study
will be published as a part of the Programme "Aid for Trade” of the World Trade Organization.
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Name of the Licence Issued licences
2009 2010
Permit for consignment of food, products and materials that come into contact with food to enter into the territory of RM. 14,037 23,972
Permit for clearance of general use products 3,883 6,891
Organoleptic examination and samples certificate 1,636 5,406
Decision on registration/rejection in the register of the Bureau of Metrology upon importation 1,752 1,939
Certificate of conformity of inspected single vehicle 2,202 478
Drugs import certificate 74 2,500
Veterinary entry document for products of animal origin 1,282 3,010
Certificate on import of medical aids 550 1,983
Hazardous materials transportation/transit permit 204 815
Hazardous and other types of chemicals import permits 223 712
QOther licenses 2,122 4,375

Total 28,632 52,081




TRANSPORT AND TRADE FACILITATION AND ACCELERATION

The use of EXIM has rapidly increased, and the number of 52,081 import licenses issued is 82% more than in 2009 when 26,632 import licenses were
issued. In 2010, 5,198 tariff quotas requests were submitted through EXIM. At the end of 2010, EXIM registered 595 users from the private sector, mostly
companies holders of authorizations for representation before the customs authorities, which perform activities in EXIM for thousands of clients.

4. EXCISES

From 1st January, 2010, the Customs Administration has undertaken the management and collection of all types of excise duties from the Public
Revenue Office over the whole territory of the Republic of Macedonia. Besides administrating the excise documents, some analysis has been started
for implementing new methods in laboratory research, mobile laboratories, control of the rate of yield for the production of excise goods, criteria for risk
analysis of site and off-site supervision, new resources for preventive care of the collection of excise duties, as well as computerization of the processes.

Amending the Excise Law Implementing Rulebook («Official Gazette of RM» n0.46/2010), passenger car excise declaration is altered, which
enables a duty calculation according to the value of the car, instead of a calculation according to the engine volume.

In June 2010, Amendments to the Excise Law Implementing Rulebook («Official Gazette of R M.n0.85/10) were adopted, which provide:

- simplified procedure for administering the excise documents necessary for transportation of goods subject to excise duty in a procedure, where
there are no conditions for incurrence of excise debt,

- paying the cost of printing, transportation, storage and issuing control stamps by submitting a declaration on planned quantities of control
stamps instead when collecting them,

- issuing control stamps upon request of the holder of the excise authorization or the importer once a week instead of twice a month,

- introduction of new forms of control stamps for marking intermediate products, ethyl alcohol and control stamps forms for marking tobacco
goods — made with cutting edge technology in order to prevent from possible frauds of the aforementioned.

More efficient control of mineral oils has been enabled by changing the means of marking them - Amendments to the Excise Law Implementing
Rulebook («Official Gazette of R.M.no.156/2010).

In 2010, the Customs Administration prepared a Project (Project Fiche) for Implementation of National Electronic Excise Movement Control
System that will be funded by IPA 20171. The project aims at making an Excise Movement and Control System, as well as developing and establishing
connections with other systems compatible with the Excise Movement and Control System (EMCS) in the EU. With the introduction of this system,
according to EU standards, full compatibility and interoperability will be enabled with the corresponding Customs ICT systems of the EU in this area.

In cooperation with the Customs and Tax Administration of the Kingdom of the Netherlands, in September 2010, the Customs Administration organized
training for the implementation of the EU excise legislation, the collection of excise duties, the types of excise duties, comparative analysis of the
Macedonian and the EU legislation and the types of procedures for its implementation. The training was conducted within the Programme of Technical
Assistance between the Customs Administration of the Republic of Macedonia and Customs and Tax Administration of the Kingdom of the Netherlands.

5. CUSTOMS AUTHORISATIONS AND LICENCES

During 2010, the Customs Administration made decisions upon requests from the economic operators for acquiring licences and authorisations for
representation in the customs procedures and for authorising specific customs procedures.

For the simplified customs procedures, the Customs Administration issued a total of 94 authorisations, thus exercising greater than
a twofold increase of the use of the simplified customs procedures compared to 2009. A certain increase can also be noticed with the other
active authorisations issued by the Customs Administration. Thirteen new authorisations for the customs procedure — inward processing
with a system of delayed payment were issued, and certain amendments were made for 350 other authorisations. Two new authorisations for
outward processing were issued, while for 6 authorisations the validity period was

extendgd. For the customs warehousing procedure 7 new aut.horisa.tions Type of authorisation 2010 2009
were issued, and amendments were made for the 39 previously issued

authorisations. Inaddition to that,in 2010, two customs warehousing authorisations gﬁ;tt?gs representation - lega 310 20
were abolished. During 2010, the Customs Administration issued 21 —

authorisations for representation to legal entities and 133 licences for  CUStoms representation ficences 83 750
the representation to natural persons. In that same year, one authorisation ~_Procedures with economic impact 553 533
for representation in customs procedures was abolished. 56 new agreements Simplified customs procedures 181 87
for the utilization of the customs information system MAKCIS were also Authorised Exporter 39 20

reached. In 2010, 19 authorisations for authorised exporters and 97
pieces of binding tariff information were issued.




2010 ANNUAL REPORT ON THE ACTIVITIES OF THE CUSTOMS ADMINISTRATION OF THE REPUBLIC OF MACEDONIA

6. WORKLOAD

In 2010, the Customs Administration processed 994 thousand

SADs which is 18.08% increase compared to 2009. In 2010, CUSt9mS declarations 2009 2010 %
418 thousand transit SADs were processed which is 15.55% Transit 362,117 418421 15,9
increase compared to 2009; 207 thousand export SADs which is Import 287,607 368,003 27.91
8.00% more compared to 2009 and 368 thousand import SADs Reqular procedure 256,187 313,259 22.28
which is 27.97% more compared to 2009. What is characteristic Simplified procedure 31,420 54,804 74.4)
for 2010'is the significant rise of the interest of the economic Export 191697 207,028 8.00
operators for.the utilization of the §|mp||ﬁed customs procedures, Reqular procedure 142029 137320 30
thus decreasing the amount of time and the expenses for the -

implementation of the customs procedures. Namely, in 2010, Simplified procedure 48,768 69,699 4292
125 thousand SADs were processed under simplified Total 841,421 993,512 18,08

customs procedure, which is 13.37% from the total of

processed SADs, compared with the 9.53% in 2009. from

the total of processed import SADs in 2010, 14.89% were processed under the simplified customs procedure, compared to the 10.92% in 2009. From the
total of processed export SADs in 2010, 33.67% SADs were processed under the simplified customs procedure, compared to the 25.44% in 2009. This
means that the economic operators increasingly accept the customs procedures that are applied in the EU thus decreasing the time of waiting and the
expenses for export from the Republic of Macedonia.

In 2010, the Republic of Macedonia's borders were crossed by 867 thousand freight motor vehicles, 3,051 thousand passenger motor vehicles (122
thousand buses and 2,929 thousand passenger cars), 245 thousand railway wagons and 11,540 aircrafts.




AW ENFORCEMENT CONTRO

II. LAW ENFORCEMENT CONTROL

The primary task of the Customs Administration is law enforcement customs controls from the aspect of collection of the budget revenue, prevention
of illegal trafficking and unfair competition, prevention of trafficking in prohibited goods, prevention of terrorism financing, protection of the life and
health of the society, and protection of the environment. In 2010, the Customs Administration continued enhancing its capacities for execution of the
aforementioned obligations, and achieved significant results.

7. FURTHER STRENGTHENING OF THE RISK ANALYSIS CAPACITY

Faced with continually rapid increase of the international trade and the number of transactions, the risk analysis based customs control represents an
essential tool for selection of the targets that are to be controlled. The risk analysis provides a rational and effective utilization of the resources while
conducting customs control, and at the same time, it does not inflict any burden or inhibits the legal business supply chain. The Customs Administration
already has a developed system and exercises customs control based on risk analysis, and during 2010, great efforts were made towards the improvement
of the existing capacities in this area, as it is explained below.

In order to manage the risks while exercising its authority in more effective manner, towards the end of 2010, the Customs Administration drafted Risk
Management Strategy 2011-2014. The Strategy ensures improvement of the effectiveness and efficiency of the service in its entirety and represents
a systematic identification and application of all required measures for risk limitation.

In order to provide implementation of the Risk Management Strategy, as well as supervision of the operative implementation of the risk management
within the Customs Administration, towards the end of 2010, a decision was made for defining the responsibility and to form a special Risk Management
Committee, its manner of operation, as well as the rights and obligations of the coordinator and the members, the manner of operation and the manner
of executing professional and administrative matters related to the work of the Committee — to be requlated by the Rules of Procedure of the Risk

In October 2010, the Customs Administration adopted the Manual for the
Management of the South-East European Messaging System — SEMS, which
requlates the manner of operation and the standard procedures of operation with
the application. SEMS is used for exchange of information on passengers, goods and
vehicles/vessels/aircrafts in terrestrial/river and air traffic prior to their arrival, as well as
for collecting and analysis of intelligence information and risk analysis.

In order to provide a systematic and unified approach in the risk management at the MMMM
border customs offices, an adequate risk management evaluation, as well as application

of controls based on risk analysis, in October, 2010, an Electronic system for risk
management on the border posts was introduced, covering the non- P
commercial (passenger) traffic. In November, 2010, amendments were i [

made to the Guidelines for Execution of Selectivity Controls in the Customs
Operations and the User’s Manual for Operation with the Risk Management

Module at the Border Customs Posts. The system provides a systematic entry of | o (5] s ] |
data from the results of conducted customs controls, data analysis and elaboration of Si— -

risk profiles. -

The realization of the second phase of the projectSystem for Electronic =~ [ m——

Exchange of Data (SEED) in the Western Balkans' financed by the EU [ 8% % =&« "= =@ om = =Ema e 1]
started in November 2010. SEED is meant to provide an electronic [®= R Lt i R
exchange of data and discharging of the transit between the Western | 1 - ==
Balkans, which will ensure a greater degree of customs CONtrol and a |

decrease in the customs crime and corruption, as well as an elimination —
of the present manual discharging of transit. For an operative P
application of the existing version of the application, in October
2010, a Manual on Operation with SEED was adopted, as well
as Guidelines for Operation with the Application for System
Electronic Exchange of Data — SEED which will help requlate the
manner of operation and the standard procedures in data exchange. The
Guidelines were submitted to the customs services of the neighbouring

[ ————
e LTS i L L
countries, so they could be informed and implement them in practice.
In September and December 2010, the Customs Administration of the T —— T ————
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Republic of Macedonia along with the Customs Administration of Albania, Kosovo and Serbia signed bilateral Protocols for Electronic Exchange
of Customs Data through SEED.

