4.29. Chapter 29: Customs Union
Some progress has been made on customs legislation. The 2009 customs tariff takes into account the obligations arising from the Stabilisation and Association Agreement and the changes in the EU Combined Nomenclature. The protocol amending the Kyoto International Convention on the Simplification and Harmonisation of Customs Procedures was ratified. Legislation implementing the Customs Code, regulating authorised economic operators, was adopted. A number of customs-related fees, including the fees for customs escort of goods and for temporary customs warehousing, were abolished. However, some fees that are not in line with the acquis remain in force. Some of the provisions of the Law on Technological- Industrial Development Zones are still not fully aligned with the acquis. Preparations in this area are advanced.

Significant progress has been made on administrative and operational capacity. The strategy for training and professional advancement has been implemented. Employees benefited from a large number of training activities, including training on ethics. Operational capacity was further enhanced, in particular for investigation and intelligence. Risk analysis and risk-based control systems and procedures were introduced. The 'one-stop shop' system linking 16 State agencies came into operation. It allows companies to submit electronically a single request in order to obtain all the documents required for import, export and transit. The customs administration still has to develop a comprehensive IT strategy to ensure future interconnectivity/interoperability with the Community IT customs systems.

Efforts to combat corruption and cross-border crime and trade in counterfeit goods led to an increased number of misdemeanour and criminal cases. The number of disciplinary proceedings and criminal charges initiated against customs officers also increased, although the sanctions, in particular dismissals, were generally not upheld at the appeal stage. The customs administration signed new memoranda of cooperation with trade and transport associations and with State agencies involved in the fight against crime and corruption. Preparations in this area are well on track.

Conclusion

Progress in this chapter has been substantial, in particular as regards administrative and operational capacity. The customs legislation is sufficiently aligned with the acquis, except in the case of transit. The administrative capacity of the customs administration to implement legislation and to tackle cross-border crime is continuing to improve. Preparations in this area are on track.