In 2010, the project Risk Assessment for the Customs in Western Balkans — RACWeB, developed in collaboration with and financed by the EU, was
completed. The purpose of this system is to improve the effectiveness and transparency of the Western Balkan countries in the risk assessment through
provision of support with the identification of the risks and implementation of techniques for database search, both at national and regional level. A
preparation of internal acts for implementing this software at national level is underway.

I collaboration with the government of the /A R ————C1j
United States, the installation of an electronic E'H:::'_"": il =
system for licensing, recordkeeping and risk | & & g . B m e -
analysis of dual use goods, so called TRACKER, is | e

in the final phase. The data in this system should :
be updated primarily by the Ministry of Defence
and the Ministry of Economy. An Implementing

Regulation for operation with the system that "
should be adopted by the Government of the ' sz

Republic of Macedonia is also underway. w =
In 2010, the Government of the Republic of st i

Macedonia adopted a Report for establishment
of a Single Integrated Electronic System for
Risk Management — RAS, that will include all
theinstitutions that execute inspection supervision
on the import and transit of goods. RAS will
enable an electronic processing of the criteria for
a simultaneous risk analysis of all the inspection | #* oy
authorities during the first entry of data for import Q= = e e | B %
and transit of goods in the electronic Customs

declarations processing system. At the same time RAS will speed up the procedure for implementation of the required formalities at the border posts and
will create an environment for execution of the so called “One Stop Shop” single-point control by all the institutions conducting inspection supervision. The
exchange of the required information between the authorities in the right moment will enable greater efficiency in selecting the right targets. A definition of
the operating processes of the inspection authorities linked to the risk analysis and a preparation of a functional specification are under way.

For a more efficient coordination of supervision of the market and a facilitated exchange of data and information, the Government of the Republic of
Macedoniain 2010 formed a Coordinative body for market supervision that consists of members of the inspection supervision authorities and the
Customs Administration.

8. FURTHER STRENGTHENING OF THE CAPACITIES FOR CONDUCTING CUSTOMS CONTROL AND INVESTIGATIONS

In August 2010, the Customs Administration adopted Guidelines on Subsequent Verification of Documents for Determination of the
Customs Value, requlating the manner and procedure of subsequent verification of documents that are relevant for determination of the customs value
of goods as well as the obligations of the competent organizational units for keeping records and submitting information on the companies for which
there is an ongoing procedure for subsequent verification of documents for determination of customs value. Simultaneously, the Guidelines for Acting
upon Discovery of Double Invoices was prepared to requlate the manner of acting upon discovery of double invoices during control of goods, postal
parcels and freight motor vehicles.

In January 2010, the Customs Administration published the Customs Valuation Compendium and the Explanatory Notes to the 2007
Harmonised System of the World Customs Organization in Macedonian language. These publications contain essential information and
practical examples of setting the customs value and a practical application of the Harmonized System, thus representing useful tools for facilitation of the
everyday operations of the customs officers and an appropriate application of the laws.




In order to regulate the manner of processing the newly introduced categories of phone calls in accordance to the new electronic diary for daily
activities of the CCD, in August 2010 the Customs Administration adopted new Guidelines of the work of the Coordination and Communication
Department. The new Guidelines of the work of the CCD is completely in accordance with the Law on Protection of Personal Data, confirmed with new
Guidelines for the Video Surveillance System (CCTV), adopted in March 2010.

The independent acting of the mobile teams as a support to the other organizational units of the Customs Administration is requlated with the Guidelines
on the working activities of the Service of Mobile Teams, adopted in November 2010. In June, a new Programme on mobile x-ray system’s
radiation security was adopted establishing a radiation protection system, in other words, implementation of standards for protection of persons from
the harmful effects of the fon radiation, without the needless restriction of its socially useful attributions, as well as and for providing an increased level of
culture in utilizing ion radiation for generally useful purposes.

The division of tasks, manner of establishment, the usage of and keeping the mobile x-ray devices for personal baggage control is requlated with the
Guidelines for Passenger Personal Baggage Scanning with a Mobile X-ray Device, adopted in November 2010, and a Manual for Operation
of a Mobile X-ray Device, that represents an informative means to all the system-operators of the L5207 Autovan system, thus enabling its proper, safe
and efficient use. The capacity of the mobile customs teams for discovery of narcotic goods has additional 7 new specially equipped vehicles for transport
of customs canines, provided under the project “Technical Assistance for Reinforcement of Border Controls” within the IPA 2007 Projects.

Within the same projects 6 highly sophisticated electronic detectors for narcotics and explosives have also been provided.

9. CUSTOMS LABORATORY

In accordance with the requirements of the 150
17025 standard the Customs Laboratory is dedicated
to preparation and introduction of new methods
for analysis of samples and classification of goods
according to the Customs Tariff. In 2010, methods
were introduced for analysis of oil derivatives and
paint in mineral oils for the households with liquid
chromatography, a UV-spectrometer method for
determination of the stain and marker in a fuel, a
method for analyzing iodates in salt and a method
for salt content in meat and meat products.

During 2010, in the Customs Laboratory 247
samples were analysed, the greatest part being
oil derivatives and milk substitutes or imitation
of dairy products. Based on the analysis of the
samples collected from the tanks of vehicles, it
was established that a marker is present in the
fuel, which indicated that motor vehicles use an
extra light household fuel, an attempt to evade the
higher excise duty.

10. RESULTS FROM THE CUSTOMS SUPERVISION AND CONTROL

PREVENTED ATTEMPTS FOR SMUGGLING AND SEIZED GOODS

In 2010, the Operational Matters Department performed detailed controls of 3,000 freight motor vehicles, 2,000 buses, 1,700 passenger motor
vehicles, 31 trains and 43 natural persons without motor vehicles. These controls, together with those carried out at the border and inland Customs
Offices due to established attempts for illicit import or transit significant quantities of miscellaneous goods were temporarily seized,
including:




Automobile and other equipment: Cosmetic products:

HH (igarettes and accesories: Aluminium profiles:

Food and beverages: Household equipment:




Gold and jewellery: Costume jewellery:

Marked (red) oil and petroleum: Various materials:

Office and school equipment: Liquid oxygen:
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As a result of systematic measures for the reinforcement of customs control and repression of malpractice, according to the estimates of producers and
importers of tobacco products, the share of cigarettes which duties have not been paid for has shown a permanent significant trend of
decrease in the total consumption of cigarettes in the Republic of Macedonia of about 25% in the beginning of 2006 and about 6%
at the end of 2010.

PREVENTED ILLEGAL TRADE WITH NARCOTICS AND PSYCHOTROPIC SUBSTANCES

During 2010, the Customs Administration continued improving its capacities and collaborating with domestic and foreign institutions, MIA above all, for
the sole purpose of preventing the illegal trade with narcotics and psychotropic substances. This resulted in discovering and seizure of goods, out of which
the following are among the most important.

At the Tabanovce Border Crossing, in a passenger vehicle with Macedonian license plates, enlisted for leaving the Macedonian territory, two kilograms of
heroin were found under the upholstery of the roof. At the border crossing in Delchevo, in a passenger vehicle with Macedonian license plates, enlisted
for entering Macedonian territory, two kilograms of heroin were found under the back bumper in a purposely designed bunker. At the Deve Bair Border
(rossing, in a bus with Turkish license plates, enlisted for leaving the Macedonian territory, 64 tablets of ecstasy were found on the floor between the back
seats. At the Blace Border Crossing, while searching the interior of the bus, two packages of heroin weighing about 1,015 grams were found and seized.

ILLEGALTRANSFER OF CASH

In 2010, the Customs-Administration detected several attempts for illegal
transfer of unreported foreign currencies in and out of the country over the
legally allowed limit and seized various foreign currencies, including 115
thousand Euros and 156 thousand Swiss Francs.

PREVENTION OF [LLEGAL EMIGRATION

During 2010, the Customs Administration using a mobile scanner detected
three people, migrants without identity documents on two occasions, in July
and August.

At the Bogorodica Border Crossing, between the ( A

parked cargo vehicles at the terminal, one person
was found: an immigrant without identity
documents. At the Blace Border Crossing,
two immigrants without identity documents
were detected while exiting the Republic of
Macedonia in a cargo vehicle with Macedonian
license plates.

DETECTION OF AN INCREASED LEVEL OF ION RADIATION

In 4 cases in 2010, the Customs Administration detected an increased level of ion radiation. In collaboration with the Directorate for Radiation Safety, the
exact level and sources of radiation were determined and measures were undertaken to eliminate the harmful consequences.



INTERNATIONAL OPERATIONS

In 2010, the Customs Administration participated in, coordinated and organized eight international operations at national level: AUNT for monitoring
smaller amounts of cigarettes, from 2,000 to 100,000 pieces, from East and South Europe; SHADOW IV focused on the legal and illegal trade with
cigarettes and raw tobacco throughout the South-eastern European states; MOUSETRAP, focused on controlling the postal packages from internet
sales; MERCURY 11, focused on controlling the postal packages of pharmaceutical products ordered through the Internet, and GLOBAL SHIELD, focused
on information exchange between states participating in legal import, export, transit and trade with chemicals of high risk. The cooperation with
RILO within the World Customs Organization (WCO) has been intensified by entering data in the CEN database. The cooperation also continued with
ZKA Balkan Info for exchange of data on seizures, as well as data on potential drug smuggling.

11 INTELLECTUAL PROPERTY RIGHTS PROTECTION

At the end of 2010, the Customs Administration prepared a Strategy for Intellectual Property Rights Protection 2011-2013. The purpose of this
strategy is to enhance the organizational structure and technical equipment of the Customs Administration, continuous training of the customs officers, to
raise the awareness of the negative consequences of counterfeited goods and to protect the competitiveness of domestic and foreign producers of goods
with protected trademarks. At the end of 2010, 223 requests for customs protective measures of trademarks and their intellectual property
rights were registered at the Customs Administration.

RESULTS

The Customs Administration intervened in 131 cases, in 2010, on grounds of reasonable doubts related to import, export, transit and customs warehousing
of goods violating intellectual property (compared to 130 similar cases in 2009). As a result of the undertaken actions 372,225 pieces and 400 metres of
goods were temporarily seized on grounds of reasonable doubts related to violating intellectual property rights, the most distinctive were the following
goods:

Blank CDs: Textile products:

Sports shoes:




Audio/Video players and accessories: 2.6 thousand pieces Other goods: 220 thousand pieces

Pursuant the provisions of the Law on Customs Measures for IPR Protection, and following the completion of the procedures for determination of the
authenticity of the goods, i.e. confirmation of their counterfeit character and violation of IPR, the Customs Administration assisted the holders of brands in
destruction of 56 thousand pieces of counterfeit goods.

12 CONTROLS AND INVESTIGATIONS

TRADE COMPANIES CONTROL

Accounting and financial documentation control is a more significant part of the overall control functions of the Customs Administration. This kind of
controls, in 2010, detected a large number of irreqularities from a customs point of view. In 2010, there were 147 controls of trade companies and
321 controls of companies-holders of authorizations for inward processing and customs warehousing. On the bases of these controls, 562 decrees for
additional payment of 29,373 million denars for customs and excise duty were issued. In 2010, there were 68 external controls of holders of excise permits




LAW ENFORCEMENT CONTROL

and requests for excise duty drawback. On grounds of these controls, the Customs Administration imposed additional payment of over three million denars
tax debt and revoked three excise authorisations.

On the risk-analysis system based controls in 2010, additional 21.4 million Euros were calculated and collected, compared to 2009 when this additional
amount was about 11 million Euros.

VERIFICATION OF CUSTOMS DOCUMENTS

98 requests for verification of customs value were sent to the customs administrations of foreign countries (395 in 2009), as well as 443 requests for
verification of proofs of origin (203 in 2009). In 2010, a total of 417 decrees for subsequent payment of customs debt on the bases of invoice controls
were issued and an additional debt of 2.4 million Euros was calculated. On the bases of the controls of the proof of origin, 158 decrees were issued and an
additional debt of about 252 thousand Euros was calculated.

CUSTOM OFFENCES

In 2010, 1,184 requests for initiation of offence procedures were submitted to the Commission on Customs Offence Procedures and Sanctions
within the Customs Administration (1,499 in 2009) from which: 1,114 requests were submitted by the organizational units of the Customs Administration,
50 requests by MIA, 13 requests were sent to the primary courts and seven requests were sent to the State Market Inspectorate. The Commission solved
1,342 cases in 2010, for which a total amount of 1.2 million Euros was paid for fines.

Since the beginning of 2010, the Customs Administration has been in charge of making decisions on offences provided for in the Excise law. On 37st
December, 2010, 22 cases for initiation of excise offence procedures were received out of which there were 14 requests submitted by the State
Market Inspectorate, 7 requests submitted by the Customs Administration and one request submitted by the MIA.

In 2010, in a procedure for settlement and mediation, 2,410 mandatory fines were charged with a total amount of 18,628 million denars, compared to
2,862 mandatory fines with a total amount of 29,024 million denars in 2009.

CRIMINAL OFFENCES

On the basis of investigations carried out, in 2010 the Customs Administration pressed criminal charges against 67 legal entities and 128 individuals (123
criminal charges were brought in 2009 against 49 legal entities and 147 individuals). Most of the criminal charges were brought on grounds of suspected
criminal acts: fraud, smuggling and illegal trafficking of narcotic goods.

Criminal offence 2009 2010
Stealing 1
Smuggling 26 16
Unauthorized arms production, possession and trade 2
Illegal production and trafficking of narcotic goods 4 8
Trade with excise goods without banderolas 28
Transport of excise goods from the excise warehouse 5 2
Counterfeiting and use of documents 4 2
Customs fraud 44 62
Illegal trade 1
Production and circulation of harmful medications 3
Counterfeiting value marks 2 4
Smuggling migrants 2
Taking out and exporting temporarily protected goods to foreign countries or 1
Unauthorized production and trade with generally dangerous matters 1

Concealing goods subject to smuggling and customs fraud
Total 123 105
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13. COLLECTED IMPORT DUTIES

In 2010, the Customs Administration collected a total amount of 41 billion denars as budget revenues, which is 5% more compared to 2009.

IMPORT DUTIES

Of the total amount of revenues collected, in 2010, 4,760 million denars were collected for customs and other customs duties, which is 12% less
compared to the same period in 2009. In comparison to the anticipated revenues for the period from January to December 2010, which was estimated
t0 5,709 million denars, only 83% was realized.

Heading 2009 2010  Difference
Meat and other edible meat products 774 687 -87
Sugar and sugar products 218 30 -188
Articles of apparel and clothing accessories except for knitted and crochet products 205 132 -74
Iron or steal products 136 94 -42
Vehicles, except railway or tram vehicles 558 74 183
Airplanes, spacecrafts and spare parts 228 0 -228
Other 3,290 3,076 214
Total 5410 4,760 -649

The decrease in the collection of customs duties in 2010 is mainly due to the decreased volume of import. The greatest decrease in the collection of
customs duties occurs in the Customs Tariff's Chapter 88 (Aircrafts, spacecrafts and their spare parts).It is due to the import of helicopters with high value
in 2009 that considerably influenced the collection of customs duties in 2009. In addition, second reason for the decrease in the collection of customs
duties is significantly influenced by the import of sugar in 2010 with preferential origin from Serbia. Due to the zero customs rates, there is a considerable
decrease in the collection of customs duties for this product in 2010, compared to 2009 when sugar was imported without preferential origins and with
customs rates of 30%.

The decrease in the collection of customs duties in 2010 is also due to the collection of customs duties for goods listed in Chapter 2 of the Customs Tariff,
.. meat and edible meat products. The decrease is a result of the reduced scales of import, particularly of frozen beef, pork and edible products. There is a
large decrease in the collection of customs duties in 2010 compared to 2009 concerning apparel. Although there is an increased volume of import, both by
quantity and value, there is a decrease in the duties because of the lowering of the customs rates for these products from 25% to 17.5%, and the decrease
of the preferential rates. There is a major decrease in the collection of customs duties for plastic masses in 2010 compared to 2009. It is a consequence to
the lower tariffrates for plastic floor coverings, adhesive panels and cellulose foils whose tariff rates decreased from 13.6% to 11.3%, as well as the lower
tariff rates for plastic lids, which decreased from 11.4% t0 9.7%. There is also a decrease of the preferential rates for some of these goods in the EU, which
have been decreased for 50%. There is a decrease in the revenue from the customs duties levied on the products listed in Chapter 34, i.e. soaps, organic
surface-active agents, laundry agents, lubricants, artificial waxes, prepared waxes, varnishes. The duties decrease is a result of the lower basic customs rate
for soaps and laundry agents, as well as the lower preferential rates from the EU as the largest exporter of these products.

There s a significant increase in the collection of customs duties in 2010 compared to 2009 for tobacco and tobacco products due to the increased volume
of import of products under the Customs Tariff's Chapter 24., 3,669 tons of these products were imported in 2009 against the 5,294 tons imported in
2010. The increase in the volume of import is largest for raw tobacco (types Prilep and Jaka) and for other non-oriental air-cured tobaccos, as well as for
cigarettes.

REVENUES COLLECTED AS VAT

The revenues collected as VAT in 2010 amounts to 34,814 million denars, which is 7% more compared to 2009 when 32,511 million denars were collected.
In comparison to the anticipated income of 31,349 million denars for 2010, the collected income was 11% higher.

Collection of VAT is mostly increased for ores, mineral fuels, oil and oil derivates, iron, steel and motor vehicles because of the increased import of motor
vehicles, iron and steel in 2010 compared to 2009. There is also a high increase of VAT collection for ores although the volume of import of nickel ores and
concentrates is considerably decreased. The VAT collection in 2010 is higher compared to 2009 due to the higher market price of nickel. Under this chapter,
there was an increase in iron ores and concentrates, both in volume and value compared to 2009. There is a large increase of VAT collection for oil and oil
derivates and although the volume of import is lower, the higher market price of these products leads to an increase in VAT collection of import duties
compared to 2009. In 2009, the average price of crude oil was 62.28 USD per barrel, while in 2010, the average price was 79.68 USD per barrel. There is
an increase in VAT collection in the Customs Tariff's Chapter 52 (cotton and cotton products) in which the import volume of cotton yarns and cloths has
increased. The increase of collection is also due to the higher market price of cotton. There is also an increase in the Customs Tariff's Chapter 24 (tobacco
and tobacco products) with an increased import volume compared to 2009. In the Customs Tariff's Chapter 17 (sugar and sugar products), there is a
noticeable increase of VAT collection because of the increased volume of import of sugar and sugar products, which is mostly due to the higher market
price of sugar as a basic ingredient for production of confectionary products. The largest decrease in VAT collection is in the Customs Tariff's Chapter 88
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(Aircrafts, spacecrafts and their spare parts) due to the import of helicopters of high value that considerably influenced the collection of customs duties
in 2009. The import decreased for 93% in 2010. Also, there is a significant decrease of collection of VAT upon importation for electric appliances, nuclear
reactors end iron and steel products due to the decreased volume of import of these products.

REVENUE COLLECTED AS EXCISES

The total amount of excise revenue in 2010 is 14,670 million denars, while in 2009 it was 14,730 million denars. There is a decrease of 0.4%. The revenue
from excise duties upon importation in 2010 amounts to 934 million denars, which is an increase of 5% compared to 2009. In comparison with the
anticipated income of 1,098 million denars for 2010, only 85% was collected. The income collected from excises in internal trade in 201015 13,735
million denars, which is an increase of 0.79% compared to 13,844 million denars collected in 2009. However, there is an increase or decrease of the
collected excises for 2010 compared to 2009, depending on the kind of the excise goods. The total revenue from excises on alcohol, alcohol beverages
and beer in 2010 is 1,092 million denars, while in 2009 it was 1,164 million denars, which is a decrease of 6.24%. There is a noticeable decrease of
excises for alcohol and alcohol beverages from the domestic production. The amount of excises collected for 864 thousand litres in 2010 is decreased
for 7.27% compared to the excises collected for 932 thousand litres in 2009. Also, in 2010, the number of issued banderolas has decreased for 60,600
pieces compared to 2009. In 2010, 1,189,200 banderolas were issued and charged, which is a decrease of 4.85% compared to the 1,249,800 banderolas
issued and charged in 2009. For the imported alcohol beverages, an excise for 1,555,596 litres of alcohol and alcohol beverages was collected, which is
a decrease of 11,366 litres or 0.73% compared to the excises collected for 1,566,962 litres in 2009. The number of issued banderolas for imported alcohol
beverages in 2010 is 2,228,600, which is an increase of 2.41% compared to the 2,176,200 banderolas issued in 2009. Excises collected from imported
beer in 2010 are 68.86 million denars, which is a slight increase of 1.9% compared to 67.58 million denars collected in 2009.

The revenue from excises on tobacco and tobacco products in 20101s 4,454 million denars, which is a decrease of 3.64% compared to 4,622 million denars
in 2009. Tobacco and tobacco products notice a decrease in the national production of tobacco goods in 2010 compared to 2009. In 2010, excises for
178,950,000 banderolas were issued and charged, which is a decrease of 3.89% compared to the 186,200,000 banderolas issued and charged in 2009.
In contrast to the tobacco goods from the national production, there is an increase of the volume of imported tobacco goods. In 2010, 41,000,000
banderolas were issued, which is an increase of 3.14% compared to the 39,750,000 banderolas issued in 2009.

The revenue from excises on mineral oils and excise products in 2010 is 8,705 million denars, which is an increase of 3.64% compared to 8,404 million
denars in 2009. The revenue from excises collected on imports in 2010 is 60% higher compared to 2009.

The income from excises on passenger vehicles in 2010 is 419 million denars, which is a decrease of 22.33% compared to 540 million denars in 2009.

The total income from other fees at import and export in 2010 is 761 million denars, which is an increase of 200% compared to 381 million denars in
2009. The largest increase was for imported used vehicles and imported oil derivates. Fees collected for import of tobacco goods in 2010 amount to 370
million denars, which is an increase of 14% compared to 325 million denars in 2009.

(onsidering the collection of fees paid for import of mineral oils and oil derivates, in 2010, 141 million denars were collected, which is an increase of over
400% compared to 2009. This increase is due to the implementation of legal provisions on the additional fees for compulsory oil reserves brought into
effect in 2009 which the Customs Administration is obligated to enforce, i.e. charge within the import customs procedure.

In contrast to the decrease of excises, the fees paid on the import of used vehicles is considerably higher. 246 million denars were collected in 2010, which
is an increase of over 1,000% compared to the 22 million denars collected in 2009. This increase is due to the significant import of used vehicles (over
52,000 in 2010) for which the payment of import fees is obligatory.
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Ill. HUMAN RESOURCES

The capacity of human resources and the system for permanent professional advancement and the integrity of the employees are the most important
factors which enable regular achievement of the set aims and tasks of the Customs Administration They are also a prerequisite for a permanent development
of the customs service. The Customs Administration continuously works to improve the working conditions, to promote knowledge and professional
qualifications of its employees and especially to improve its capacity to manage human resources. In 2010, 42 employees terminated their labour relations
with the Customs Administration on various grounds and 46 people were employed. Considering that, the number of employees at the end of 2010 was
1,144, 1n 2010, the Customs Administration continued its efforts for improvement of the systematic solutions in this area. The most important ones are
given below.

14. IMPROVEMENT OF THE HUMAN RESOURCES MANAGEMENT SYSTEM

In July 2010, a new Collective Agreement of the Customs Administration was signed, which was fully harmonized with the Labour Relations Act
and the General Collective Agreement for the public sector in the Republic of Macedonia. As a part of the Collective Agreement, in August 2010, a new
Code of Conduct was brought, which defines the ethical principles of behaviour of customs officers at the work place, their obligation to abide by the
requlations, sub-statutory requlations, international agreements and employer's acts, and also defines the proceedings per certain situations. In August
2010, new Customs Administration Regulations for Order and Discipline were brought, which requlate the employees' behaviour at the work
place, their obligations to the employers, their obligation to abide by the given regulations and their responsibility in a case of deviation.

In November 2010, Rules of Procedure for the Customs Administration's Collegium were brought, which define the rights and duties of its
members, their field of work and the convening, holding and decision-making at the meetings of the Customs Administration Collegium, in order to
provide lawful, efficient and rational implementation of the Customs Administration's objectives and competence.

In April 2010, amendments and supplements to the Customs Administration Law were brought (Official Gazette of RM No48/10) and
defined the conditions for the appointment of the Director General and the Deputy Director General of the Customs Administration and the conditions
for the termination of their mandates, which provides for a selection from professional individuals who offer greater dedication and accountability.
In December 2010, new amendments and supplements to the Customs Administration Law were brought (Official Gazette of RM
No158/10) and defined the criteria for the positions in the Customs Administration which do not have the status of customs officers, but have the status of
civil servants. These amendments and supplements also requlate the administration of the unique offence records, the sanctions and the decisions brought
as prescribed by the Minister of Finance in accordance with the Minister of Justice.

The Customs Administration has established a complete IT coverage of the records and processes related to the human resource management within
the Integrated Information System —IIS (detailed personal records, recruitment, performance appraisal and coverage of business processes related to HR
and data exchange with other employees using this system etc.). Besides the previously brought internal acts, in 2010, the following that regulate the
operation of this system were brought:

- InMay 2010, Guidelines on the Access to the Personal Records Electronic System were brought, which requlates the use of electronic
personal records. This Guideline also defines the records and data within the personal records electronic system. It requlates the manner of data
updating, approval and authorization for access to the personal records, as well as preparation of data and reports.

- In April 2010, a Manual for Operation of the Personal Records Electronic System was brought within the IIS.

- In August 2010, a User Manual for the Recruitment and Employment Software was issued. This software provides a unique database
of candidates who apply at public job announcements, as well as an automatic transfer of the chosen candidates into the employees’ database.

- InMarch 2010, a User Manual for the Performance Appraisal Software was brought with the intent to automate the processes regulated
with the Operational Instruction on the Customs Officers' Evaluation System.

15. TRAINING AND ADVANCEMENT OF EXPERTISE

At the end of 2010, the Customs Administration prepared a Strategy for Training and Professional Qualification of Customs Officers 2011 —
2013. The purpose of this Strategy is to establish a sustainable, stable and comprehensive training and development system for customs officers, which
will satisfy the diverse needs of the Administration and the customs officers themselves as individuals, at the same time contributing to the achievement
of the strategic aims of the Customs Administration.

REALIZATION OF THE CUSTOMS ADMINISTRATION TRAINING PROGRAM 2010

In accordance with the annual Training Program, 174 events were realized in 2010 (253 in 2009). Those were activities including trainings,
seminars, workshops and presentations. A total of 1,865 customs officers from the Customs Administration took part in them (3,276 in 2009).
On average, every participant has attended 198 hours of training (90 hours in 2009) and every employee in the Customs Administration has
attended on average 28 hours of training (24 hours in 2009) or 4 days (3 days in 2009) of training and professional qualification. Qualified trainers and
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experts from the project held 12 training courses for 194 customs officers. The basic trainings for newly employed customs officers projected in the annual
program were also delivered in 2010. They included 160 hours of training for 31 customs officers, 144 hours for 30 customs officers and 40 hours for 49
customs officers.

Besides the trainings carried out by the Customs Administration trainers, part of the trainings was organized by the foreign customs services and
organizations, which include:

- Workshops, seminars and study visits through the EU Instrument for technical assistance and information exchange — TAIEX,
- The Program for technical assistance by Customs and Tax Administration of Netherlands, including topics concerning management and HR
intended for the senior management,
- The Government of the USA, in the field of control and investigation,
- The Program for cooperation with the Government of the Republic of Slovenia in the field of customs laboratories, pre-arrival and pre-departure
information and trainings for negotiations with EU,
- Through the IPA Projects — the component for the strengthening of border controls, training was organized for integrated border management
and ethics.
In order to improve its own training delivery capadities, the Customs Administration organized training for trainers within the 2007 IPA subproject “Technical
assistance for the reinforcement of border controls’, which embraced several subjects: roles and responsibilities of trainers, learning styles, learning goals,
development of modules for coordinated border control and ethics and delivery of the modules. In 2010, there was also training for trainers for the
implementation of the new Criminal Procedure Law and the Criminal Code concerning the direct and cross-examination, organized by the US Embassy.

In 2010, the existing Video Conference System was upgraded with new appliances that provide interface with users of personal computers without
the use of specialized equipment. Apart from the existing video links between the Customs Regions and the Headquarters, a possibility has been created
to link the Customs offices in the system, which gives an opportunity for trainings to be delivered through the system without employees travelling
anywhere. This, in turn, provides an increase of their further working efficiency.

EUROPEAN COMMISSION MODULES FOR CUSTOMS AND BUSINESS ELECTRONIC LEARNING (E-LEARNING) INTRODUCED

The program of the European Commission “Customs 2013" contains courses for electronic learning on customs affairs of current interest, established by the
European Commission. Up to present date, there have been electronic learning courses on the following topics:

- Economic Operator Registration and Identification (EORI),
Single Authorization for Simplified Procedure (SASP),

- Authorized Economic Operator (AEQ),

Container control,

Control of narcotic precursors for economic operators,

- Control of narcotic precursors for customs officers, and
VAT directive.

The Customs Administration translated all of the above-mentioned courses in 2010 and put
them on its Internet website, so that the business community and customs officers could
easily access them. The electronic learning courses should contribute to a better and more
efficient application of customs legislation, as well as to harmonization and simplification
of customs procedures. They provide a uniform application of the laws and requlations on
the customs territory of the Republic of Macedonia. Electronic learmning courses are not
for customs officers only, but also for the business community and for all participants in
the customs procedures — shipping companies, importers and exporters. This new kind of
approach to training and professional qualification provides a constant coverage of more
areas of common interest for the participants in customs procedures. The access to these
trainings is free and incurs no additional costs. Among the rest, they give practical examples
for trade facilitation. All electronic learning courses are available on the Internet and Intranet
sites of the Customs Administration.

TRAININGS THROUGH THE EUROPEAN COMMISSION TAIEX PROGRAM

In 2010, many expert missions were realized through the TAIEX Instrument of the European Commission. They included the following subjects: customs
tariff, customs value (Germany), EORI — concept for registration and identification of economic operators
(Czech Republic), application of methods in customs laboratory (Finland), system for coding measures in
TARIC (Belgium), intellectual property rights protection, pre-arrival and pre-departure information (Skopje),
convention for common transit operation, customs, tax and excise duties claims, introduction to the
Modernized Customs Code of EU, control of excise goods (England) and regulations for origin and market
surveillance.




16. INTEGRITY AND FIGHT AGAINST CORRUPTION

In 2010, the Customs Administration also continued its activities for improvement of the assessment systems for the various risk points susceptible to
corruption, and detection and sanctioning of disciplinary infringement and abuse of official duty.

SYSTEM SUPPORT

Towards the end of 2010, the Customs Administration prepared a revised Integrity and Anti-corruption Strategy 2011-2014. The purpose of the
Strateqgy is to create a proactive approach in fighting corruption, whose primary target would be prevention and not repression.

For a consistent implementation of the responsibilities for repression of the abuse of official duty and the conflict of interests, in May 2010, the User
Manual for the application for registry of the Asset Declarations was adopted, to requlate the manner, procedure, competences and
authorizations for administration and utilization of the electronic records of the asset declarations of the employees of the Customs Administration, within
the Integrated Information System.

In February 2010, the Customs Administration adopted new Guidelines for the Customs Administration Internal Control System, requlating
the internal control system as a permanent process where all types of financial and other controls are included. In the Customs Administration, there is an
ongoing active operation for understanding and acceptance of the internal control system by the Heads of the Organizational Units, for formal definition
of the processes, the risks and controls, improvement of the risk management, improvement of the controls, 50 as to ensure realization and retention of
the objective of the internal control system — minimisation of operational risks with appropriate controls and an exact, complete and timely realization
of the established goals and tasks. In 2010, a system of internal control was established in 70 Organizational Units within the Customs
Administration, and 522 written operational procedures were drafted.

BEST CUSTOMS OFFICE

The best Border Customs Office for the first quarter of 2010 is the Customs Office Tabanovce — Highway, Customs House Kumanovo, and the best Inland
Customs Office is the Customs Office Skopje 3, Customs House Skopje. The Customs Offices Tabanovce — Highway and Tabanovce Railway Station, Customs
House Kumanovo are best Border Customs Offices for the second quarter of 2010, while the best Inland Customs Office is the Customs Office Kumanovo,
Customs House, Kumanovo. Best Border Customs Offices for the third quarter of 2010 are the Customs Office Tabanovce — Highway and the Customs Office
Bogorodica, Customs House Kumanovo and Customs House Gevgelija, and best Inland Customs Office is the Customs Office Skopje 3, Customs House
Skopje. Best Border Customs Office for the last quarter of 2010 is the Customs Office Bogorodica, Customs House Gevgelija, and best Inland Customs Office
is the Customs Office Skopje 1, Customs House Skopje.

UNION ACTIVITIES

The independent Union of the Customs Administration has continued the tradition of organizing Union sports activities. In 2010, sports activities in 7
disciplines were organized in Ohrid, including: football, basketball, volleyball, archery, chess, table tennis and tug of war. Hundred and fifty competitors
took part in these activities. Such manner of socialization and cooperation of the Customs Administration employees contributes to the improvement of
communication and further strengthening of the collaboration and the team work.

(CELEBRATION OF 18 YEARS OF EXISTENCE, SOVEREIGNTY AND CONTROL OVER THE CUSTOMS TERRITORY OF THE CUSTOMS ADMINISTRATION
OF THE REPUBLIC OF MACEDONIA

On T4th April, 2010, the Customs Administration of the Republic of Macedonia celebrated 18 years of existence, sovereignty and control over the customs
territory of the Republic of Macedonia. Official representatives of the Government of the Republic of Macedonia, the diplomatic and consular representative
offices in the Republic of Macedonia, state institutions, the business community, their associations and other associates of the Customs Administration
took part in this event. There was a presentation of the results of the Customs Administration achieved the previous year, and gratitude was expressed to
the current collaborators and partners of the Customs Administration. Awards were presented to the customs officers and Customs Offices that were the



most successful in the execution of their tasks. The newly appointed customs officers took a solemn oath before the Director General of the Customs
Administration and swore to respect the Constitution and the laws of the Republic of Macedonia and to execute their tasks professionally and honestly. The
customs officers with 30, 20 and 10 years of service in the institution were awarded gold and silver coins. The Ceremony was preceded by a Blood
Donation Action where more than 100 employees from the Customs Administration at 3 sites throughout the state donated over
100 blood units.

During the celebration of the Day of the Customs Administration,
on 15th April, 2010, at the Faculty of Economy, Skopje,
representatives from the Customs Administration delivered a
presentation on the topic «The Obligations and the Challenges
of the Customs Service for Fulfilment of the Standards for
Membership in the EU before and after the Accession of the
Republic of Macedonia to the European Union» before students
and professors from the Faculties of Law and the Faculties of
Economy in Macedonia and representatives from the Advisory
Coundil.

17. REPRESSION OF THE ABUSE OF OFFICIAL DUTY AND THE CONFLICT OF INTERESTS

INTERNAL INSPECTIONS

Organizational Unit Number of Inspections

2010 2009 2008 2007 2006
(ustoms Headqarters 53 35 17 2
Customs House Skopje 14 8 9 10 16
Customs House Kumanovo 5 4 2 1 ]
Customs House Shtip 3 4 8 9 2
(ustoms House Bitola 10 2 5 6 2
(ustoms House Gevgelija ] 5 5 5 ]
Total 86 58 46 33 22

During 2010, in all organizational units of the Customs Administration 86 inspections were conducted (compared to the 58 in 2009; 46 in 2008, 33 in
2007, and 22 in 2006). The annexed Table shows that in the Customs Headquarters, in 2010, 53 inspections were conducted, and in this same year special
attention was paid to the reqularity in the operation of the Customs Headquarters, compared to 2009 when only 35 inspections were conducted, 17
inspections were conducted in 2008, and the mere 2 inspections that were carried out during 2007. Based on the findings from the conducted inspections,
the internal investigations for disciplinary liability, as well as the undertaking of investigative measures and investigations against perpetrators of customs
offences and criminal acts are continued.

INTERNAL INVESTIGATIONS

During 2010, the Communications and Coordination Department submitted 142 complaints to the Sector for Professional Responsibility that were
received through the Customs Hotline (197). From the total of 142 complaints, it was acted on 16 and internal investigations were conducted and final
reports were prepared, while in 66 cases after the undertaking of the activities for confirmation of the truthfulness of the allegations in the complaints,
it was determined that they were groundless. The remaining 60 complaints were inspected but there was no ground for action due to their distrusting
nature regarding the perpetration of a criminal act by a customs officer, a corruptive behaviour by a customs officer or a serious violation of the rules for
good order and discipline.

In 2010, 112 internal investigations were conducted (compared to the 127 in 2009, 140 in 2008, 240 in 2007, and 71 in 2006), and 27 cases were
determined to be disciplinary infringements and irreqularities (compared to the 52 in 2009, 70 in 2008 and 87 in 2007). Compared to 2007 and 2006,
when in the Customs Headquarters not even one internal investigation was carried out, in 2009, 44 investigations were conducted and in 2008, 20
investigations were conducted, while in 2010, there were even 65 internal investigations in the Customs Headquarters.
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Organizational Unit Number of Investigations

2010 2009 2008 2007 2006
(ustoms Headqarters 65 44 20
(ustoms House Skopje 18 24 33 65 23
Customs House Kumanovo 15 24 22 29 17
(ustoms House Shtip 3 11 18 57 7
Customs House Gevgelija 6 12 22 62 10
(ustoms House Bitola 5 12 25 27 14
Total 112 127 140 240 71

DISCIPLINARY PROCEDURES

In 2010, according to the received proposals forinitiation of a procedure for establishing liability for violation of the good order and discipline, 21 disciplinary
procedures were initiated (99 in 2009). In that same year, the following decisions were passed: 10 decisions for termination of the employment with a
notice of dismissal, 16 decisions for termination of a procedure due to absence of responsibility or outdatedness of disciplinary liability, 13 decisions for
fines by 15% of the last month salary in a period of six months and a written warning. For unsatisfactory work results of the customs officers, 85 decisions
were passed for decreasing the salary by 15% for the current month.

In 2010, there was only one suspension of a customs officer for criminal acts related to the performance of the official duty (16 in 2009).

CRIMINAL CHARGES

In 2010, the Customs Administration brought 5 criminal charges against 4 customs officers: one criminal charge against a former employee in the Customs
Administration for giving a false statement, one criminal charge against a customs officer for negligence of duties, 3 criminal charges against an employee
and a former employee in the Customs Administration for assisting smuggling.

In the same period of time, in collaboration with the Ministry of Internal Affairs, a criminal charge was brought against a customs officer for a committed
criminal act —cybercrime with abuse of official duty and one criminal charge was brought against a customs officer for embezzlement. In August
2010, with the application of special investigative measures, a criminal charge was brought against a female customs officer for perpetrated criminal
act — receiving bribe. In collaboration with the Financial Police one criminal charge was brought against 3 customs officers for abuse of official duty.
In collaboration with the Organized Crime Department within Ministry of Internal Affairs and the Financial Police Directorate, one criminal charge was
brought against 4 persons, one of them a customs officer suspected of assisting smuggling and abusing official duty.

From the total of 216 recorded criminal cases against 182 customs officer (former and present employees), including December, 2010, 81 first degree
verdicts were returned, 57 of them were final sentences, while 24 are still in procedure before the Courts of Appeal. The Supreme Court returned the
cases, aged 3 to 7 years, in procedure for discussion in 24 instances. In the Primary Courts 20 cases are in judicial proceedings. The criminal cases against
27 persons are still in a phase of court investigation, and the cases against 17 persons are in a phase of submission of a bill of indictment. The Customs
Administration has no information on 47 cases regarding the phase of the procedure for the submitted criminal charges against former and present
customs officers.
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IV. ADMINISTRATIVE OPERATIONS AND LOGISTICS SUPPORT

During 2010, the Custors Administration has continued working for further improvement of the administrative and logistic systems, especially in the area
of increasing the efficiency in the conducting of administrative procedures and administrative operations, increasing the efficiency and the supervision of the
management of the finandial resources, as well as improvement of the management of the non-financial and other resources in the Customs Administration.

18. ADMINISTRATIVE OPERATIONS AND PROCEDURES

Good organization of the administrative operations ensures timely and provision of good quality services to the citizens, companies and other users, as
well as a more efficient execution of the obligations and tasks of the Customs Administration in all other areas.

INTRODUCED ELECTRONIC DOCUMENT MANAGEMENT SYSTEM — EDMS?

Following the conducted tests and parallel operation in paper and electronic environment, from the 1st January, 2010, in the Customs
Administration the utilization of the Electronic Document Management System — EDMS became mandatory. EDMS encompasses
storage and processing of electronic documents and electronic copies of paper documents, circulation of electronic documents and electronic signatures,
electronic tracking of the document status from the aspect of preparing, distribution, movement, storage, location, authenticity, security and history.
EDMS consists of over 170 identified and described operational processes, confirms the maximum deadlines for termination of an operational process,
identifies connections between the operational processes, standard types of documents and electronic signing of the documents. EDMS enables
centralized acceptance of electronic and paper documents, authentic authorized copies of paper documents, centralized physical and logical archive,
authorization and security of the documents at the level of a single document, organizational unit, user groups/functionalities/privileges and operational
processes, electronic search and tracking of documents, scanning, classifying, marking, saving, receiving and sending incoming, outbound and internal
mail, distribution of competences for the documents per executor and per organizational unit, phases of the operational processes, as well as electronic
exchange of documents with external associates. The functioning of EDMS is requlated with the following acts adopted by the Customs Administration:

- In January 2010, the Guidelines on the Operation with the Electronic Document Management System were passed to requlate the
manner of operation and movement of the documents in the organizational units in the Customs Administration through the EDMS, submission of
the original documents to the organizational units, as well as the obligations and the competences of the employees in the Customs Administration;

- InJanuary 2010, a Manual for Internal Communication between the Organizational Units in the EDMS was adopted to requlate the
horizontal and vertical communication of the electronic documents between the organizational units of the Customs Administration;

- InJanuary 2010, User Manual for Electronic Signing of Documents in the EDMS was passed;

- InJanuary 2010, Rules for the Operation of the EDMS Helpdesk were adopted to provide technical assistance and advice to the users for
removal of current problems in the functioning of EDMS, as well as giving directions for implementation of measures for further development of
the EDMS;

- In January 2010, the Administrator Guidelines for Automatic Notifications Possibilities in the EDMS were adopted, such as: e-mail
notifications of the employees when they are given a case, e-mail notifications of heads of departments for changes in a case phase and SMS
notifications for clients;

- InJanuary 2010, User Manual for EDMS Users of a Web Client (EDMS is a web application) was adopted;

- InJanuary 2010, User Manual for Password Change on the Customs Administration Web Site was adopted for the utilization of the EDMS;

- In January 2010, User Manual for Web Scanning of Documents was adopted as a web scanning tool with the purpose to scan paper
versions of the documentation through the use of the Web version of the EDMS, available to all the EDMS users;

- InJanuary 2010, Guidelines for Processing of Documents-Invoices in the EDMS were adopted;

- In August 2010, User Manual for Registration of Administrative Cases in the EDMS was adopted to requlate the keeping of records in
the Register of cases of first instance administrative procedures (form UP1);

- In August 2010, the Guidelines for Search of Internal Acts, International Customs Terms and Definitions in Customs Matters in
the EDMS were adopted to describe the way of search of internal acts adopted by the Customs Administration, as well as international customs
terms and definitions;

- In November 2010, Guidelines on the Function of the Active, Passive and Permanent Database in the EDMS were adopted to
provide easier and faster mastering of the functionalities and procedures while operating with the three bases in the system.

REGULATED USE OF STAMPS AND SEALS

In October 2010, the Customs Administration adopted Guidelines for the Stamps and Seals of the Customs Administration to requlate the form,
dimensions, contents, procurement, recordkeeping, manner of keeping, usage and disposal of the stamps and seals used in the everyday work by their
competences, determined by law.

3 Elecronic Document Management System




2010 ANNUAL REPORT ON THE ACTIVITIES OF THE CUSTOMS ADMINISTRATION OF THE REPUBLIC OF MACEDONIA

MANNER OF PREPARING INTERNAL ACTS REGULATED

In June 2010, the Customs Administration adopted Guidelines for Preparation of Acts in the Customs Administration to establish the types
of acts that are drafted in the Customs Administration, the competence for their drafting, the manner of preparing the acts, the form and technique of
preparation, the control of the internal acts, their adjustment, amendments, supplements, revisions and abolition.

MANNER OF CHARGING ADMINISTRATIVE FEES REGULATED

In August 2010, the Customs Administration adopted Guidelines for the Manner of collection Administrative Taxes in the Customs
Administration to requlate the course of action with submissions that require charging of an administrative fee, the types of administrative fees that are
charged in the Custorns Administration, the control, confirmation of charge, return of overpaid administrative fees, competences and proceedings deadlines.

19. SAFETY AND PROTECTION

- In September 2010, the Customs Administration adopted Guidelines for Reception of visitors in the Customs Administration to
requlate the manner of reception and identification of persons that are not employed or do not have a requlated access in the business premises
of the Customs Administration;

- InNovember2010, the Customs Administration adopted Guidelines for Securing Property and Persons in the Customs Administration
to requlate the manner of securing the property and persons inside the premises of the Customs Administration;

- InDecember 2010, the Customs Administration adopted Guidelines for Protection and Procedures for Action in Case of Fire to requlate
the preventive actions for fire protection and the procedures for action in case of fire on the premises, in the yards, at the border crossings, customs
terminals, warehouses and the remaining working areas that are under the authority of the Customs Administration;

- In September 2010, the Customs Administration adopted Guidelines for the Manner of operating Weighbridges to requlate the manner
and course of action for operating weighbridges at the border crossings and customs terminals. In the same month the Customs Administration
adopted Guidelines for collection of Charge for Stay at a Customs Terminal to regulate the manner and course of action for charging
stay services in customs terminals under the authority of the Customs Administration, and in October 2010, the Customs Administration adopted
the Guidelines for discharge of Entrance in a Customs Terminal with Alternative Evidence and a supplement of the Guidelines for
collection of Charge for Stay at a Customs Terminal. With these Guidelines the application weighing and terminal tax charge, as part of the Border
Software, is supplemented with restriction of entrance for vehicles with alternative evidence. The alternative evidence represents a confirmation
of justified objective reasons for discharge of unsigned off vehicles at the exit of the customs terminal;

- In November 2010, the Customs Administration adopted Guidelines for Taking Action upon Caused Damage from Vehicles at a
Border Crossing or a Customs Terminal to requlate the course of action for reporting damage, caused by vehicles, to the premises and the
equipment at a border crossing or a customs terminal, owned or used by the Customs Administration;

- In February 2010, the Customs Administration adopted new Guidelines for the Working Hours of the Customs Administration to
requlate the working hours in the Customs Administration, the overtime work, the lunch-break, absences during working hours, the manner and
course of action for identification of the hours spent working, deviations from the full working hours, control on the working hours, the manner
of registration of the hours spent working, as well as the access to and access inside the premises of the Customs Administration of employees
and third parties.

20.  INCREASE OF THE FINANCIAL RESOURCES MANAGEMENT EFFICIENCY

Well organized management of the financial resources provides most rational finances utilization for the priority needs for realization of the goals and tasks
of the Customs Administration. In 2010 the Customs Administration made the following improvements in this area.

During 2010 the utilization of the information systems for financial and asset management in all areas was requlated:

- In April 2010, the Customs Administration adopted Guidelines for Operation with the Software for Enterprise and Resource
Planning — ERP, introduced within the Integrated Informatics System —11S. The operation, competences and obligations of the organizational
units and the employees in the Customs Administration using the ERP are requlated with these Guidelines. The Accounting Sector uses ERP in the
area of resource planning and the Administrative-Technical Sector in the area of enterprise planning, except for the module of keeping records of
laboratory materials that is used by the Customs System Sector;

- The System for preparation and realization of the budget s further requlated with the User Manual for the Software — Module for Budget
adopted in April 2010. This software provides electronic support for budget preparation and budget execution of the Customs Administration;

- The same month, the Customs Administration adopted the Guidelines for Operation with the Software for Calculation of Salary which
serves for automated salary processing.

- The accounting records of the demands, obligations, revenues and expenditures are supported and requlated by the User Manual for Resource
Planning Software in the Institution — Module for Financing Operation, adopted in June 2010;

- The requlation of the public procurement is further regulated with the User Guidelines for Resource Planning Software in the
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Institution — Module for a Public Procurement Plan, adopted in June 2010 to regulate the records of the adopted public procurement
plan, its amendments, supplements and realization;

- The records, calculation and disbursement of the expenditures for the business trips of the employees, in the country and abroad have informatics
support and are requlated with the User Manual for Operation with the Travel Order Software adopted in May 2010;

- With the purpose of harmonization with EDMS, the Customs Administration, in March 2010, adopted amendments to the Guidelines for
Liquidation of Accounting Documentation.

FURTHER UPGRADING OF THE SYSTEM FOR CONTROL OF EXPENDITURES

In April 2010, the Customs Administration adopted Guidelines for Utilization of Budget Resources for Representation to requlate the rights
and obligations while utilizing budget resources for this purpose. In May 2010, the Customs Administration adopted Guidelines for the Manner and
Procedure of Retaining Resources from the Employee’s Salary to requlate the calculation manner and retention of resources from the employee's
salary pursuant to immediately effective executive acts. Guidelines for Utilization of the System for Control and Limitation of the Fixed
Telephone Lines were adopted. These Guidelines help improve the control and to decrease of expenditures for fixed line services; The system for control
and limitation on the fixed telephone lines in the Central Administration consists of a service for data acquisition from the switchboard, service for data
distribution from the switchboard to the database and an application for testing and control of the incoming calls from the switchboard.

FURTHER UPGRADING OF THE CONTROL OF INCOME SYSTEM

The Customs Administration works constantly to strengthen and improve the systems for control of income payment, and therefore in 2010 it instituted
the following measures:

- InMay 2010, the Customs Administration adopted Guidelines for the Procedures for Dealing with Payments Made on the Income
Account of the Customs Administration to requlate the administration of the inflows and the state of payments made for import duties;

- In May 2010, the Customs Administration adopted Guidelines for the Manner of Charging and Discharging of the Transit Bank
Guaranties to requlate the administration, the inflow and the state of the transit of the general banking quarantee securing possible incurrence
of customs debt;

- InFebruary 2010, the Customs Administration adopted User Manual for Operation of the Rent Invoicing Software within the EDMS to
requlate the invoicing of rents for leased business premises on the border crossings for road traffic.

ACCOUNTING RECORDS

To ensure a complete and uniform record keeping of the resources and obligations, in May 2010, the Customs Administration adopted Accountancy
rules concerning the record keeping of stocks in the Customs Administration to requlate the manner of the stocks record keeping in the
Customs Administration, that is the operations and actions that are executed in the electronic system for enterprise and resource planning records. At the
same time, the Customs Administration adopted accountancy rules concerning the record keeping of donations to requlate the manner of
accountant registering of the donations in material and financial form, that will on the other hand requlate the proceeding for realization and acceptation
of donations and their accounting records, as well as the manner of control of their utilization.

21 IMPROVING THE EFFICIENCY IN THE MANAGEMENT OF NON-FINANCIAL RESOURCES

In the direction of further improvement of the utilization and supervision of the non-financial resources the following activities were realized in 2010:

- In May 2010, the Customs Administration adopted User Manual for use of the capital assets inventory software to requlate the
administration and utilization of this software. In the same month, the Customs Administration adopted User Manual for use of capital
assets software to prescribe registering the capital assets and their indebting per employee and per location;

- InFebruary 2010, the Customs Administration adopted a User Manual for operation of the software for registration and record keeping of
laboratory materials within the ERP software;

- In February 2010, the Customs Administration adopted User Manual for operation of the software for registration and record-keeping
of seized goods within the ERP to regulate the course of action with temporarily withheld, goods assigned to the state and seized goods.
In June 2010, the Customs Administration adopted new Guidelines for the manner of proceeding with seized goods, goods assigned to the
state and seized goods to requlate the manner of proceeding with temporary and definitively seized goods and goods assigned to the state in
an administrative procedure according to the provisions of the Customs Law, their registering, placement and safekeeping, surrendering, sale
and allocation of the resources from the selling, the competences and the liabilities of the Customs Administration, as well as the manner of
proceeding with goods that are temporarily seized due to a violation or a criminal procedure or due to an infringement of the intellectual property
right;

- For optimization of the utilization and the management with the information technology, the protection of data, effective, efficient and safe
working the IKT systems and the technical infrastructures that support them, the Customs Administration in June 2010 adopted Guidelines for
Proceeding with the IKT Systems from the Aspect of IKT Safety.




2010 ANNUAL REPORT ON THE ACTIVITIES OF THE CUSTOMS ADMINISTRATION OF THE REPUBLIC OF MACEDONIA

CONSTRUCTION OF THE BLACE BORDER CROSSING (ON THE BORDER MACEDONIA-KOSOV0)

The construction of the Blace Border Crossing — passenger section of the Macedonia-Kosovo border bequn in June 2010. The project has been financed
with a loan from the World Bank within the Second project for transport and trade facilitation. The new border crossing that will allow a fast flow of
vehicles and passengers will be open to the publicin 14 months.

COOPERATION AGREEMENT CONCLUDED BETWEENTHE CUSTOMS ADMINISTRATION AND THE AIRPORT OPERATOR TAV MACEDONIA

The Customs Administration and the Airport Operator TAV Macedonia on 25th February, 2010, concluded a Cooperation Agreement based on the Concession
Agreement between the Government of the Republic of Macedonia and the Airport Operator that defines the conditions of development, financing,
utilization and maintenance of the Airports “Alexander the Great”, Skopje; “St. Paul the Apostle”, Ohrid and the construction of the Cargo Airport in Stip. The
agreement establishes mutual rights and obligations in view of the implementation of the customs regulations, scope of collaboration, coordination and
joint acting aiming to facilitate and speed up the movement of goods and passengers and an effective utilization of the available material, technical and
human resources, as well as the minimum conditions and the manner of workspace designation to the customs authorities.




V. INTERNATIONAL AND INTERINSTITUTIONAL
COOPERATION

In 2010, the Customs Administration intensified the international and inter-institutional cooperation whose purpose is improvement of the collaboration
and exchange of experiences and knowledge for further strengthening of the capacities to fulfill the objectives at national, regional and world level.

22. ANNUAL CONFERENCE OF THE EUROPEAN REGION OF THE WCO HELD IN OHRID

On 15th and 16th March 2010, the reqular annual WCO Heads of Customs Conference of the European Region took place in Ohrid, co-chaired by the
Customs of Luxembourg. 45 delegations of the Customs Services (from the total of 51 member states), the Furopean Commission and the WCO - led by
the Secreatry General Mr. Kunio Mikuriya, three RILO Directors. The main discussion topics were the enhancement of the fight against counterfeiting and
piracy, the implementation of WCO standards concerning the support of trade and improvement of the safety and security, coordinated management of
the borders and development of the Single Window and One Stop Shop, and the need for engagement of customs experts in the Regional Training Centres.
At the Conference, a support was given to the development of risk-management instead of 100% scanning and to the proposal of the Ukrainian Customs
Service for establishment of a WCO Regional Training Centre in Ukraine.

23. THE SECOND MEETING OF THE REGIONAL TRAINING CENTRES (RTC) OF WCO — EUROPEAN REGION HELD IN SKOPJE

On 18th and 19th May, 2010, the Second meeting of the RTC of WCO European Region was held in the Regional Training Center in Skopje - which, besides
the RTC Skopje representatives, was attended by the RIC representatives from Hungary, Russia, Ukraine and Azerbaijan, as well as representatives of the
WCO Secretariat and Customs of Luxembourg, then chairman of the European region. The delegates adopted the RTC draft training plan for the period
2010-2011, the quidelines for formation of a new learning platform within the RTC, and discussed the possibilities for greater use of the e-leamning
modules.




24. INTERNATIONAL BILATERAL COOPERATION

In March 2010, the Customs Administration of the Republic of Macedonia and Customs and Tax Administration of the Netherlands publicly promoted a
new Agreement on Technical Cooperation for the period 2010-2014. According to the Agreement, Customs and Tax Administration of the Netherlands will
provide expertise to the Customs Administration of the Republic of Macedonia for further enhancement of the capacities in the area of surveillance of the
activities of the trade companies, customs procedures with economic impacts, authorized economic operators, protection of the intellectual property
rights, Customs Laboratory and cooperation with the Public Revenue Office, improvement of the human resources management system, introduction of
system of competences and change of the working culture, as well as strengthening of the communication and management skills.

On 19th November, 2010, in Skopje, the Customs Administration had a meeting with a delegation of the Customs Administration of the Republic of
Albania, at the level of directors where possibilities for cooperation were discussed, with particular emphasis on the establishment of electronic transit
data exchange between the two Customs Services.

Delegations of the Customs Administrations of the Republic of Macedonia and the Republic of Bulgaria held a meeting on 29th January, 2010, at the
Gjushevo Border Crossing. The aim of the meeting was to agree on activities for enhancing bilateral cooperation, to expedite the flow of goods and
passengers at the border crossings, ensure more efficient prevention and detection of illicit trade, and tackle cross-border crime, as well as to improve the
cooperation in other areas.

On 5th March, in Pristina, a meeting of delegations of the Customs
Administrations of the Republic of Macedonia and the Republic of Kosovo
was held, led by the Directors General, which aimed at promoting mutual
cooperation on issues of customs operations, using the Globocica Border
(rossing for trade in commercial goods. On October 1st, the two sides
signed An Agreement for harmonized set of data that will be exchanged
electronically through the SEED system, with the implementation of
which introduces higher standards of customs controls and acceleration
and facilitation of the flow of goods at the border crossings.

On 19th February, 2010, a joint meeting of the Macedonian-Serbian
Business Council took place at the Tabanovce Border Crossing (Macedonian
border with Serbia). Representatives of both Customs Administrations
took part at the meeting, together with representatives of inspection
authorities and the economic operators of Macedonia and Serbia. The




meeting highlighted the role of customs authorities in facilitating mutual trade by simplifying customs formalities and the introduction of e-customs.

During the WCO Council Annual Meeting held in June, 2010, the Customs Administration of the Republic of Macedonia signed a Memorandum on
Cooperation with the WCO and the Mauritius Customs Service, under which the Macedonian Customs will provide expert assistance in the introduction
of a national Single Window in Mauritius. This is another confirmation of the high accomplishments of the Government of the Republic of Macedonia in
the area of customs operations. The Memorandum was signed by the WCO Secretary General and the Directors General of the Customs Administrations
of both countries. During the WCO Council Annual Meeting, the Customs Administration of the Republic of Macedonia and the State Customs Committee
of Azerbaijan signed an Agreement on cooperation in the area of professional training of customs officials. The Agreement stipulates establishment of
cooperation between the WCO Regional Training Centres (RTC) in Skopje and Baku, and enhancement of the bilateral cooperation between the two
customs services.

On 10th March, the Customs Administration and the Crown Agents Consulting Company signed a new 12-month non-commercial Agreement on
cooperation. This agreement foresees further development of the intelligence and risk analysis and provides a legal basis for participation of employees of
the Customs Administration in projects of this company in other countries.

25. INTERNATIONAL MULTILATERAL COOPERATION

On 19th and 20th July, 2010, in Venice, a Forum of the Customs Administrations from the region of the Western Balkans and Turkey was held. Its principal
objective was to determine the most effective strategies for enhanced regional cooperation and collaboration between the Western Balkans and Turkey.

In November, 2010, started the implementation of the regional project for harmonized assessment of the administrative capacities of customs and tax
administrations of the Western Balkans and Turkey on the basis of the blueprints (standards) prepared by the Furopean Commission. The project is financed
by EU IPA funds.

In October, 2010, in Istanbul, under the Fourth World Customs Forum organized by the WCO under the name “Global connectivity between the Customs
and the private sector”, attended by more than 400 private sector representatives, directors of customs, and prominent academics, Customs Administration
of the Republic of Macedonia presented the strategic approach in building partnership and collaboration with the business community through the work
of the Advisory Body.

In November, 2010, within the Fifth Conference of the WCO Programme for Partnership in Customs Academic Research and development of the World
Customs Organization (PICARD - Partnership in Customs Academic Research and Development) in Abu Dhabi, Customs Administration of the Republic of
Macedonia presented the concept for strengthening the institutional capacity of the Customs Administration, based on 3 pillars: establishing mechanisms
to retain knowledge and increasing the institutional memory, establishing mechanisms for internal self-control and establishing mechanisms for
sustainable development.

26.  COOPERATION WITH THE BUSINESS COMMUNITY

In 2010, Customs Administration continued to deepen the cooperation with the business community and foster their partnership. Besides the held
bilateral meetings, conferences and presentations, the main form of cooperation took place through the work of the Advisory Council which consists of
representatives from 4 chambers of commerce, association of transporters, international freight forwarders association, an association of Macedonian
enterprises for road international transport and the Customs Administration. The Advisory Council holds at least one meeting per month, and it has
been the host of several conferences and trainings. Cooperation within the framewaork of the Advisory Council resulted in the adoption of changes in the
requlation and organization of work of the Customs Administration.

In cooperation with the Advisory Council, several workshops with the business community were organized in various towns in Macedonia regarding current
topics of customs operations. They were massively attended by economic operators who actively participated in the workshops. In cooperation with the
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Economic Chamber of Macedonia, the Customs Administration organized a workshop which covered topics: the origin of goods in the CEFTA region, the
presentation of the e-learning modules for customs and business, simplified customs procedures and ATA Carnet - a role, benefits, responsibilities and
rights. The workshops were organized in Stip, Bitola, Kumanovo, Strumica and Bogdanci. In cooperation with AMERIT, workshops were held in: Ohrid, Stip,
Kumanovo, Gevgelija, Bitola and Strumica. The workshops covered the following topics: application for electronic submission of applications for approval
of procedures with economic impact, an application for electronic submission of various requests through an external portal of the EDMS, simplified
procedures and the Authorized Economic Operator concept and comparison of existing costs and economic feasibility of the TIR Carnet in the transition of
Albania and Greece towards Italy.

On the occasion of the one year of the functioning of the Advisory Council, in February, 2010, a solemn session was held with participation of businessmen
and media representatives. The session presented the results from the established partnership between the Customs and business community in order to
facilitate trade and transport. The session was enriched with the WCO certificates awarding, on the occasion of 26th January, the International Day of the
WCO, — of the members of the Advisory Council for significant contribution to the implementation, improvement and strengthening of the partnership
Customs-business, according to the recommendations of the WCO. The certificates, signed by the Secretary General of the World Customs Organization,
Mr. Kunio Mikuriya - were assigned to the Economic Chamber of Macedonia, the Association of Chambers of Commerce of Macedonia, SIZ Macedonia
Soobrakaj - AMERIT, the Association of Independent Transporters Trade Unions of truck transporters MAKAMTRANS, and six customs officers.

27. DONOR COORDINATION MEETINGS

Donor coordination meetings in Customs Matters were held in June and December, 2010, at the premises of the Customs Administration, as a continuation
of the established practice to organize reqular meetings with the interested donors in order foreign assistance to be well coordinated and continuously
supplemented for the benefit of the Customs Administration and the wider community.

28. SUMMER PRACTICE FOR STUDENTS

The cooperation between the Customs Administration and educational institutions in Macedonia is continuing through the organization and maintenance
of reqular summer practice for high school and college students. In 2010, the practice organized by the Customs Administration was attended by 55
students from: School of Hospitality and Tourism Ohrid; Faculty of Economics at the University of St. Cyril and Methodius in Skopje; Faculty of Security
at the University St. Kliment Ohridski in Bitola — section Security and Financial Control; the Business Academy Smilevski in Skopje and Electro-technical
Secondary School of the City of Skopje Mihajlo Pupin. Practice was conducted in the organizational units of the Customs Administration - inland Customs
Offices, border crossings, as well as the Headquarters. With the assistance of experienced customs officers, students were practically acquainted with
customs operations.



TRANSPERANCY

VI. TRANSPERANCY

Customs Administration in 2010 also continued to practice maximum transparency and openness with the public and media, using direct communication,
written answers and information, but primarily through increasing the contents of the website.

29. CUSTOMS ADMINISTRATION WEBSITE

In December, 2010, the new website of the Customs Administration www.carina.mk and www.customs.gov.mk was put to use. In 2010, at the official
website of the Customs Administration, 524 pieces of information in Macedonian, Albanian and English language were published, while at the internet
portal 275 pieces of information were published.
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The interest in the Customs Administration website is increasing intensively. In 2010, the site was accessed 1.7 million times, which is 45% more than in
2009 and 70% more than in 2008. In 2010, the Customs Administration website was visited by 169 thousand visitors, which is 30% more than in 2009
and 58% more than in 2008. The most visited tabs are “News’,“Search through Customs Tariff”, “Frequently Asked Questions”and“Laws and Requlations”.
Users have posted 1,233 questions, complaints and suggestions (to the Macedonian, Albanian and English versions of the site). 648 questions have been
answered and 40 of them have been published in the Frequently Asked Questions (FAQ).

The FAQ forum enables economic operators to post questions and receive answers regarding the customs regulations or use of the goods. The electronic
address“Info”is put to use through which operators can contact the Customs for any open issue concerning the customs operations.
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i%

Month 2008 2009 2010

Visits Visitors Visits Visitors Visits Visitors
| 95,627 9,593 120,304 13,586 142,460 14,212
I 77,334 8,794 93,727 10,629 171,106 16,487
I 80,131 9,070 97,973 10,686 205,353 20,407
v 73,411 8,687 97,943 10,599 151,809 13,268
vV 70,369 7,874 89,235 10,158 119,444 12,044
Vi 64,750 7,030 93,944 10,6571 115,066 11,032
Vil 70,921 8,205 92,351 9,952 149,070 14,115
Vil 67,967 7,162 81,410 8,921 144,683 13,459
X 83,118 9,091 97,337 10,668 141,143 13,164
X 99,368 10,210 100,526 10,292 140,736 14,252
Xl 97,724 10,353 117,007 11,510 124,880 12,346
Xll 105,181 10,797 110,873 11,393 125,383 14,017
Total 985,901 106,866 1,192,630 129,045 1,731,133 168,803

30. CUSTOMS HOTLINE - 197

In 2010, a total of 35,146 calls were received on the customs hotline - 197 (56,963 calls in 2009) or an average of 96 a day, out of which 142 calls were
related to unprofessional behaviour of customs officers and they were forwarded to the Professional Responsibility Sector, and 173 calls were bits of
information forwarded to be processed by other units in charge at the Customs Administration.

31. COMPLAINTS AND SUGGESTIONS

In August, 2010, Guideline for Handling the Complaints and Suggestions within the Customs Administration was adopted, which requlates
the dealing with complaints and suggestions submitted to the Customs Administration in order to protect and meet the rights and interests of the
applicants, the public interests established by law, or in order to initiate another initiative of public interest. In 2010, 3 official complaints were received
and all of them were handled accordingly.










